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UNITED STATES

POSTAL SERVICE

Official Record Index
Miller NE
Docket Number: 1373149-68858

Description

Postal Regulatory Commission
Submitted 12/1/2011 2:35:07 PM
Filing ID: 78246

Accepted 12/1/2011

Date Entered into Record

Authority to Conduct Investigation

Notice of PO Emergency Suspension-N/A
Notice to District of Emergency Suspension-N/A
Post Office Location/Hours

Eviction Notice-N/A

Building Inspection Report

Post Office and Community Photos

PS Form 150

Worksheet for Workload Service Credit
Window Transaction Survey

Survey of Incoming Mail

Survey of Dispatched Mail

Instructions to PM/OIC for Information

Local Law Enforcement Vandalism Reports
Post Office Survey Sheet

Community Survey Sheet

Highway Contract/Rural Route Cost Analysis Form
PS Form 4920

Establish Rural Route Service

Instruction to OIC to Conduct Surveys
Questionnaire Cover Letter and Questionnaire
Returned Customer Questionnaires and Response Letters
Analysis of Questionnaires

Community Meeting Roster

Community Meeting Analysis

Community Meeting Letter

Petition

Congressional Letter

05/05/2011
05/24/2011
05/24/2011
05/24/2011
05/31/2011
06/04/2011
06/24/2011
06/02/2011
06/02/2011
05/27/2011
05/27/2011
05/27/2011
06/01/2011
05/31/2011
06/02/2011
06/02/2011
06/02/2011
06/02/2011
06/02/2011
06/02/2011
06/062011
06/06/2011
06/30/2011
07/11/2011
07/11/2011
06/06/2011
07/27/2011

11/01/2011



UNITED STATES

F‘ POSTAL SERVICE

Official Record Index
Miller NE
Docket Number: 1373149-68858

No. Description Date Entered into Record
29.  Proposal Checklist 07/19/2011
30. Notification to Government Relations 07/19/2011
31.  Instruction Letter to PM/OIC to Post Proposal 07/20/2011
32.  Invitation for Comments 07/20/2011
33.  Proposal Exhibit 07/19/2011
34. Comment Form Exhibit 07/20/2011
35. Instructions for PM/QIC to Remove Proposal 07/19/2011
36. Round-dated Proposals 11/01/2011
36a. Round-dated Invitation for Comments 11/01/2011
37.  Notification of Taking Comments Under Internal Consideration 09/26/2011
38. Proposal Comments and USPS Response Letters 11/01/2011
39.  Notice of Premature Appeal — NA 11/01/2011
40. Analysis of 60-Day Comments 11/01/2011
41. Revised Proposal (if needed) — NA 07/26/2011
42.  Updated PS Form 4920 — NA 06/04/2011
43. Certification of Record 10/07/2011
44. Log of Post Office Discontinuance Actions 10/11/2011
45.  Transmittal of Official Record 10/07/2011
46. Headquarters Acknowledgement 10/11/2011
47.  Final Determination Posting 11/03/2011
48. Instruction Letter to PM/OIC to Post Final Determination 11/03/2011
49. Round-date stamped Final Determination cover sheets 11/30/2011
50. Postal Bulletin Post Office Change Announcement 11/30/2011
51.  Announcement of Appeal to the Discontinuance 11/18/2011
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a UNITED STATES
POSTAL SERVICE=

05/05/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC

____——___._——-_________—-———‘H,_._—-_______—-—-_,_-_,____.___..

SUBJECT: Authority to Conduct Investigation

| request your authorization to investigate a possible change in postal services for the office in the Nebraska

3rd congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

The above office

Declining workload and reduced custo

WALl

EDWARD GOFORTH
Manager, Post Office Operations

Approval to Study

for Discontinuance:

MILLER
(68858-2065
55

305955
Buffalo
AMHERST
9.0
SUMNER
7.0

62
0
75
0

0

0

0
137

Yes D NO ]—_;’J Z1p Code
yes [¥] No [_]

became vacant when the postmaster retired on 03/20/2003.

mer demand.

05/05/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC

DATE
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UMTED STA,.ES Dockect 1373149
E POSTAL SERVICE»
—_—————— N GTICE OF POST OFFICE EMERGENGY SUSPE ST .
A, Office
Name: MILLER State: NE Zip Code: 68858
Area: WESTERN District: g__ElJTRAL PLAINS PFC
Congressional District: Nebraska 3rd County: Buffalo
EAS Grade: 55 Finance Number: 305955
Post Office: [v] Classified Station ] Ciassified Branch (] cro [ ]

+ There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/24/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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State:

NE

Zip Code: 68858

Disticl, CENTRAL PLAINS PFC

Finance Number: 305955

Page Nbr |
E UNITED STATES
POSTAL SERVICE«
B “ NOTICE TO CUSTOM MERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office
Name: MILLER
Area: WESTERN
Congressional District.  Nebraska 3rd County: Buffalo
EAS Grade: 55
Post Office: I_E Classified Station D-

There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No:

LeAnn Tvrdy

Classified Branch

CENTRAL PLAINS PFC Post Office Review Coordinator

(402) 930-4431

]

Date:

Fax No:

cro [ ]

05/24/2011

(402)
5304406 _
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their content, road conditions or route usability or

expeditiousness. You assume all risk of use. MapQuest and its suppliers shall not be liable to you for any loss or delay resulting from your use

of MapQuest. Your use of MapQuest means you a
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gree to our Terms of Use

5/16/2011



USPS.com® - Location Details Page 1 of 2

Customer Service USPS Moblle Register { Sign In

2 USPS COM

Quick Tools

Search USPS.com or Track Packages

Send Mail Business Solutions

Find Locations

< Back to list

MILLER

301 W CUMMINGS AVE
MILLER, NE 68858-2065

Share this location =

800-ASK-USPS®
(800-275-8777)

Phone 308-457-3055
TEY 877-889-2457

Bulk Mail Acceptance Hours

Man-Fri 9:45am - 2:30pm
Sat 9:45am - 11:00am
Sun Closed

Last Collection Hours

Man-Fri 4:30pm
Sat 4:00pm
Sun Closed

PO Box Access Hours
Mon-Sun 12:01am - 11:58pm

Online Services

Print a Label with Postage »
Schedule a Pickup

Buy Stamps 1

Forward Mall »

Reserve or Renew a PO Box»
Schedule a Redelivery »

Service hours may vary.

Nearby Automated Postal Centers

Automated Postal Center® »
KEARNEY

2401 E AVE

KEARNEY NE 68847

LEGAL
OTHER USPS SITES

https://tools.usps.com/go/POLocatorDetailsAction!input.action?address=68858&location]D=1373149&]...

Ship a Package

Retail Hours

Mon-Fri 9:45am - 2:30pm
Sat 9:45am - 11:00am
Sun Closed

Lobby Hours

Mon-Sun 12:01am - 11:59pm

Pickup Services Hours

Mon-Fri 9.45am - 2:30pm
Sat 9:45am - 11:00am
Sun Closed

On-Site Services

Bulk Mail Acceptance
Bulk Mail Account Balance
Bulk Mail New Permit
Duck Stamps

General Delivery

Money Orders (Domestic)
Money Qrders (inquiry)
PO Box Online

Pickup Accountable Mail
Pickup Hold Mail

Priority Mail International®

Nearby Alternate Locations

US Post Office™ »
SUMNER

504 MAIN ST
SUMNER NE 88878

US Post Office™ »
AMHERST

118 N MAIN ST
AMHERST NE 68812

US Post Office™ »
ELM CREEK

100 E FRONT ST

ELM CREEK NE 68836

ON USPS.COM

Manage Your Mail

W Omaha

St

S 5th

Bol b LB g e e

-
U]
£
=
@
w

w

Get It Done Online

Looking for a Person?

Bparch ndw )

ON ABOUT.USPS.COM

Shop

Ave

ashinglon Ave

Toggle Sat View

Looking for

a Business? ‘

now ¥

Searct

-
- .

-

2.
Wt @
g

el

Gt

11/30/2011
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E POSTAL SERVICE»
— — T T —— —
A, Office
Name: MILLER State:  NE Zip Code: M___
Area: WESTERN Distict.  GENTRAL PLAINS PFC
Congressional District:  Nebraska 3rd County: Buffalo
EAS Grade 55 Finance Number: 305955
Post Office: E Classified Station D Classified Branch [:j CPO D

There was no eviction notice for this office

Prepared by: LeAnn Tvrdy Date: 05/31/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

4
Tele No: (402) 9304431 Fax No: ey

930-4406
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Ttem Nbr &
Pape Nbr |
UNITED STATES
POSTAL SERVICE »
Building inspection Report
A, Offi
Name: MILLER Zip Code: 68858
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District:  Nebraska 3rd County:
EAS Grade: 55 Finance Number: 305955
Post Office: [Z} Classified Station D Classified Branch D CPO fj
« There was no building inspection report nor photos for this office
Prepared by: LeAnn Tvrdy Date: 06/04/2011
Title CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
MILLER, NE 68858 Signature | 08/01/2011
F84590
District Office, State & Zip Code District Date
CENTRAL PLAINS PFC, NE 68119 Manager's |06/02/2011
Signature
Rick Pivovar
(Check Box)
D Vacancy D Management Review D rer | See Instructions
on Reverse
1.
Current Office Level 55
2.
Finance Number s 305955
3 (7-9)
General Delivery Families Served i]
4
Post Office Boxes/Call Boxes Rented (18-15) 82
LT .
Possible City Deliveries {18-20) 0
6. {
Administrative Rural Boxes Served (Z1-20) 0
7
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
A
Administrative Highway Contract/Star Route Boxes Served (36-39) 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
n. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches (48-49) o
13. ;
Number of Finance Stations/Branches {50:57) 0
14, . ) (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
{If you answer "yes" of this question, complete ‘Seasonal Workload' seclion on reverse.) N
150 (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) [¥]
16. (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17 (58)
Does Office Perform Incoming Distribution for Other Offices? N
18 (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19 .
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21 (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22 i (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983
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Irem Nbr 8
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PS Form 150, Postmaster Workload Information

Docket 1373149

Page Nbr 8a
During
3 Normal Seasonal Period

General Delivery Families Served o 0
Post Office Boxes/Call Boxes Rented 62 0
Possible City Deliveries g 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 Q
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served o} 0
Intermediate Highway Contract/Star Route Boxes Served 1] ]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 d

Instructions
1 Enter current evaluated offce leve 12, Enter the number of cassified finance statons andior branches [(iwioud

ra

Enter the 2 digit pest cffice finance number
Enter number of general delivery families servea

Enter total numper of pest office boves and ¢a boxes rentag. Do
not zonfuss with the total number availabe. This fotal sreuld in-
tiuge boxes rented at classified stabons'oranches 3s well as the
man office inciuding GPO's.

-~ W

w

Erter total pesstie ¢y deliveries. The wota regontes snould equal
the total pessbk deliveries shown en Form 1821 Camier Baute
Report for the previous accounting pericd

6 Entzr the number of admimsstratve boxes served This is the num-
ter of rural route boxes served, wihin your ZIP Code ONLY by car-
riers agminssratvely reporting to you. Co not incluce boxes on the
routes whech are in the ZIF Code of an miermeadiate office.

7 Enter the number of Intermediate ryral boxes served This is the
numger of rural boxes within your ZIP Code, served by a carrer
admnistratvely repering 10 ancther postmaster For credit the
ma‘ mus! be incoming to your office and separated to the routes
within your ZIP Cede by you or your employess pricr 1o carrier sa-
quencing,

8. Enter the number of miermediate rural boxes for whch you are 3d-
minstratively responsible. This is the number of boxes serves oy a
carmer acminstratively responsible to you, but which sre located in
the ZIP Code for another office

9. Enter the number of agministrative highway contract star route box-
es servec. This is the te1al nurriber of star route boxes served with-
n your ZIP Code ONLY by a contractor for whom you  have
admustratve responsibility Do not inzlude boxes on the routes
whchare in the same ZIP Cogs of an intermeciate offics.

10 Enter the number of intermed ate nghway contract star roule box-
&5 servea. This is the 101al number of star route boxes served with-
noyour ZIP Code ONLY by a contracior who aaministratively
reports 1o another Postmasier For credit the mail must o2 incom-
g 1o your office ana separated 10 the contract route by you or your
EMpOyEes.

11 Enter the numizer of intermaciate highway coniract star rouse box-
es for which you are administratively responsible. This s the num-
ber of boxes served by a contracter for whom you are
admmnistratvely resgonsits and which are lceatss n the ZIP Code
of ancther office,

12 Enter the number of classified statons andior tranchas that nave
carer delvery service

camer delvery service) siaffed by postal emoloyees

Enter the fotai rumber of contrac? statons rural statens and cemmunity
post cffces,

'3} Acentract station is 3 detacned finance unit manned by non-posial
empioyses

B! A rural staticn is a post office box c2livery unit serviced by & ~ural
carrier

121 A cemmrunity cost off ce is 3 conwact unit which provides sanice n
a small commanity.

. To receive credit for 3 seascna werkload ncrease the ems shown on

aEy

the seascns workload portion of the form must shew 3 25% increase
and mwst last for 32 momum of 2 weeks, The Chnstmas Season is net
10 be considered 35 a seasonal workie3d ncrease. Should your cffce
nave 3 seascnal werkload nerease you should enter the exact number
of weeks the season lasts and complete the seasonal workload pecion
of the ferm n its encirety

GQuestions 16 Thru 23 Should Be Answered Y [Yes) or N (No)

Does cffze separate massed ougeng mail ergnating in other ass
3t offices to three oigt ZIP CODE designatng off ces anclor area distri-
tution cemters and demaonstrste 3 cuing, facing ang cancelling
>eraten?

7 Dees offce separate massed three dign sorted ncoming mall to a fee

a:git sor: for other associate offices?

_ Does coffice separatz incoming mail 10 camer routes for omer asscaiats

offces?

Does office seoarats all incoming letter size mail 1o c1y, rural andior star
roses?

Does office separate all incom ng fats to oty andier rural carrier routes
without assistancze from an MPC?

Do you have a vehicle ma ntenance fazility under your jurisdizion?
Do you have an air fransfer cff ce under your juriss chion?

Do you ooccupy a government-owned by dng and lease a portion of the
£ lding 1o someone elss?

. Does your office operate a Multps Postion Lsfer Sorming Machae

IMPLSM| or 3:ng'e Pesition Letter Soning Machne (SPLSM)?

Does your offics distrioute foog stamps?

F3

Form 150 January 1283 (Reverss!
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: MILLER
Office Zip+4: 68858 -2065 District; CENTRAL PLAINS PFC
Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) .. ... . ... ... .. .. 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 1510 e i 62 X1.0 =
Possible City Deliveries (Item 5, PS Form 150) . .. .. ... ... ... . ... . ... . . 0 X133 =
Administrative Rural Boxes Served (ltem 6, PS Form 150) . . .. ... .. .. ... .. 0 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . .. ........ . ... ... 0] X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(HEM 8PS FOIM 150) & st v e s 004 5058 5t e e e e eee e e oot cemee e e eees

> 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(ltem 9, PS Form 150) . . ...
.. 0 X 1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS Form 150) . . . . ...
0 X 0.7 =
Admsmstratwe Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) . S R 0 X0.3 =
Total Actlwty WSCS ................
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 2 Units = 1.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 26.00

Previous evaluation: EAS grade 55

Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

[o7]

Activity WSCs 62 + Revenue WSCs = 26,00 Base WSCs 88.00 = EAS Grade C

LEANN TVRDY LEANN K. TVRDY@USPS.GOV
Printed Name Signature
CENTRAL PLAINS PFC District Review Coordinator 06/02/2011

Title Date
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05/10/2011
OIC/POSTMASTER
SUBJECT: MILLER Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
MILLER customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the MILLER Post Office for a 2-week period. The surveys should begin 05/14/2011
and end on 05/27/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/28/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact LEANN TVRDY, Post Office
Review Coordinator, at (402) 930-4431,

LEANN TVRDY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1373149
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1373149
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1373149
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Window Transaction Survey

Window Transaction Survey

PO Name: MILLER ZIP+4: 68858 - 2065 Completed By: EDWARD GOFORTH
Survey Period 05/14/2011 through 05/27/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money [Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)| (1.969) | (5.06) [(2.875) (1.792) | (1.787)| (1.188)
Sat - 05/14 1 0 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0] 0 0
Mon - 05/16 3 0 0 0 0 0 1 3
Tue - 05/17 4 1 0 0 0 0 0 2
Wed - 05/18 2 0 0 0 0 0 1 1
Thu - 05/19 6 0 0 0 0 0 0 0
Fri- 05/20 5 0 0 0 0 0 0 0
Sat - 05/21 4 0 0 0 0 0 0 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 3 1 0 0 0 0 0 2
Tue - 05/24 3 1 0 0 0 0 0 2
Wed - 05/25 3 1 0 0 0 0 0 3
Thu - 05/26 4 2 0 0 0 0 0 0
Fri - 05/27 5 2 0 0 0 0 5 0
TOTALS 43 8 0 0 0 0 7 13
X X
Time Factor X777 | 1.083 | X 1.969 X506 |2875|X1.792|X1.787| X 1.188
Daily Average 2.8 0.7 0.0 0.0 0.0 0.0 1.0 1.3
Average Number Daily Transactions: 59 Average Daily Retail 5.8

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in FPieces)

Post Office Name and Zip+4

MILLER 68858 - 2065

Dates Recorded 05/14/2011 through 05/27/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/14 30 5 1 34 1 2 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 42 19 17 16 2 6 0 0
Tue - 05/17 20 3 4 10 2 0 0 0
Wed - 05/18 26 (5] 1 9 0 0 0 0
Thu - 05/19 15 6 5 3 1 0 0
Fri- 05/20 21 5 2 26 1 4 0 0
Sat - 05/21 22 4 5 27 2 2 0 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 18 6 5 13 1 1 0 0
Tue - 05/24 20 7 3 27 2 1 0 0
Wed - 05/25 22 6 1 14 1 1 0 0
Thu - 05/26 34 4 4 8 1 0 0 0
Fri - 05/27 36 2 2] 12 2 2 0 0
TOTALS 306 73 57 201 18 20 0 0
Daily Average 25.5 6.1 4.8 16.8 1.5 1.7 0.0 0.0
Signature of Person Making Count: EDWARD GOFORTH
Printed Name: EDWARD GOFORTH
Date: 06/02/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Fiats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Fieces)

Post Office Name and Zip+4

MILLER 68858 - 2065

Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat-05/14 6 0 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 18 0 0 5 0 0 0 0
Tue - 05/17 77 0 1 0 0 0 0 0
Wed - 05/18 17 0 0 0 0 0 0 0
Thu - 05/19 14 0 0 0 0 0 0 0
Fri - 05/20 77 0 0 0 0 0 0 0
Sat - 05/21 6 0 0 0 0 0 0 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 18 0 2 0 0 0 0 0
Tue - 05/24 34 2 2 o] 1 0 0 0
Wed - 05/25 20 0 1 0 0 0 0 0
Thu - 05/26 26 0 0 0 1 0 0 0
Fri - 05/27 80 0 0 0 2 0 0 0
TOTALS 383 2 6 5 4 0 0 0
Daily Average 32.8 0.2 0.5 0.4 0.3 0.0 0.0 0.0

Signature of Person Making Count

Printed Name:
Date

EDWARD GOFORTH

EDWARD GOFORTH

06/02/11
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BT
OIC/POSTMASTER

SUBJECT: MILLER Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MILLER Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MILLER Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the

office. Return all documents to LEANN TVRDY by 06/15/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blslolslslslsls
(38 i Rall fan ) oo} [} [an] (e (Y6}

If you have any comments on alternate means of providing services to the MILLER customers.
please provide them below:

Concern about mail delivery time and customer service.

LEANN TVRDY
Post Office Review Coordinator

Comments:

Assured that delivery will be close to current schedule. That rural carrier will provide the same
services.

cc: Official Record
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EQ‘____

05/31/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MILLER Post Office, 68858 - 2065, located in Buffalo County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
LEANN TVRDY

Post Office Review Coordinator
CENTRAL PLAINS PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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05/31/2011

County Sheriff

Buffalo County

1512 Central Ave
Kearney NE 68847-6020

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the MILLER Post Office, 68858 - 2065, located in Buffalo County.
Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

i

ward Gofo
Post Office Review Coordinator
CENTRAL PLAINS PFC

Enclosure: Return Envelope

o

Nbr records of mail theft or vandalism:

Comments/Findings:

&]0 esiul or Spidicaid Wﬂéﬁlﬂ;{q - /A\ < £ Juue ze
- i f -Rr AGLCQZ"@R o,
wlo QM‘I&[ QM%
2025 Ave A YO Bey 7228
cc: Official Record Kféfﬂmf | BNE gigu 5-2228
Lppp- 236 8557 (©)
%g'_ 233 - 5’2‘(—(2— C’()
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Post Office Survey Sheet
Post Office Name MILLER ZIP+4 6H8838-2065
Congressional District Nebraska 3rd Date 06/02/2011

I.  List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if s0.
where restrooms are available), security, and other deficiencies or factors to consider.

No defects, hazards nor security deficiency. Facility has running water and restroom.

2. Is the facility accessible to persons with disabilities? E Yes D No
3. Lease terms? 30-day cancellation clause?
4. Are suitable alternate quarters available for an independent Post Office? 11 s0. where?

No

5. List potential CPO sites.

Bouey's Fertilizer.

6 Are there any postage meter customers or permit mailers” |J Yes E No

If yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?

Noncareer OIC, Gloria Robbins, will return to position of record. Noncareer PMLR, Marybelle Burge; no accomodation.

8 How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Rural carrier

How many Post Office boxes are installed? 114
How many Post Office boxes are used? 62
What are the window service hours? 09:45 - 14:30 M-F
09:45-11:15 §
What are the lobby hours? 24 M-F
248
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

No
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10.  Whatequipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes. furniture, safe)?
Sate, Desk & Chair, sorting table.

I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps. etc.) How can these people be accommodated?
One customer uses motored cart and the ramp into the postal lobby..

13.  Rural delivery/HCR delivery.

i What is current evaluation? H42

b, Will this change result in the route being overburdened? D Yes E No
If so. what accommodations will be made to adjust the route?

¢ How many boxes and miles will be added to the route? 62, box 2.00 Miles

d. What would be the additional annual expense if the route is increased? 9848

e. What is the ane-time cost of CBU/parcel locker installation (id appropriate)” 0

f. At what time of the day does the carrier begin delivery to the community? 9:45
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes @ No
If 50, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

14 discontinued? If so, hnw{Cosl)‘?D More E Same [____l Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name MILLER Z1p+4 68858-2065

Congressional District Nebraska 3rd Date 06/02/2011

l. Incorporated? D Yes E No

Local government provided by Village Board
Police protection provided by Buffalo County Sherifl
Fire protection provided by: Volunteer Department
School location: Sumner NE

2, What population growth is expected? (Please document your source)
Population is reducing -0.50% per Zip Code Demographi¢ Report.

3 What residential, commercial. or business growth is expected? (Please document your source)
None, per local post office personnel.
History. (Are there any special historical events related to the community?

4 Are there any special community events to consider?

’ Is the Post Office facility 2 state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)
No local historical events. Building is not a historical landmark.

5. What is the geographic/economic make-up of the community (e.g., retirees, commulters, self-employed, farmers)?
Farm and agricultural related.
Which nonpostal services are provided by the Post Office (e.g.. public bulletin beard,

6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior ¢itizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MILLER
Office Zip+4: 68858 -2065 District CENTRAL PLAINS PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

000

__oo0

0.00

0.00




Rural Route Cost Analysis Form

Docket 1373149 - 58858

Item Nbr: 17
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Office Name
Office Zip+4:

1.

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

MILLER
68858 -2065

District:

CENTRAL PLAINS PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

62

2.00
2.98

Total (additional boxes x volume factor)

62
0.00 x 1.00 Min
0.00 x 1.82 Min
62.00 % 2.00 Min
Total additional box allowance
% 12 Mileage
2.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

332.76 x 52 Weeks
17,303.52 / 80 Minutes
34.15

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

184.76

0.00

0.00

124.00
124.00
24.00

332.76

17.303.52

288.39

9,848.59

0.00

9,848.59




5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06M04/2011
T, Post OMice Name Y. State and 21P + 4 Code
MILLER I NE, 68858-2065

. Districl, Customer Service
CENTRAL PLAINS PFC

No Suspension
demand

. Customer Service B. County
ERN Buffalo
X mergency Suspend|eason and Dale]

7. Congressional Distnct
Mebraska 3rd

10, Fmpnsed Fermanent Allernale Service

~11. Stafing T2, Hours of Service
" a. Time M-F Sal Total

a E PM |?-J FM Vacancy Reason & Date retired 0045 - 1430 D845-11156 \-t:l;\d:‘:

Oeoupled 03/20/2003 Par Waok

Labby Time M-F Sat

b D I [_j Career MNon-Career ;a_onhv oM ;: 25,95

‘é,e.dsdlf:_?m PM POSITION Level (150) Downgraded from EAS-£5

a. Noof Clerks- 0 No of Career- 0 No of Non-Cargar- 1

e No of Otherz- 0 No of Carear- 0 Mo of Non-Career- 0
1%, Number of Customers Served 14, Dam

a, General Dalivery | 0 Types of Mail | Recaived | Dispatched
b. P.O. Box | 62 a. First-Class | 3 | 3z

o Caty Delivery | ¢] b. Mewspaper | 21 | o

d, Rural Delivery | (E c. Parcel | 3 | 0

e. Highway Contract Route Box | 0 d. Other | a | 0

f. Total | 62 e. Total | 55 | 32

g No, Receiving Duplicate Service | i) f No, of Postage Malers | a

h. Average No. Daily Transactions | 5.90 a. No. of Permits | [
Finances a. ry Receipts h,'EAmP 1 €. nge Benefits
2008 $ 15,041 PM Basic Salary |(33.5% of b.}

0 {no Cola) $11.401
5 34032

Toa. Quarers

Postal Owned

[

30-day canceliation clausa? J Yes No

Located in D Business ]j Home D Cither

Leasad ;f | aases, Expiration Date} 0

Annual Lease § 0

Evictad? J Yes No (it Yes, must vacate by)
—
res [ ﬂ Na

Suitable alternate quarters available? r
—

TEG, Explain

Leased facility with cancelation clause.

Bouey's Fedifizer

17. Schools. Churches and Crganization in Service Area; Mo 19, Administratve/Emanaling Office (Proposed)
Nane EAS
Name AMHERST Level 13 Miles Away 2.0
3041130
Window Service Hours: M-F13:00-15:45 SAT 7:30-9.00
Lobby Hours M-F 24 SAT 24
FO Boxes Available. 22
18 Businesses In Service Area Mo 20. Mearest Post Office (if differant from above)

EAS
LUMNER 7.0
i SUMN Level Miles Away 7.0

B95-12050

Window Service Hours, M-F13:30-168:115 SAT 8,30-8:30

Lobby Hours M-F 24 SAT 24

PO Boxes Available. 46

I1 Prepared by

Printed Mame and T1lg
MELANIE RUPP

PO Discontinuance Goardinator Name
LEANN TVRDY

Sigriature [Telaphone No, ACT)
MELANIE RUPP (402) 330-4431
elephons No. AC () ocation
(402) 5304431 OMAHA, NE

T Form 4920, June 1005
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UNITED STATES
POSTAL SERVICE -

A, Office

Name MILLER

State:  NE Zip Code, 68858
Area: WESTERN

District.  CENTRAL PLAINS PFC

Congressional District: ~ Nebraska 3rd

County: Buffalo
EAS Grade: 55 Finance Number: 305955
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: LeAnn Tvrdy Date: 07/13/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

_ (402)
Tele No: (402) 930-4431 Fax No: 9304408
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UNITED STATES
POSTAL SERVICE «

06/06/11

OIC/POSTMASTER

SUBJECT: MILLER Post Office

Enclosed are questionnaires addressed to customers of the MILLER Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/16/2011 for further review.

LeAnn Tvrdy
Post Office Review Coordinator
Enclosures
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UNITED STAT
POSTAL SERV

06/06/2011

POSTAL CUSTOMER
MILLER POST OFFICE
MILLER, NE 68858

Dear Postal Service Customer

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Miller Post Office retired on 03/20/2003. The Office is being studied for possible closing or consolidation for
the following reasons: Declining workload and reduced customer demand.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Amherst Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Amherst Post Office, located 9.0 miles away. Hours of service at this office are
7:30 -11:30 13:00-15:45, Menday through Friday, and 7:30-9:00 on Saturday. Post Office box service is available at this location at
the same fees.

In addition retail services are also available at the Sumner Post Office, located 7.0 miles away. Hours of service at this cffice are
8:15-12:30 13:30-16:15, Monday through Friday, and 8;30-9:30 on Saturday.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/16/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing,

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Miller Community Building on Thursday, June 16, 2011 from 6:00pm to 8:00pm to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431,
Thank you for your assistance.

Sincerely,

e d r{'}‘ (%

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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E UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D Er [j

b. Mailing Letters vl ] [

c.  Mailing Parcels D @’ ’:J D

d. Pick up Post Office box mail V] [_] ] [

e. Pick up general delivery mail @/ D D D

f.  Buying money orders !j M D D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — ,—2{ — D
Mail, Delivery Confirmation, or Signature Confirmation I | L] '

h. Sending Express Mail | D ’—\_7( D

i. Buying stamp-collecting material D E] D |E/

Other Postal Services

a. Entering permit mailings D YES [%O

b. Resetting/using postage meter [] yes [Z NO

Nonpostal Services

Picking up government forms i
2 (such as tax forms) [_Z(YES D NO

b.  Using for school bus stop MYES [ ] NO

c. Assisting senior citizens, persons with disabilities, et ] YES [__\j/NO
If yes, please explain:
? o
%‘\'&4&\4 CA/B \ ‘“'A"’bc"'lﬂ
! ' <

d. Using public bulletin board [Tyes []No

e. Other ] YEs [ANO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Z{/YES ] NO

es, pleas ain: == . a —
N oY Gpens \f\?v&@ﬂﬂ:fﬁ#; M% abeny o WO T2

{7
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better [ ] Justas Good [ ] No Opinion morse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Vi soemne Kopngon—

|'Z( Personal needs \%m\& P

@/ Banking Q\L‘;&& &&d 8.@ m&g/

] Employment L&L‘?—v o

[] Social needs

5. Do you currently use local businesses in the community?

D Yes E/No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes @/No .- -,.‘Ic 'f

)

0
Mailing Address \Q

Ngasl dah <
Name: e g o a0 > ) o C

v/ .
Address: %C‘ ug)ﬁ";[ fiEy 5 ﬂfﬁé&«) / m\),e_dﬁ'f// (o & ¥ S g/

Telephone: —EC.‘%( g — QO%{

Date. ([“7“ /(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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.3 UNITED S

NACTAI ©C

071372011

JEANIE PAPINEAL

PO BOX 103
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office ta receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
lo the administrative postmaster.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 681193-9500
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UNITED STATES
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D Dﬂ D
b. Mailing Letters D m E] l__]
c. Mailing Parcels |:[ D m D
d. Pick up Post Office box mail 3% ] ] ]
e. Pick up general delivery mail @ D D D
f.  Buying money orders ] ] i IE
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 4 —
Mail, Delivery Confirmation, or Signature Confi rmation D D ’ﬁ ]
h. Sending Express Mail 6073"1{1(7}7% 2 — ] ] ] ]
i.  Buying stamp-collecting material [ ] ] ] X
Other Postal Services
a. Entering permit mailings [ yes [d NoO
b. Resetting/using postage meter ] veS I)_ﬂ NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) @ YES [_] NO

b. Using for school bus stop [] YES ‘Ig NO

c. Assisting senior citizens, persons with disabilities, etc. ] ves E NO

If yes, please explain:

d Using public bullatin board X YES [_] NO

e. Other ] ves []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

¥ ves @No
If yes, please explain:

//Méé(/ /Zd/f/ p r/é /{MCﬂiﬂo Aot //ﬂz//ﬁ/(// y
Z /&ZLM /)5&»2/ 5(772,(:/ AN KT / /Z( //ﬂa/Q_g &
Lochoes/ 27 MMW ,(/] bochage Tt

Ao %/Z(H‘,&J/ég f"‘//[‘ ’&/ﬁ

Leefacole Lyl /?/?(,uéaﬁ(
/Aziﬁw %é{,;;{ Aoz a;, LD Bpototes anrd Ae / w/ ﬁaw%
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better G Just as Good |__1 No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? ~
Shoppin ; . 4 2 o
X i Hape  yiere 37 Lleoe e pltéee.
m Personal needs /
|ﬁ Banking
FE Employment
@ Social needs
5. Do you currently use local businesses in the community?
D Yes 12_(] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes[ | No
Mailing Address

Name: 7/ a2 laxain i a/w/qu
Address: l[), &, /?01 // 3 ///"7//,420[.4 (o gg/f)f LJ/

Telephone: ? O K - é; =5 ’75_,‘)///

Date: d// // (.?//'/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE

07/113/2011

MARIANNE REHNBERG

PO BOX 113
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response Lo your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to %% mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office.
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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b.

a.
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps ] LZ/ ] ]
Mailing Letters D @’ D D
Mailing Parcels [] ] W [
Pick up Post Office box mail il il A~ [
Pick up general delivery mail ] [ ] ] A
Buying money orders [j D @, D
Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation D D A" D
Sending Express Mail (] (] ] (A
Buying stamp-collecting material [] ] I [

Other Postal Services
Entering permit mailings [] YES [LANO
Resetting/using postage meter [] yes [LANO

Nonpostal Services
Picking up government forms
(such as tax forms) IJ—A/YES D NO
Using for school bus stop ] yEs [wRo
Assisting senior citizens, persons with disabilities, etc. D YES @’NO
If yes, please explain:

Using public bulletin board W4 YEs [_] NO
Other [ yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YyEs [#"NO
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better || Justas Good [ | No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

RNERER

Social needs

5 Do you currently use local businesses in the community?

[E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[E/ Yes D No

Mailing Address
Name: :Exa";; ‘E).innﬁkr
Address: /3L S35 £ I~ \Ne g J\J & l"’g §S K

Telephone: 30% &5 7 3655

Date: \0”15— a\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/13/2011

BOB BEDNAR

7360 325 RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken

In response to your letter:

You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available al the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency. Public notices will be available at administrative office, and local
businesses.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE. 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E] ]
b. Mailing Letters D L—J D [__J
c. Mailing Parcels ]:I D B D
d. Pick up Post Office box mail D D D @
e. Pick up general delivery mail D D_ D D
f.  Buying money orders Ij lj D ]:]
g Cttmmingspecipervons kg CoecAL gt 7 O W U
h. Sending Express Mail EJ D rj D
i, Buying stamp-collecting material D [_:] E’J ]
Other Postal Services

a. Entering permit mailings ] yes [_] NO

b. Resetting/using postage meter D YES [___J NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) ] YES [] NnO

b. Using for school bus stop [1YES [] NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board Y] yes [_|NO

e. Other [] yes [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES E/j NO

If yes, please explain:
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w UNITED STATES
B POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|_—J Better [ ] Justas Good || No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

D Shopping

D Personal needs
[ ] Banking

D Employment

[] Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes EJ No

(i
e . \i\'
Mailing Address {Lwh__\
Name: (A Bery i IR st
Address: s e 7 50 / 1.
Telephone: Lid ol ’ S¢ 1%
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

WAYNE AND EMMA NICHOLS

33975 BISON RD
MILLER, NE 68858

Dear Postal Service Custorner:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale. and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments.
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 88119-8500
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UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b. Mailing Letters I___l m D D
c. Mailing Parcels D D EI [j
d. Pick up Post Office box mail D D D E
e. Pick up general delivery mail D D D Kl
f.  Buying money orders D G 1__J g.l
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D D D @
i,  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [] YES E’] NO

Nonpostal Services

Picking up government forms <
L (such as tax forms) D YES NO

b. Using for school bus stop D YES f}_ﬂ' NO

c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin beard E YES [_| NO

e. Other ] ves K] n~o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves [_] NO

If yes, please explain: .
1-3 tumes o seeld  we go “rouc\jk AmbersT
J i




Item Nbr; 21
Page Nhr: 3

UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Warse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

\{Q&v e
3

Fersonal needs T~
e o Yeaenoy

Banking Elww Casele < Keqmu‘:j

Employment

\&}E.('L\" e 1 - 3 'fﬂ\a\{;( UUCQ{( (3

k ol f'x.\]

~

Social needs

K ®E ™

5. Do you currently use local businesses in the community?

™ Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

E}L Yes D No

Mailing Address
~ \
Name: Le[ijmv\ —+ t\j\o\r\ L.CluwaPT
N el

Address: 201 N H‘M\j (32 Mdlec  NE ¢8%c¥

v,

Telephone: ?J()E, B i{i—/ - 110{'ﬁ Cr Zf()g i 2; 9?‘ “I)g/

Date: - 13- 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

{jl il E(’_ e_.r“lrrc-meti[ if"l(‘mLU(*nfﬁf-J[ Te0 f(dw\(j f“:fa/e

;tULb\C{ (4N ﬁj[‘ {(‘Pf“ Hi \h?L‘dU&

A,

osT © Hice wase < (o pr( .
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UNITED STATES
POSTAL SERVICE «

07/13/2011

LEROY AND MARY LAMBERT

301 N HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mare information. Public bulletin board will be provided by the admistrative office and possibly local businesses.

if it is determined that a discontinuance of the Miller Past Office should be pursued, a farmal propesal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 830-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES

POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services 7 ™~

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OoOoODoOxROOO

[] YES
[ ] YES

YES

L]

YES

L

| YES

L 4

N T T O O I A

L]

Weekly

OXX.200¥ OO0

Monthly Never

QDDEEDDDD

Using public bulletin board

Other

If yes, please explain:

]

z
O

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

U Better [] Justas Good D No Cpinion I_j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

»

services? i
F s Neaced]

|
\g\ Personal needs \I\({U\ (o)
Wﬁ Banking Q\ R I'(,\w\\_ ¢
ﬂ Fipoymn L? e NIy

E | Social needs
Sb‘l LAY o
5. Do you currently use local businesses in the community?

|___J_ Yes E\ No

If yes, would you continue to use them if the Post Office is discontinued?

[__I_ Yes D No

Mailing Address

- \
7y I . .
Name: .}-{;)(tko Ly _) U‘ﬁfﬂ}

7 PR
o/ M pERSE

! . .
e JS 107§ / M
Telephone: %0’6' LY/

Date AT

.’ T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

7% /Eﬁwz;/ 5/ ue /0//&#%/(‘/‘4 K’/\/ 1ha s

Marl 787’5 ;ﬂf(/ﬁf/"uf) af %,/f_/ 47 S 350 F
Ll ()0 md /caf;; d‘”’/ /‘27%3"1 ,?2 eve.,
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E UNITED STATES
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07/13/2011

BRADLEY JURGENS

2915 190TH RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is faken,

In response to your letter:

« You expressed a concern about the collection of outgoing mail. The collection box will be retained and its mail will continue to
be picked up Monday through Saturday. In addition, customers may place outgoing mail in their mailboxes to be collected and
dispatched by the carrier. Public notices will be ditributed to the administrative offcie and local businesses.

If it is determined that a discontinuance of the Miller Past Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments.
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-8500
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E UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better ’zJusl as Good || No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

P VAR = U %4

5: Do you currently use local businesses in the community?

D Yespg\ No

If yes, would you continue to use them if the Post Office is discontinued?
[] ves[ ] No

Mailing Address

Name: !J\\[}ﬂ\ [ 4 /%ulﬂm H'-ﬂnm H("n

Address: Hi\ "‘\ 0 I?")(xrf\ 5 2 /\n‘l \\‘QI’ Y N E &78855

Telephone: 300~ 440 - [[ ),

Date: LQ#O%'\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — praceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [Z.Just as Good || No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

KW ® X K

5. Do you currently use local businesses in the community?

[] Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: ]J\‘Qf'\ - - /‘F]\Jl aAn H'& Mt I i()n

Address: -_)_\-'.\.)\ L\J '%D.}& 5 . /\/‘l_n H‘Q ( y N E 68855

Telephone: %O%‘ 440‘ al ?J(_!/

Date: l_p - 0% - \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE »

07/13/2011

MONICA AND RYAN HAMILTON

PO BOX 5
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the less of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
infarmation.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Ambherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

ey, P
‘ fr‘(“‘;".“l P g

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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UNITED STATES
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b. Mailing Letters D D @ D
c. Mailing Parcels D L—_I D D
d. Pick up Post Office box mail @ D D D
e. Pick up general delivery mail D D ]':l D
f.  Buying money orders D D D [_‘Zf
9. Obtsining pecial senvices, Incuing Cartfied el PegistoredMall s 7 7 [0 M
h. Sending Express Mail l__l_ D D @
..  Buying stamp-collecting material D D f‘Z( D
Other Postal Services

a. Entering permit mailings [] YES [ NO

b. Resetting/using postage meter |ZrYES D NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) A ves [] NO

b. Using for school bus stop D YES 1_—_] NO

c. Assisting senior citizens, persons with disabilities, etc. [___j YES [Z’NO

If yes, please explain:

d. Using public bulletin board (S YES [_] NO

e. Other ] ves [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

|ZfYEs ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [ ] Justas Good [LA” No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

[  Personal needs
A Banking.

[¢/  Employment
[  Social needs

5. Do you currently use local businesses in the community?

D Yes rﬂ’ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

ame. Butd Voo Tadapd

Address: p ) B O'U X é

Telephone: ’)70% (7{5 7 r? {/0?

Date: Zp - ?

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/113/2011

RUTH BETTATON

PO BOX 86
. 68858-0086

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail oullets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [X] D
b. Mailing Letters (KI ] [ []
c. Mailing Parcels D D [__J JQ_{I
d. Pick up Post Office box mail g D D D
e. Pick up general delivery mail &/ D D EJ
f.  Buying money orders D D D _ﬁ(
% Mai Deiwery Gonfirmation, or Signature Confimation o O O O
h. Sending Express Mail E] D D E
i.  Buying stamp-collecting material D |j D E

Other Postal Services

a. Entering permit mailings [ ] yeEs K | NO
b. Resetting/using postage meter D YES w NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b. Using for school bus stop ]g YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board ] YeS %NO
e. Other []yes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F’ YES [ ] NO
If yes, please explain:

= el Seom K'amma__ﬂlcbn_"m_‘ﬂxﬂermc
t‘)e"‘@&% Nov wov¥ .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better [ ] Justas Good [ ] No Opinion Worse
ityes, please explain: T~ |1 Ko noueslng O Vo oo e
BoxC

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

iZ/ Shopping
Q/ Personal needs

Banking

A

Employment

Social needs

g

5. Do you currently use local businesses in the community?

] Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

f:] Yes _[__[ No

Mailing Address

Name: Q& L_k\-—Q 4 &_. OM C T
Address:Q, O &ﬁ‘,‘(, \\l‘—/ \f\f\}\\(’ C Neb(‘ s &Wﬁ?( Lo0lo u.leg*.' Qmm-kﬂ.
Telephone: %? = 355 - lOCrO

Date: (Q_; [a - [ {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

07/13/2011

CAROL CASH

PO BOX 114
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the limited hours of operation at the Post Office. Pastmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue, A workload analysis indicated the
office level had declined and qualified for for less hours of service per week. Carrier service will provide 24-hour access to the
mail.

if it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Twrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MILLER Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
X[
O [

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

o A

h. Sending Express Mail

Oooooooood
L]
X

i.  Buying stamp-collecting material []
Other Postal Services
a. Entering permit mailings [ ] YES

b. Resetting/using postage meter D YES I‘Z N

(@]

Nonpostal Services

Picking up government forms
3. (such as tax forms) ] Yes fx] No

b. Using for school bus stop _[__[ YES E NO

c. Assisting senior citizens, persons with disabilities, etc. [___J YES FZ] NO

If yes, please explain:

d. Using public bulletin board ] yes [X] NnO

e. Other []yes [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [_] NO

If yes, please explain:

\J 71_..,4.44._- 5’,’-?,,,.. Al e M I /,« " y i f"'T.. s e,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[ | Better [ | Justas Good [ ] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

e services?
1 Shopping
] Personal needs
[ Banking
] Employment
[] Social needs
5. Do you currently use local businesses in the community?
E] YESJZ| No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes[ | No
Mailing Address

Name: @M ?7’} ﬂﬁg}_

nawress: 7 §)5 /0% @y Jrudiee JE LTISE

Telephone: 30§ -~ $¢s57 - 357¢

Date: 7N gy 29 20 //
U 4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

07/13/2011

RUTH DAY

7815 310TH RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

With the Rural Delivery Curbline Service we are proposing, will provide Regular and Effective service o the community of
Miller. Miller will also be able to retain it's unique Zip Code and the Miller, NE address, so there will be no loss of idenity, Thank
you for your assistance by returning your guestionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Past Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D E @' D

b. Mailing Letters D IE]/ D D

¢. Mailing Parcels D D ]E/ D

d.  Pick up Post Office box mail Il ] O

e. Pick up general delivery mail D D D IEI/

f.  Buying money orders I:I D [:l FB/
v Odhiggeddsedcen iagtetielyn i B O 0

h. Sending Express Mail D D L—_l u_il/
i.  Buying stamp-collecting material D D D E/
Other Postal Services

a. Entering permit mailings D YES D NO

b. Resetting/using pastage meter D YES D NO

Nonpostal Services

Picking up government forms
e (such as tax forms) D YES [E NO

b. Using for school bus stop MYES [] NO
c. Assisting senior citizens, persons with disabilities, etc. MYES ] NO
If yes, please explain:
A [ aﬂw
d.  Using public bdflletin board f 7 [] vyes [ No

e. Other [] yEs A NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i ves [_] NO

If yes, please explain:

v
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

|| Better

if yes, please explain:

I:] Just as Good |__-J No Opinion |:[ Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shoppin 1
D Ppng X: e P X2
] Personal needs I

ki Z ” {

D Ranking @/M/(fl

Employment
rj pavnen /u/im;,d/
] Social needs

5: Do you currently use local businesses in the community?

[E/ Yes I:] No

If yes, would you continue to use them if the Post Office is discontinued?

Fﬂ/ Yes D No

Mailing Address

e (2o, Doz

L

Address: /O % ﬁ 0‘7ﬁ g\f—

V7 {u,r Ir”t?lx

=

Telephone: / — 32 &

y 57 — 225 1

Date:. A -~ 20 - 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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07/13/2011

ALTA M FURRY

PO BOX 85
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information. The growth of a community does not depend of the location of a Post Office. Based on information oblained
by the Postal Service, it was determined that there has been minimal growth in the area in recent years. Carrier service will be
able to accommaodate future growth. Customers may contact the county school board to determine if they would be willing to
erect a small building, which would shelter children from the wind and cold while they wait on the school bus. Or contact
neighboring businesses 1o ascertain if they would allow the children to wait on the bus at their business.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. if you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money oiders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, efc.

If yes, please explain:

Daily

L1 O

1 O T

[] YES
[] YES

[ ] YES
FA YES
[] ves

Weekly

OO O %W Ul

.

[

X NO
X no

0 I ™

] IE]

= El

Monthly Never

[]

]

[ N/A
X NA
X VA
X
yelva
X

X

] NO UnAua)ahle

[ ] NO
¥ NO

Using public buileiin board

Other

If yes, please explain:

A YES
[] yES

[_] NO
[] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves P NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
|| Better [ ] Justas Good [ ] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[X]  Shopping K cain by
reonal nes
X Persanal needs K o, A
I
X Employment  \A g g
[] Social needs
5. Do you currently use local businesses in the community?
D Yes i___j No l\l/-ﬁ
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Mailing Address

Name: DD.N? T o \\] { dr\o ),S

Address: JSH 14 Qc‘ 775 M« ’/ a’ Na’lé/ (p /?‘25_8!

Telephone: 30 8 ~Y4Ys7-3590

Date: b‘“p" ‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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07/13/2011

DOUG AND TAMI NICHOLS

45474 RD 775
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case.
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses. As far as your concern for the public bulletin board the
administrative office may have a bulletin board which may be used to post the same information and possibly local businesses.
Another concern you expressed is the bus stop for the children of Miller, customers may contact the county school beard to
determine if they would be willing to erect a small building, which would shelter children from the wind and cold and provide a
safe place for them to wait for the sheool bus. Or contact a neighboring businesses to ascertain if they would allow children to
wait for the bus at their business. | apperciate your concern for the elderly population of Miller, the rural carrier will also be able
1o check on them if they notice the mail is accurnulating in their rural mail box.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E ]
b. Mailing Letters [] ‘KL ] ]
c. Mailing Parcels ] ] ] XJ
d. Pick up Post Office box mail [] [] ] [g
e. Pick up general delivery mail [] [] ] g
3 | A

f.  Buying money orders ] ] ] M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ D ﬁ [
h. Sending Express Mail ] ] ] ™
i, Buying stamp-collecting material {_—_] D D E
Other Postal Services
a. Entering permit mailings [] YES IXNO
b, Resetting/using postage meter [] YES KI( NO
Nonpostal Services

Picking up government forms [X
B (such as tax forms) YES D NO
b. Using for school bus stop [] YES K NO
c. Assisting senior citizens, persons with disabilities, etc. D YES N NO

If yes, please explain:

d. Using public bulletin board ﬁ YES D NO

e. Other [] yes }ﬁ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?
[] YES zé{ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better [ ] Justas Good [ ] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[] Shopping
[ Personal needs
[X, Banking eovrey  WE
e S U )=
] Social needs
5 Do you currently use local businesses in the community?
Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

Tﬁ Yes D No

Mailing Address

pame: S\ Adhe Vi

e HOL  [Jesy  Nopth St M\ler WE (F35%
g 2 AR = DEEA ol VS

ose (AR~ ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

JILLIAN ATHEY

58 WEST NORTH ST
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:

. With the Rural Delivery Curbline Service we are proposing, will provide Regular and Effective service to the community, Your
community will also be able to retain it's unige Zip Code and the Miller, NE address, so there will be no loss of identity. Thank
you for your assistance by returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E |:| D
b. Mailing Letters ] E ] []
c. Mailing Parcels D D D D
d.  Pick up Post Office box mail ] ] 1 X
e. Pick up general defivery maii ] W ] X
f.  Buying money orders ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation ] D I X
h. Sending Express Mail ] ] X [
i.  Buying stamp-collecting material [] ] ] X
Other Postal Services
a, Entering permit mailings [] vyes [] NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES g NO
b. Using for school bus stop X yes []NO
c. Assisting senior citizens, persons with disabilities, etc. D YES & NO

If yes, please explain:

d.  Using public bulletin board D ves [ NnO

e. Other [] yes [_] NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes B no

If yes, please explain:




Itemy Nbr: 21
Page Nbr.

E UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better @ Just as Good [ ] No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
g Shopping
g Personal needs
m Banking
[[]  Employment
] Social needs
5. Do you currently use local businesses in the community?

[E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

x Yes| | No

Mailing Address

Name: ,44’/@_, C evrar? (o r’Q/Ma s pﬂ\r Ag\\qﬁ

nawess 30379 Hlgfuats (€S aillay, ¢ GRESS

Telephone: S Z- A YO~ LS

Date: {*_?7__ b

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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0711372011

CARMAN CARDENAS

30399 HIGHWAY 1873
MILLER. NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response o your letter:

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. Your
concern over the public bulletin board is important to us and the administrative Post Office will display a variety of infromation
concerning Miller along with local businesses.

If it is detarmined that a discontinuance of the Miller Post Office should be pursued, 3 formal proposal will be posted in the
Amherst Post Office, Sumner Paost Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

; /"_:- ;;f';: ;

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D @ D
b. Mailing Letters [ K4 [
c.  Mailing Parcels i N K O
d.  Pick up Post Office box mail [E [_!_ [j D
e. Pick up general delivery mail F_z! D D D
f. Buying money orders D D E D
g.  Obtsning specialservices, nctuing Certfiod Ml Fogiiorea el lnersd 77 [] I ]
h. Sending Express Mail D E! [Kl D
i.  Buying stamp-collecting material D |____1 D &

Other Postal Services

a. Entering permit mailings ] YES [¥X NO
b. Resetting/using postage meter |_:] YES @ NO
Nonpostal Services
Picking up government forms :
a. (such as tax forms) @ YES l__]_ NO
b. Using for school bus stop [_] YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. ™ YES ] NnO
If yes, please explain: .
e\ o eAde i pe PsenS v cediino, Stetn S o tailing Vi For
. 1 : \ = 0 ) Y I Hheon,
d. Using public bulletin board @ YES |_| NO

Other i yes [ | NO

1
—_

@

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves [] no

If yes, please explain:

T Qubd Lo Aea\S  aere oMer post ST ane Jowded,
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| | Better D Just as Good l____l No Opinion E Worse
If yes, please explain: RSN \Wano in c})r&?\ir’ O\ N H:vi cactie s Serviay
i:i\(x‘.\ Aelveny WES reves e o Set Yins aad NWCPe woigie c\a)-’( WAL N e
weye SKpped evun voRen fal | A e \ed Qipped Yo Fhe exterior efewr
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these ', 1 bex,

S services?
m Shopping K G('\._( V\_L—\_\
J
| Personal need
K atiableseny Koo F\.L/\..j
| Bankin N
i g KJJ (6 V\Ju\-&j
P Employment e aurnil \_;i\
\J
Social need ey "
X @i needs Yoo umne Ly
5. Do you currently use local businesses in the community? '
D YesE No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes/X] No
Mailing Address

s cu'\Q\f(‘(\ *"-g) a1 Yeo' - Nkt
s, DO Box B A

sepnone A0S 108 13077

Date. Lo//él ¥ ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/1312011

SANDRA AND BRIAN NEVITT

PO BOX 82
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Past Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.Carrier service is benficiial to many senior citizens and
those who face special challenges because the carrier can provide delivery and retail services to roaside mailboxes . Customers
do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or special
customer needs.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Twrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D @ D D
b. Mailing Letters ] X J
c.  Mailing Parcels D D JE' [:i
d. Pick up Post Office box mail E D EI D
e Pick up general delivery mail CJ D D |:[
f.  Buying money orders D D & D
e B ot & S ST O g O
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D [j D m

Other Postal Services

a. Entering permit mailings 1: YES D NO
b. Resetting/using postage meter [] yES _| NO
Nonpostal Services
Picking up government forms —
4 (such as tax forms) | YES D NO
b, Using for school bus stop E YES [ | NO
c.  Assisting senior citizens, persons with disabilities, etc. ] vyes []NO
If yes, please explain:
d.  Using public bulletin board Y Yes [ No
e. Other [1yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes D& no

If yes, please explain:




UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[_| Better [_] Justas Good A No Opinion [_] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
] Personal needs
D Banking
] Employment
[] Social needs
5 Do you currently use local businesses in the community?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] ves [X_ No

Mailing Address

Name: %M %W—/’M/

s (7 (0 ) [ Y 2l NE LIS S
e FOY - S L7 2/ Dy

e Clivnrnr § 20 /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/[M/{//’Q J/’%«/ %/f Y, [j‘/)w} ;/9 ;
iL%{KIf‘% C/(W M/U j utf(i/’%?ié‘* ‘“{ﬁ({ /7 éﬁ/z/ o027/
” '2,-.(/@ %{Ug { /25/4{1[/(& &Fﬂz,(’/ ,--772/&[%/;} Y 24 /2{_/0\7@&
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07/13/2011

SARAH GRAHAM

PO BOX 134
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board te
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. |
understand how this may feel as a hardship to your family and the customers of Miller, but if it is determined the Rural Carner
can provide regular and effective service for the patrons of Miller then that is how we will procede.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

i /:‘.f:s’_j\r; f( "t-'
EDWARD GOFORTH
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [] M []
b. Mailing Letters g [ [] ]
c. Mailing Parcels ] ] X
d. Pick up Post Office box mail /g], ] [] []
e. Pick up general delivery mail K [ ] ] []
f.  Buying money orders (] [] (] .M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h.  Sending Express Mail D I:} E’ ]
i.  Buying stamp-collecting material [] ] ] M
Other Postal Services
a. Entering permit mailings D YES XNO
b. Resetting/using postage meter D YES MNO
Nonpostal Services

Picking up government forms
= (such as tax forms) D YES MNO
b.  Using for school bus stop XL/YES ] NO
c.  Assisting senior citizens, persons with disabilities, etc, [ ] YES [ ] NO

If yes, please explain:
d.  Using public bulletin board K YES [ | NO
e. Other [Jyes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

vaes [] NnO
If yes, please explain: ya .
T work in §L¢mnf’_r ol jm 1o kcm-ney l.veCK(}/_.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better m.}ust as Good [ ] No Opinion || Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
Shoppin
Xl’ pping qujuﬂr . Z‘:arhev
) 7
Personal needs
E: 'KF’/J‘ rney”
Bankin ? > A /
X °  Kiverdale, Ié/ﬁ’ﬂl"‘hc".k(/
Employment k K
;Kj = St waer, LA rne)/
Social d
JKI Social needs Kr"dV‘m"\/
5. Do you currently use local businesses in the community?

K Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes K No

Mailing Address

Name: Kq m Dél/\/
Address: &y{ /2 M;Hlfr NE 4 8‘?375‘

Telephone: L{f)* 7 "/2 é/‘/é—’

Date & 13-/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

KIM DAY

PO BOX 12
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of ather information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

Ifitis determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Ambherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D FA |__-J
b. Mailing Letters D E D D
c. Mailing Parcels D D E D
d. Pick up Post Office box mail [E D D D
e. Pick up general delivery mail D D E D
f.  Buying meney corders D D E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D [ E D
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material D |:! @ D
Other Postal Services
a. Entering permit mailings ] ves [X NO
b. Resetting/using postage meter _| YES [Xl NO

Nonpostal Services

Picking up government forms
(such as tax forms) [] YES ﬁ NO

b. Using for school bus stop g YES [_| NO

c. Assisting senior citizens, persons with disabilities, etc. ﬁ YES ﬁ NO

If yes, please explain:

d. Using public pulietin board E ves [_| NO

e. Other ] vyes [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™} ves [_|NO

'
If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
" services?

Iﬂ Shopping

){'E&hne.*)( Leaf‘ngf—an

Personal needs

‘LC‘ Arvia +on
)

DU M e

Employment }Te acwvie \V

X

A Banking
X

X

] J
Social needs /{E‘.G!n ; - . m:

5 Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: D on Qf\d Mavrion HO{m&%

Address: }7, 0. HOX = .;708 Seoulth lIL'/“h S‘F(“F{ + ﬂ?;‘//er': Nﬁ'

Telephone:  OR Y 57- 2205

Date b — /33— 1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

JON AND MARION HOLMES

PO BOX 14
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter.

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus, Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. With
your concern about the elderly, Carrier service is beneficial to many senior citizens and those who face special challanges
because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a special trip
{0 the Post Office for services. Special provisions are made for hardship cases or special customer needs. You also express a
concern for the use of a community bulletin board if there are any retail autlets or other businesses Miller or you can post notices
at the Administrative Post Office.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free lo contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68119-89500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] (] R [
b, Mailing Letters ] % ] ]
c.  Mailing Parcels [] l'g (] ]
d. Pick up Post Office box mail [Z!T\ ] ] ]
e. Pick up general delivery mail ] ] ] A
f.  Buying money orders [] ] X ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i
Mail, Delivery Confirmation, or Signature Confirmation [] D @ D
h. Sending Express Mail ] ] ] |7f}
i.  Buying stamp-collecting material ] ] ] [ﬁ
Other Postal Services
a.  Entering permit mailings ] ves [7hnNo
b. Resetting/using postage meter lj YES EF NO
Nonpostal Services
Picking up government forms
& (such as tax forms) w YES D NO
b. Using for school bus stop ] vyes [FnNo
c. Assisting senior citizens, persons with disabilities, etc. Iﬁ YEs [] fﬁ; LT f Le Lﬁ‘?vﬁ
If yes, please explain: (%Mé 5 'M[’%{‘ ’I@"”V
d. Using public bulletin board \'_Xf YEs [_| NO
e. Other [] YES m<NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES F\‘jmo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better D Just as Gooed D No Opinion !—XWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ﬁ Shopping
[] Personal needs
[A  Banking
[ ] Employment
[] Social needs
5. Do you currently use local businesses in the community?
& Yes D No
If yes, woyld you continue to use them if the Post Office is discontinued?
Yes ]j No
Mailing Address

o I P IOV (i

Address: ’ U () ,g«tu{)q 5\ 27 i} r&f P O ’3(,‘7_# [——f 3

Telephone: | — 2 Q %F %5?"’ ‘9)“;\7)

Date: IA AR 3 — ﬁ O [/
J

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

EVELYN FEES

PO BOX 43
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information. Regarding your concern to the community bulletin board, The Administrative Post Office will display your
community notices, along with any local businesses.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Twrdy at (402) 930-4431.

Sincerely,

(A {

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

a.

e. Other

Postal Services Daily Weekly Monthly Never
a. Buying Stamps il ] % ]
b.  Mailing Letters ] ] ﬁ ]
c.  Mailing Parcels ] ] ] M
d. Pick up Post Office box mail Tﬁ ] [] []
e.  Pick up general delivery mail ] [] ] []
f.  Buying money orders (1 ] E. []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured !

Mail, Delivery Confirmation, or Signature Confirmation D D D /&
h.  Sending Express Mail D ] ] y
i.  Buying stamp-collecting material [] ] ] EX(
Other Postal Services
a. Entering permit mailings D YES ! 2 NO
b. Resetting/using postage meter [ ] ves W NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES NS
b.  Using for school bus stop D YES &TNO
¢.  Assisting senior citizens, persons with disabilities, etc. [ ] YES MNO

If yes, please explain:
d.  Using public bulletin board D YES % NO

[] ves IEKNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

WNO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good WNO Opinion ]_—_| Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

B8 Stowing )f Ed/ﬂ;}/

] Personal needs

@ Banking /éfawg/ //?/L?"//M/E’

[[]  Employment

] Social needs

5. Do you currently use local businesses in the community?
Yes ,r__J No

If yes, would you continue to use them if the Post Office is discontinued?

ersm No
Mailing Address
Name: L ],-‘//Mﬁ mﬁ ﬂ/////fr fos é}/‘dham C/(ff,K
N ) d Box /¥¢ -
roeprone. /08 - /57 ADSO
Date. b// Vi /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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AMY GRAHAM VILLAGE CLERK OF MILLER

PQ BOX 146
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of-the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
. The administrative Post Office may have a public bulletin board which may be used for your community meetings and other
events that happen in your area.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

(St e

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Ttem Nbr: 21
Page Nbr: 2

E UNITED STATES
POSTAL SERVICE »

1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] rj ]
b. Mailing Letters O o O
c. Mailing Parcels ] ] |’2,/ [
d. Pick up Post Office box mail (] ] ] A
e. Pick up general delivery mail ] ] 1 A
f.  Buying money orders ] ] ] []/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =

Mail, Delivery Confirmation, or Signature Confirmation D D I D
h. Sending Express Mail ] ] ] ]
i, Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings [___j YES [E NO
b. Resetting/using postage meter [] yes l—_Vj NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) [____1 YES D NO
b. Using for school bus stop rj YES D NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board ]‘ZYES ] NO

e. Other [ ] YES [1nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [ ANO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better D Just as Good D No Opinion EJ Waorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?

[ff  shopping %&5‘&4&4{1’

rj/ Personal needs /&éf f/]// /,P

|_£-f/ Banking /{; M/

] Employment 4/;/// A

[[]  Social needs Wé//fﬂff L C ARG L ,_/,?/' %/#/‘/'/Z//L/
5, Do you currently use local businesses in the community?

]E/ Yes ]__]_ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes |_—J No

Mailing Address

Name: M;’fﬁﬁ/ekf @’1/9;/
aaress: (609 L. Alovtth gfL - /7// e 2 /VZ;

Telephone:

Date: éf/[,nf//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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WESLEY QUAIL

608 N NORTH ST
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery slofes are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

if it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

e ,-:_',;l." it

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68113-9500
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [] Justas Good [ ] No Opinion D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
] Shopping
] Personal needs
[]  Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?
] Yes [:l No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Mailing Address
Name:

samess.___ il LHLD Louder fon Fi N, [er—

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire.
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To: The United States Postal Service -AND -
To Those This May Concern:
Subject: This attachment to the ‘Postal Service Questionaire’ is a brief summary

and commentary on several items brought up for discussion at the
meeting called by Mr. Edward Goforth, identifying himself as from the
United States Postal Service, held on June 16, 2011 at the Miller,
Nebraska Community Building.

The Postal Service notice of Post Office closure and accompaning Customer
Questionaire was received the day before the meeting Edward Goforth, who identified
himself as “Manager, Post Office Operations”, and called for on Thursday, June 16,
2011.

His female assistant that accompanied him to the meeting had nothing to offer at the
meeting.

Several businessmen pointed out the importance of their immediate, local access 10
the Postal System, both incoming and outgoing. |f anything, in my opinion, they
understated the absolute negative impact to the viability and continued success to
their respective businesses and their services to the local community. These in turn
result in a very real impact on the services provided to their clients and customers,
and, in turn, to the viability and continued success and viability of these
client/customer individuals and businesses. Shutting the Miller. Nebraska Post Office
will unquestionably have a very real negative impact to the local economy.

A number of people pointed out the importance of ongoing local service to individuals.
It was pointed out repeatedly that the elderly particularily would be negatively
impacted due to lack of Postal access as well as observation by local Postal Employee
of these people as to such simple things as their mail pickup or lack of it. It was pointed
out that such daily observation could result in the difference between health and well-
being - or - serious injury, illness, or even death. In my opinion, that is right on target.
In addition, the absolute importance of continuous and immediate delivery of crucial
medications refrigerated (or not) was brought 1o the attention of those calling the
meeting (again resulting in the same result of the difference petween heaith and well-
being - serious iliness, hospitalization or death). | do not see how that can even be
disputable in any way.

The Miller, Nebraska Post Office serves more purposes than as a Post Office.

The importance of the Miller Post Office being the only common area that notices and
information of all kinds is posted and dissiminated to the community was discussed
and examples given.

The importance to parents and their school children as a Miller. Nebraska center point
for school bus pickup, especially in inclement weather was pointed out.
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Volunteer help given to the local people by the local Postal employees was illustrated.
it was heart-warming to see local people going out of their way to help other local
people in their hour of very real need. The tradition of volunteering and helping your
neighbor and those in need goes back in America to well before the Pilgrims landed in
the year of 1620. Here is the unbelievable response by Mr Goforth: “They cannot do
that!!! (Votuntari!y helping their fellow man.) That's illegal!!"”

What??? lllegal to volunteer 10 help their fellow man in his hour of need??? Are you
kidding??? Is there a mental problem here??? Unfortunately, this was the ongoing

attitude and tone of ‘Mr. Goforth' (AKA/Alias?)!

Another: Several times Mr Goforth said he was out of Grand Island. The notice has his
address out of Omaha.

Yet Another: The letter Mr. Goforth sent out stated that ‘The Postmaster at the Miller
Post Office retired...”. It is my understanding that the Postmaster actually transferred/is
working at another Post Office.

Question: If Mr.Goforth lies about these things, why is he trusted to do anything else?
Another comment here: Mr Goforth refused to answer what he and his fellow employee
were being paid or compensated (to close down post offices, etc.), an obviously very
substantial cost, a cost that we have the right to know.

It was obvious to me that Mr. Goforth had prepared, been coached, or read out of one
of his Post Office handbooks, or followed Post Office directives given to him as to what
answer to have if anything was brought up. His often vague or inappropriate response
to audience questions oOr comment was obvious, frustrating, and disgusting.

Mr.Goforth said no one would be laid off (No savings here - just duplication of cost - in
other words, increasing the cost). He said that instead of the Miller Post Office
continuing its very real and valuable local service (and - yes - “ _lliegal Volunteer
Help...”), all these services would be replaced by Rural Carrier labor and mileage -
mailboxes all over town (which do not exist now - another added cost as well as less
security, among other things), the Rural Carrier weighing letters and packages, selling
stamps, and all other Post Office services, and, according to Mr. Goforth - providing
better service at less cost (it was pointed out at a much higher cost - including but not
limited to - the higher paid Rural Mail Carrier, adding to the time 10 do the job - as well
as drastically reduced service in every respect). How totally ridiculous!!! Does this ‘Mr.
Goforth’ actually believe this baloney he was obviously told to say?

When asked if a letter drop would still be at the location of the Miller, Nebraska Post
Office if the Post Office was closed (there is one there now), Mr. Goforth said “No.” He
said ‘It would be to0 expensive'. It was noted that the Post Office and the letter drop
was one block off of Highway 40 on a paved street. Highway 40 is the drive-by route
taken daily by the mail-pickup service. In other words, the mail-pickup service drives
right by every day, driving many miles on his route, and it is t00 expensive 10 drive that
one block and pick up mail. Incredible. No wonder the United States Postal Service
Ship is crashing on the rocks, with that kind of person at the rudder.
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As to the location of Miller, Nebraska:

It is located on the already mentioned (heavily used) Highway 40 (going roughly
Northwest, connecting Kearney, Nebraska with Rural and Urban Nebraska to the West
and Northwest. It is also located on Highway 183, going North and South, starting at
the Gulf of Mexico and goes continuously to Canada, one of the very few highways
that does this. Highway 183 is also heavily used year-around. It is particularly
important 10 seasonal traffic for custom harvesters harvesting from the Guif to Canada.
This very positive and important ‘crossroads’ location is one shared by few other
communities.

\When asked what would happen 10 the Miller, Nebraska Post Office building and
property itself if the Post Office was closed, he basically said in effect that was
someone else’s problem. (Oh??7?)

A comment here: the Miller, Nebraska Post Office is relatively new, compact, efficient,
low maintenance structure g_g_gcificgllg built and owned by the United States Post
Office to do what exactly what it does - being a Post Office. it does not have an obvious
second use or purpose other than those purposes mentioned above.

Here then is a logical conclusion that can be drawn from the meeting at the Miller,
Nebraska Community Building on June 16, 2011:

Mr. Gorforth basically said that by using his proposal that obviously increases cost and
reduces service over what the Miller Post Office has now, he would reduce cost and
increase service. Let's say that again: he wants to reduce cost and increase service
by increasing cost and reducing service. Incredible. Is that George Orwell's book 1984
in action? Or Worse?

| rust say here that adding obviously increased costs 10 someone elses' bubget does
not lower costs. Is this what Mr. Goforth is doing?

An obvious solution: as was pointed out ot the meeting, fire Mr. Goforth, his assistant,
(add his boss, and the many other useless bureaucrats) trying to justify their not only
useless jobs, but are dangerous to the viability and valuable services and the very
existence of not only the Miller, Nebraska Post Office, but similiar Post Offices across
the State of Nebraska and across the Nation. Instead, use the money saved by firing
these people, for the continued service by the people on the ground actually doing the
work and providing their very valuable services, particularily in the rural communities
thay serve so well.

As for the “...Questionaire™

As it was pointed out at the meeting, that the categories and option boxes to mark do
not describe how the Miller Post Office is used by either businesses Of individuals or
the community at large, and therefore the Post Office closing cannot honestly be
assessed by such a questionaire. The questionaire cannot be applied to the closing of
the Miller, Nebraska Post Office, and therefore is meaningless and nothing but a
smokescreen to divert attention from the very real value and necessity of the Miller,

Nebraska Post Office to the community.
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This written summary and commentary illustrates how misleading, worthless,
dangerous, and even destructive the ‘Questionaire’ and Mr. Goforth's proposal are 10
Miller, Nebraska and the surrounding Community that the Miller, Nebraska Post Office
serves so well, and how worthless and dangerous the bureaucrats putting this
garbage out are.

| will end with what may be random thoughts that are based on my life experience. The
reader - particularily if he attended the June 16, 2011 meeting - can judge for himself
how or if they may apply.
ignorance generally can be curable, if the subject is willing to learn.
Stupidity cannot be cured, pure and simple.
Arrogance added 1o stupidity is usually, if at all, barely tolerated by those
affected.
Power added to arrogance added to stupidity ends in disruptive, damaging,
even destructive results to those affected.
Pzrt of a saying that | believe to be older than | am goes like this:
“He who knows not, and knows not that he knows not, is a fool. Avoid him.”

‘szthe record,
ve Frese

Rural Miller

Copies To:
Senator Johannes
Senator Nelson
Congressman Jeff Fortenberry
Congressman Adrian Smith
Congressman Lee Terry
Miller Post Office
Postmaster PO Box 9998 Arapahoe, NE 68922-9998
(Envelope proveded by Mr. Goforth)
United States Post Office
Consumer Affairs and Claims/Manager PO Box 199504 Omaha, NE 68119
United States Post Office
District Manager PO Box 19950 Omaha, NE 691 19
Postmaster General
United States Postal Service
475 L Enfant Plaza SW
Washington, DC 20260-0010
Others that are interested
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07/13/2011

DAVE FRESE

26410 WATERTOWN RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. When there is a postmaster vacancy whether it be by retirement or postmaster transfer, it is customary {o
conduct a study of the business activity and investigate the feasibility of providing services through an alternate method, in this
case Rural Mail Delivery. The Postal Service reviews each post office on a case-by-case basis. As an organization we are
working on strategies in a range of cost-reducing initiatives, which include consalidating operations, adjusting delivery routes,
restructuring administrative and processing functions and closing district offices. The proposed alternate carrier delivery service
for Miller Nebraska would provide daily delivery and collection of mail as well as postage sales while providing those services in
a more effective manner. It is important to us that we have courteous and helpful personnel able to provide the needs of all the
residents of Miller, with special attention to the elderly. Carrier delivery will provide 24/7 access to postal services and mail
delivery for customers and we offer hardship delivery for those individuals who are prevented from obtaining mail from a
curbside mailbox. You also mentioned the loss of a school bus stop for the children. Residents might consider contacting the
county school board to determine if they would be willing to erect a small building, which would provide safety and shelter from
the weather, or perhaps this could be provided from another business or the community building. As for the community bulletin
board you will be able to post community meetings, notices and special events at the administrative Post Office.

ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date, If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D m D
b. Mailing Letters ] ﬁ ] ]
¢. Mailing Parcels — 0 ccaSvdn «,({/ ] ] ] ]
d. Pick up Post Office box mail M ] ] ]
e. Pick up general delivery mail ] ] ] %
f.  Buying money orders Occasy OM“Y (] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D D D
i.  Buying stamp-collecting material D D E] Z
Other Postal Services
a. Entering permit mailings [] YES ﬂ NO
b. Resetting/using postage meter [___] YES g NO
Nonpostal Services
a Picking up government forms z YES [_j NO

(such as tax forms)

b. Using for school bus stop [] YeEs Z(NO

c. Assisting senior citizens, persons with disabilities, etc. []ves ﬂ NO

If yes, please explain:

d. Using public bulletin board IZYES ] NO

e. Other []yes [_INoO

if yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

JZ YEs [] NO

If yes, please explain: o
WMM o jg%_ﬁ_@mwg- ,
[#]
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better fj Just as Good D No Opinion \ﬁﬂ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
z, Shopping
D Personal needs
,IZ]‘ Banking
] Employment
@ Social needs Nf)
5. Do you currently use local businesses in the community?

D Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes D No

Mailing Address

Name: S.QL«. wa}g

Address: 6"?‘ 4 . M;//f’l: /VE m

Telephone: (9&27 342@ -0 0 ? 6

Date: OA‘ ’{é" IQOU

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

Omwoﬁuéﬂ%%ﬁ“’!m L
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UNITED STATES
POSTAL SERVICE»

07/13/2011

JOHN DAY

PO BOX 42
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern aboul the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information, and will have government forms for your availability

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Paost Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:1 ] m []
b. Mailing Letters [ ] ] E ]
c. Mailing Parcels ] ] X ]
d. Pick up Post Office box mail ] ] 0 X
e. Pick up general delivery mail ] ] ] m
f  Buying money orders ] ] N m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured m
Mail, Delivery Confirmation, or Signature Confirmation D [:I [_-]_
h. Sending Express Mail ] ] ] Iﬁ
i.  Buying stamp-collecting material ] ] ] LX
Other Postal Services
a. Entering permit mailings [] yes ENO
b. Resetting/using postage meter D YES N NO
Nonpostal Services
Picking up government forms
3. (such as tax forms) [_] YES NO
b. Using for school bus stop D YES M NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES %NO
If yes, please explain:
d. Using public bulletin board [ ] ves KNO

e. Other [] YES mo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

NYES ] NO

If yes, please explain: ﬂ m I/I 5(5']/ or ﬁl ver ({Cbl £
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better |____] Just as Good D No Opinion ]__] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ S Venewe
{
m Personal neads
]ﬁ Banking
m Employment
m Social needs
5. Do you currently use local businesses in the community?
D Yes | No
If yes, would you continue to use them if the Post Office is discontinued?
[__]_ Yes m No
Mailing Address

Name:  ( )OMBS (J;)LLH‘E’SC[-

e 7030 270 T Howd  Millec Ne  L3E5E

Telephone: jo X i I/VO "3 67 g C/;

Date: @ ’}(0 - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/13/2011

JAMES WHITESEL

7030 270TH RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« With the Rural Delivery Curbline Service we are proposing, wil provide Regular and Effective service to the community. Your
community will aslo be able to retain it's unigue Zip Code and the Miller NE address, so there will be no loss of identity. Thank
you for your assistance by returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. if you have additional guestions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

‘./"; {’a,'"'.-_ 4

EDWARD GOFORTH

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68113-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D ]E. D
b. Mailing Letters EJ IJZL L_J EJ
¢ Mailing Parcels (@ N I Lo R \‘Q) [] ] [
d. Pick up Post Office box mail E [ ] ]
e. Pick up general delivery mail m D [___! D

f.  Buying money orders D D D [XL
e e tonimaion. el O O O B
h. Sending Express Mail ] ] ] m

i.  Buying stamp-collecting material D I_| E] @

Other Postal Services

a. Entering permit mailings

|1 yes PANO

b. Resetting/using postage meter [] YES [XL NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES IXL NO
b.  Using for school bus stop @ YES [ | NO
c.,. Assisting senior citizens, persons with disabilities, etc. D YES |Zl_ NO

If yes, please explain:

d. Using public bulletin board

[ ] YES iﬂNO
e. Other [] ves };@ NO

If yes, pizase explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES &’NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [:] Just as Good [g{_ No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) \Where do you go to obtain these

£ services?
ﬂ Shopping
rZL Personal needs
E\ Banking
E.k Employment
[E\ Social needs
5. Do you currently use local businesses in the community?

K YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E\ No

Mailing Address s
- 4/,,,/&‘-‘ - }y;%z:g/l’ / %\/0}(1}4? SJfUt’PkS
Name: 7/” -

Mdress:{p- ORI AN 184 it lr~/. NRY . CRpsp~0i8Y
Q

Te!ephon\z): LF\%? = Z,\B @ s

Date:%/?/gl\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

0711372011

YVONNE STEVENS

PO BOX 154
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would sheiter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

‘ /’j.?"s';j &l {

EDWARD GOFORTH

Manager, Post Office QOperations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1. Please check the appropriate box to indicate whether you u

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.
Non

a.

2. Do you pass another Post Office du

Daily

[
[l
[
[
]

Il
(]

Weekly

O
.
O
O
O
N
[
O
O

se the MILLER Post Office for each of the following:

]
[
[
[]
]
[
[

[

Monthly Never

v

N
D
i
V1
—
&
N
1%
i

Entering permit mailings [ ] YES [Y]NO
Resetting/using postage meter [] YES [_—\{r NO
postal Services

T ey TJves [
Using for school bus stop D YES ]ijNO
Assisting senior citizens, persons with disabilities, etc. D YES ]_\_z_l/NO
If yes, please explain:

Using public bulletin board ] ves [VNG
Other [] yes [v'NO

If yes, please explain:

If yes, please explain:

S ¢ <

ring business hours while traveling to or from work, or shopping. or for personal needs?

Myes [_]nNo

L
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

|| Better | ] Justas Good [2( No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4' services?
f{ Shopping K‘f ) A}ébff
E/ Personal needs i f
B/ Banking L
[[]  Employment
]__C}/' Social needs ﬁéfw;w1 (L/.a (9
7
5: Do you currently use local businesses in the community?

D Yes !E[/JNO

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [j No

Mailing Address

Name: /() / tc'/A.O / as rS M D! 1/ A, we =

Address: ] b 32.© Af ferie K}Z’e)Q m; /LL\‘? @ W& 6 jf’jjfcg/

Telephone:
o, )0 —2° (|
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE
07/13/2011
NICHOLAS J NORDHUES
26320 ARROW RD

MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully pefore further action is taken.

In response to your letter:

+ With the Rural Delivery Curbline Service we are proposing. will provide Regular and Effective service to the community. Your
Community will aslo be able to retain it's unique Zip Code and the Miller, NE address so there will be no loss of identity. Thank
you for you assistance by returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

F o

' /’-'(‘.—’,'P’;« s .". .‘:,"

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps

Ll 24

b. Mailing Letters

L]

c.  Mailing Parcels

L]

d. Pick up Post Office box mail

e. Pick up general delivery mail

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 L]

h. Sending Express Mail

]

i.  Buying stamp-collecting material

O Ooadx ood
A I O A I
L]
KYX KX OW OO

Other Postal Services

a. Entering permit mailings D YES

Kl
8

b. Resetting/using postage meter D YES

W
&

Nonpostal Services

Picking up government forms
3 (such as tax forms) D YES ﬁ NO

b.  Using for school bus stop D YES g NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES ]_X NO

If yes, please explain:

d. Using public bulletin board g vyEs [ ] NO

e. Other [ ] ves E{ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ﬂ NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better [ ] lustas Good ["] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
[]  Banking
] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?
[:', Yes E] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes '_j No
Mailing Address

Name: 7/ pAA7IAA c,vfbﬁé Klﬂ—?f @]4/

_ €995 325~ /;l 7///22%, Jobr (8558

Telephone: 3 ﬂg - 457 = 3_5_; /

Date: é/;@/l!
71

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

07/13/2011

NORMAN AND JOAN DAY

8895 325TH RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

With the rural delivery curbline service we are proposing, will provide Regular and Effective service to the community of Miller,
Your Community will also retain it's unique Zip Code and the Miller, NE 911 address, so there will be no loss of identity. Thank
you for your assistance in returning your guestionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments.
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [ ]
b. Mailing Letters ] [ ] 1
¢. Mailing Parcels [] D D D
d. Pick up Post Office box mail " [] ] ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 1 ;

Mail, Delivery Confirmation, or Signature Confirmation [ D D D
h. Sending Express Mail ]__:| D ]__1_ D
i, Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO

Nonpostal Services
Picking up government forms D‘ YES L—_l NO

& (such as tax forms)

b. Using for school bus stop D YES _]—_] NO

c. Assisting senior citizens, persons with disabilities, etc. E{ YES D NO
If yes, please explain:

d. Using public bulletin board [] yes [_] NO

e. Other ] ves [_INO

If yes, please explain:

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[] Better [ ] Justas Good [-] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
E Personal needs
<] Banking
[]  Employment
> Social needs
5. Do you currently use local businesses in the community?
[Z] Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
]j Yes [T__rl No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

W tm @cﬂ/éw %ﬁ/

yﬁwf@fwﬂ%@ Ll EhgeiyhzEa s,



ftem Nbr: 21
Page Nbr! 2

UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

X
O O
[
[
[

a. Buying Stamps []
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O Ox O0od

[

M O

N ]

™ [

e. Pick up general delivery mail ] ]
[ ] X

(] [ =

O ¥

O X 0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES m NO
b. Resetting/using postage meter D YES |Q NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) &YES f#NO
b. Using for school bus stop 8¢ ves ﬁwo
c.  Assisting senior citizens, persons with disabilities, etc. g YES @‘NO

If yes, please explain:
GeMing Qecchgh Gnt N '“C-'-_‘\ L O ine o ab \ Q\Q‘\Q\k‘
- ) < - J 7

d.  Using public bulietin board [] Yes {E NO

e. Other [] ves &:NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES N NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass anoth

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

0

] YES

[] YEs \{)_Q’

] YES
[] YES
[ ] YES

Weekly

[
[
[
(]
[

g

I
[
[
]

NO

NO

[
[
[
[
]

O O o ol

Monthly Never

Using public bulletin board

Other

if yes, please explain:

[ 1 YES
[] YES

"ﬂlwo
\ﬂ NO
VLNO
gwo
[] NnO

er Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ﬂvﬁs ] NO

=t

If yes, please explain: ., & a .
‘F”“‘I L"f.“’(\d\ ¢ /{\\E m{‘: ‘Fﬁ— e e dual g 4—} b
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3 Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better [ ] Justas Good [ ] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
} _ i /
3 Shopeing LUy wiay/
{V  Personal needs L /% / ' 7 I ‘ .
G et e gineny, Mt iy A0sley st
i v s v . 77 7
Bankin A s 3 A
E\z\ : ‘f‘??"fi'L-’s-\i‘"i// ‘F)“.'FMI}JLLJ
ﬁ Employment iz;fa VWi
T > ‘ + e
Soci
]ﬂ ocial needs ‘,_")E{LI‘Lt\&_‘L y + ( ‘]}W"C('\t’m Mt'
5. Do you currently use local businesses in the commamity?
m YesD No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[_] No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps %L\ g\ ]
b. Mailing Letters Y4l 1

Mail. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

(]
[
¢. Mailing Parcels ] ‘%\ I
d.  Pick up Post Office box mail ] ] J 'ﬁl]
e. Pick up general delivery mail ] ] O B
i Buying money orders I ] ] ﬁl
6. Obtaining special services, including Certified Mail, Registered Mail, Insured 7] 0 ® O
O ®
O K

L1 L
L]

i, Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings D YES [ﬁ NO

b. Resetting/using postage meter D YES &NO

Nonpostal Services

Picking up government forms
(such as tax forms) D YES @ NO

b. Using for school bus stop |_—_l YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E ! NO

If yes, please explain:

d. Using public oulletin board D YES ﬂ\l()

e. Other ] YES %&0

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [_]NO

If yes. please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ ] Better ] Justas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@ Shopping
‘ﬂ Personal needs
‘a Banking

M Employment
Iﬁ Social needs

5. Do you currently use local businesses in the community?

_‘j‘ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No
Mailing Address
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

b.

Buying Stamps DD(T\Q;{’{ (we s — M ai' me f‘“‘“"Lj
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Qther Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[
[

[
[
[]
[
[]

[]
[]

[ ] YES
[] YES

N YEs
[] yes
(] YES

Weekly

[

]
R no
@ NO

[] NO
> no

E. NO

dicate whether you use the MILLER Post Office for each of the following:

]
[]

<

[

O

]

]

Monthly Never

KOR®XARDOO

Using public bulletin board

Other

If yes, please explain:

X ves
[] YES

[] NO
[] NO

= ves

[] NnO

or for personal needs?

If yes, please explain: :
§ 82
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[:J Better D Just as Good D No Opinien l___] Worse

If yes, please explain:

& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

]g_ Shopping J MW"I

4 Personal needs W

[T]  Banking . JH Wwb

[] Employment "f%w- / m\,.,tl,uk_/

[] Social needs n\:)ul\__

5 Do you currently use local businesses in the community?

‘@ Yes| | No [n Sumneld

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes m No

Mailing Address

Name: QJO'({\{\{;._ /P{e;{'ul.,

Address: 53 SO H U~ \.j k g 3 /U\l l \-,Q_f'
Telephone: L[ 5 ’) ) Skﬁo 6

Date: b(S"L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/13/2011

JANNA PIERCE

33560 HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. You may also pick up government forms at the administrative Post Office.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,
F vy _,J' F ‘/ D
gl el AL ) ey
EDWARD GOFORTH
Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68118-8500
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UNITED STATES
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Postal Service Customer Questionnaire
|.  Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D K D
b. Mailing Letters D &’ D D

c.  Mailing Parcels D D ,XJ/ D
d. Pick up Post Office box mail D D D g
e. Pick up general delivery mail D D D E’
f.  Buying money orders [:I ]:] D E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D XJ]
h. Sending Express Mail ] ] ] g
i.  Buying stamp-collecting material ] ] ] g
Other Postal Services
a. Entering permit mailings D YES g NO
b. Resetting/using postage meter [] YES ﬁ/ NO
Nonpostal Services

Picking up government forms lj
a (such as tax forms) D YES NO
b.  Using for school bus stop ] YES I%NO
c. Assisting senior citizens, persons with disabilities, etc. D YES gNO

If yes, please explain:

d.  Using public buitetin board ] YES g NO

e. Other [ ] YES [ngo
&

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E/YES ] NO
If yes, please explain: M
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you g:urrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
JE/ Shopping \z e oo
E( Personal needs W \
Banki
X i Q\\\ﬁrA}U
] Employment
E’ Social needs \) ) v
5 Do you currently use local businesses in the community?
g Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?
E YesD No
Mailing Address

ame ) 1nde Fees

Address: | ) <\ QQQ‘;{_ L‘# q_?)

Telephone: QD‘;Z) - L‘ =)= 1?} QL

Date: o \" |9 \,l l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

07/13/2011

LINDA FEES

77251 RD 450
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« With the rural delivery curbline service we are proposing, will provide you with Regular and Effective service to the community
of Miller. Your Community will also retain it's unigue Zip Code and teh Miller, NE 911 address, so there will be no loss of identity.
Thank you for your assistance in returning your questionnaire

fit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1. Please check the appropriate box to indicate whether yo

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps M 0»] 'r)i. YA W\IU’D' 2> PO -
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[
[]
[
]
]
]
=
[]
[]

[] ves

[] ves

X ves

[ ] YES
[] YES

Weekly

]
]
[
(I
[
[
[
[
[

£ no
gmo

[] NO
<.No
PNO

u use the MILLER Past Office for each of the following:

[

ORAODDODRK
K ORKRAADO

Monthly Never

]

Using public bulletin board

Other

If yes, please explain:

K ves
[] YES

[] NO
[] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

A ves [Jno

. Cyo Ce /CW«'L'M o lwwﬁu oA Jooon
1) b '
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[% Shopping uo\,-bwﬂlﬂr - W\../
i
@ Personal needs !C’%.qv.\,
\Lk/“r
[ Beakiog S?%‘LL-YWV\J—"\_/
] Employment KM&’M ” R\MAJ
4
[] Social needs KMM\M “ ﬂ\)u"\i)v/\g
U
5. Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @ No

Mailing Address
Name: :(D'\C;Lf\(}r(;\ ?\ € [

Address: 3..5 6(9(:) ﬁ\;d\)\ \ X 5

1
Telephone: ;}\O% ) (_{ L( O- f-; q 5 q

Date: J()M 26— ;D[\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

07/13/2011

RICHARD PIERCE

33560 HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. You will also be able to get the government forms at the adninstrative office.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or commentis,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
8005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D 1’_%’ l___J
b. Mailing Letters D D Iz D
c. Mailing Parcels D @ D D
d. Pick up Post Office box mail ] ] D
e. Pick up general delivery mail ] ] ] X
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D @
h. Sending Express Mail D D D @
i, Buying stamp-collecting material ] [] ] E‘-
Other Postal Services
a. Entering permit mailings j YES ]E NO
b. Resefting/using postage meter ] YES [X NO
Nonpostal Services

Picking up government forms i
- (such as tax forms) D YES IE/ NO
b. Using for school bus stop ] YES [ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:
d.  Using public bulletin board ] ves [ No
e. Other ] ves [X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o ~ ] yes []No

If yes, please explain:

Ko Gl RN {@\.&gu\
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[gﬁ Shopping
@: Personal needs
E Banking
[] Employment
D Social needs
5. Do you currently use lpcal businesses in the community?

[:J Yes [N No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: @\ . A \,_, W XV ol LIY\'I,TD‘I\ .

Address: ?77(-\\1-\ Drd u\ \Cg = ; NAA, ! \\e i

Telephone: ROE ~ W\ % 7~ 2]

Date: @—\5*\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07113/201M1

ART LINTON

77414 HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

In response to your letter:

With the rural delivery curbline service we are proposing, will provide Regular and Effective service to the community of Miller.
Your community will also retain it's unique Zip Code and the Miller, NE 911 address, so there will be no loss of identity.. Thank
you for your assistance in returning your guestionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

* e A
27 A

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [_j D IE/ D
b, Mailing Letters ] ] g ]
c. Mailing Parcels [] ] g [

d.  Pick up Post Office box mail ] Il ] /m
e. Pick up general delivery mail D D D l}—ﬂ'
f.  Buying money orders D D D f?fl
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D

h. Sending Express Mail D ﬁ D D

i, Buying stamp-collecting material ] ] ] @
Other Postal Services

a. Entering permit mailings [ ] yES g NO

b. Resetting/using postage meter [:J YES @ NO

Nonpostal Services

Picking up government forms
a- (such as tax forms) ] YES W NO

b. Using for school bus stop ] ves [@no

c. Assisting senior citizens, persons with disabilities, etc. D YES [@ NO

If yes, please explain:

d. Using public bulletin board [WYES ] NO

e. Other []ves [_]nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes }ﬁwo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you purrently (eceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

|| Better D Just as Good [ ] No Opinion [ ] worse
If yes, please explain: W [ g/ (G naw

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[S{/- Shopping WW
Personal needs | l

[g’ . - U

g Banking M{M

[] Employment

Iﬁ, Social needs U{ @M

5 Do you currently use local businesses in the community?

E Yes W No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes rﬁ No

Mailing Address

Name: G&ne'{ SLLG?QFS' UIF@JE((/

Address: 3@?{{‘5 W\iuq_ (8> nl_ ak,(e '
7

Telephone: 30%—~ “HS /(2 6

Date: (0/(- /f/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

071137201

JANET SLEGERS

30955 HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

P0G

(s

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1. Please check the appropriate box to indicat
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POSTAL SERVICE =

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail

Pick up general delivery mail

e whether you use the MILLER Post Office for each of the following:

Daily Weekly Monthly Never

O O 9®W O
S (G R
o o RO
O O O W
O O 5l

=

Buying money orders [ ] [] []
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D I:i D

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

O O ®\m O
o O O 9|

[] YES m NO
[] ves m NO
El YES [_| NO
] ves [K] NO

YES [_] NO

4 PERSAN Fekso P MA:L
HANO DELVERS to PDeor

Using public bulletin board

Other

If yes, please explain:

IZ{ YES [_] NO oy the e*dw\j
[] yEs [_] NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES IE NO Sayra s
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you gurrentiy r_eceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping L{c{) (D@, Oe = "'(?):nca l\/e_N GO w - }feqrn-ej
w Personal needs Cr D ER —+ Hvo M AL
m Banking }?IUEI’?DAUE
ﬁd— Employment
[ ] Social needs (;OM & - 80; LI (@ gdﬁ#‘ﬁﬁ?ﬂi
5 Do you currently use local businesses in the community?

m Yes'g. No %74::_.; m_ ,g‘_«__,--."a& ¥ .?—/L,A_,_,__@._,,._,(_LJ "P;]-;;_(‘!.pmc,t,' /_1Qf,_m_u\l

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

B i\’{ \\‘./
Mailing Address \A \E’ C/\{’
Name: _ ()&{’/{’@4’ < 0 -{’_~,1 /If | -/'_-'_C < ...("_';\__'__.:/Li_.-k—--'

L

Address: 20/ Ej D ‘;th s, JER

o -2

Telephone: S —4Y 80383\ &
* 1]
[:3
Date: ~obre.n / S Ro /[y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

0
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07/13/2011

RICHARD AND ARLYS KLECKNER

27520 HWY 183
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mare information.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431

Sincerely.

,-/;;'#:‘Jr'r,a B ; I/‘
EDWARD GOFORTH
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
{1 Please check the appropriate box to indicate whether you use the MILLER Paost Office for each of the following:

Postal Services

a.

b.

[

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily
[
(]

O O O

Weekly Monthly Never

H
[l

D
=
M
O
[
m
[

O O0OK|R O OO
W R R IOL XN

1 O

Entering permit mailings D YES

Resetting/using postage meter [] YES
Nonposta! Services

Picking up government forms

(such as tax forms) D YES

Using for school bus stop D YES

Assisting senior citizens, persons with disabilities, etc. EJ YES

If yes, please explain:

Using public bulletin board ] Yes NO

Other [ ] YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

?XYES [} NO

If yes, please explain:
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e no change to your delivery service — proceed to question 4. If you currently receive

If you have carrier delivery, there will
rvice, complete this section. How do you think carrier route delivery service

3. Post Office box service or general delivery se
will compare to your current service?

| | Better (| Just as Good [ ] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
sy Ke Ao
) ]
Personal needs I
o 1 . , '
1_’_| Banking
1] Employment !
HE Social needs "
5i Do you currenily use local businesses in the community?
] vesT™ No
If yes, would you continue to use them if the Post Office is discontinued?
|:[ Yas D No

Mailing Address

e )

AER //E\()QSF (WdS // b H;’; \(J r/,{,6
oo RN b M e AT 0X85% !
e 30 %332 71227

pae_[p ~[7)— 1\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/13/12011

CROSSROADS WELDING, LLC

PO BOX 66
MILLER, NE 68858

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« With the rural delivery curbline service we are proposing, will provide Regular and Effective service to the community. Miller will
also retain it's unique Zip Code and the Miller, NE 911 address, so there will be no loss of identity. Thank you for your assistance
in returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office ata later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- : A
(o ech 0

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters I [ [
c. Mailing Parcels |___L D D

d. Pick up Post Office box mail (] ]

e. Pick up general delivery mail ] ]

00 ® g

[

=g

¢ Buying money orders I I |
A

A

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D

h. Sending Express Mail Il ] ]

i,  Buying stamp-collecting material lj D D E(
Other Postal Services

a. Entering permit mailings D YES [_7_51 NO

b. Resetting/using postage meter D YES I_Z NO

Nonpostal Services

Picking up government forms
(such as tax forms) ] YES [L¥No

b. Using for school bus stop [ ] YES [¥Y] NO

c. Assisting senior citizens, persons with disabilities, etc. ] YES [_le’ NO

If yes, please explain:

4. Using pubiic bulietin board [ YEs [_INO

e. Other [ ves [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [_] NO

If yes, please explain:




Item Nbr: 21
Page Nbr- 3

E UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ ] Better [ ] Justas Good [ ] No Opinion [] worse

if yes, please explain:

Eor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
/ Shoppin |
M ppIng Kiny
[y  Personal needs "
/ Bankin J yiz
[ e Cigircg ke
v Employment .
[ it Krn Y
[V] Socialneeds [, 7 k r
|
5. Do you currently use local businesses in the community?

[z Yes I:I No

If yes, would you continue to use them if the Post Office is discontinued?

r\fj Yes '___—J No

Mailing Address

Name Ehord v Db ﬂ,ﬁ}ﬁr/

Address: REZ29 Hrerdw Y4

Telephone: 778 ~ e 17/

L

Date: {:-’ = T Il

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

camplete this questionnaire.
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UNITED STATES
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07/13/2011

RICHARD AND DEB KAPPEL

28355 ARROW RD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. Thank you for your assistance in returning your questionnaire.

if it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

) 4 ol BT s
{ ;'{';z-'(‘;'." ]

£

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1. Please check the appropriate box 10 indicate whether you use the MILLER Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] M N
b. Mailing Letters El E D D

. Mailing Parcels ] m’ O O
d. Pick up Post Office box mail [] ] ] Jil
e. Pick up general delivery mail ] [ ] ] @
f.  Buying money orders ] ] E ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail. Delivery Confirmation, or Signature Confirmation D E D ﬁ
h. Sending Express Mail ] ] il <
i,  Buying stamp-collecting material D g D D
Other Postal Services
a. Entering permit mailings El, YES IZ' NO
b. Resetting/using postage meter [] yes (A NO
Nonpostal Services

Picking up government forms

(such as tax forms) m YES D NO
b. Using for school bus stop | yes [4no
c. Assisting senior citizens, persons with disabilities, etc. D YES [E NO

If yes, please explain:

d. Using public bulletin board IX YES D NO

e. Other []yes [_INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes [_|nNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [:] Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
J services?

Shopping

Personal needs

Banking

Employment

NOSNESN

Social needs

5. Do you currently use local businesses in the community?

E Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

D Yesz No

Mailing Address |

SRR P A28 T e

e 200 A (rnaLe OLF 7/ p255%
roepone. 45 ) 3835 ( { ad (

e o= [ — B2/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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07/13/2011

GLEN NICHOLS

207 N ARMADA
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken;

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. Thark you for your assistance in returning your guestionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D m D

b. Mailing Letters D ?é) D D

c. Mailing Parcels D )@ D D

d. Pick up Post Office box mail [:l )Q D [___]

e. Pick up general delivery mail D D D

f.  Buying money orders I ] /F;L\) [

o OGN A,
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [— [_ Wﬁ'}' N M__c((cL
Mail, Delivery Confirmation, or Signature Confirmation _ _

O Lj)? ' %gﬂ

| _J 17
7 neede

o e g

h. Sending Express Mail ]
i, Buying stamp-collecting material []
Other Postal Services

a. Entering permit mailings D YES [_] NO

b. Resetting/using postage meter _|_j YES D NO

Nonpostal Services

Picking up government forms
% (such as tax forms) D YES ,ffl NO

b. Using for school bus stop D YES TI_]O NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board yfj) YES [_] NO

e. Other ] yes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves }é)mo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[_| Better [ ] Just as Good [_] No Opinion p/Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

% Shopping

ﬂ Personal needs

[]  Banking ' A) C) A (

/ﬁ Employment

[ E Social needs

5. Do you currently use local businesses in the community?

D Yes %No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [% No

Mailing Address

Name: / "]z /L/’ZL"% / ﬁ/ /L/ /yyé""' H(;L(U'gj Hﬂ/‘rw
/ 7 '

Address: //7 2 ?ﬂﬁ’?ﬁ Jgg_;—-" ﬁ d )( _} (/
Telephone: [‘307) ;)\ ,2 A ¥ 3 /f/

Date: é‘“ g“ o?d//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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0711372011

HARVEY HARDEN

PO BOX 34
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Ambherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [] il ﬁ ]
b.  Mailing Letters )8 [] ] ]
¢.  Mailing Parcels [] [] [ ] []
d. Pick up Post Office box mail @ D |___j D
e. Pick up general delivery mail @'\ (] ] ]
f. Buying money orders [] ] ] ﬁ\
Vil Daery Gonfmation, o+ Sniire Gommemie gersaMat ogusd, [ g =8
h.  Sending Express Mail D D D g(l
i.  Buying stamp-collecting material [] [] [} %
Other Postal Services
a.  Entering permit mailings D YES E\ NO
b. Resetting/using postage meter D YES ﬁ NO
Nonpostal Services
Qe O ves #ino
b.  Using for school bus stop [1ves B4 no
c.  Assisting senior citizens, persons with disabilities, etc. D YES ﬁ NO

If yes, please explain;
d. Using public bulletin board % YES D NO
e. Other []YyEs []nNoO

If yes, please explain: rﬁﬁ it\\ L/ [. {‘; ':H//{ :Q‘EQFQLQLLOQ

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@ YES [ ] NO

If yes, please explain:

J,hpy, are ¢ [_{)Ebm/('
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| | Better [_] Justas Good // [ ] No Opinion 7 Worse

If yes, please explain: XJCA‘V/(E e wel LW 7o wHh 1T For Vﬂ/ﬁ/
L,7LeE SERY . CE we Lo ugé"fl

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

! Personal needs

fﬂ_ Banking
ﬁg\ Employment

@ Social needs

5. Do you currently use local businesses in the community?

D Yes ?\ No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name: {,{f(lf\// MGHC‘:,LL,\‘
Address: &)bé (/ é’ /{)7 f//@z(f‘ ;,L /ZE 5%6%“ (‘/b?g;./

Date: &“ 7* / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/13/2011

TERRY HANSEN

PO BOX 94
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer's location
on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest possible hour. We do regret the inconvenience this
would cause to our customers who would like, but cannot receive, early mail delivery. | appreciate your concern with the local
cummunity board being gone, the Administrative Post Office will provide local notices as well as local businesses for your local
activities.

Ifitis determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amnerst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431

Sincerely,

g
f f:rflf Fag

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps _I__l D m D
b. Mailing Letters [_—_l Dﬂ D D
c. Mailing Parcels D D r__] m
d. Pick up Post Office box mail fﬁ D D D
e. Pick up general delivery mail D g:\ [_—_1 D
f.  Buying money orders D EJ D @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D r@
h. Sending Express Mail ]j D D m/
i.  Buying stamp-collecting material ] ] ] |Z
Other Postal Services
a. Entering permit mailings [] YES [T(NO
b. Resetting/using postage meter _| YES E NO
Nonpostal Services

Picking up government forms ]

(such as tax forms) D YES @ NO
b. Using for school bus stop @ YES [ | NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES Q NO

If yes, please explain:
d. Using public bulletin board g‘} YES D NO
e. Other []YES [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[fves [Jno
If yes, please explain:

I <p #hiouch A hest eyttyde, =F 2
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ﬁ Better ] Just as Good "] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

[fd’ Personal needs

Banking

Social needs

W
m Employment
[]

5. Do you currently use local businesses in the community?

D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

]j Yes @ No

Mailing Address

name:  [3%d S hytoedel

Address: )OO \@@( é’ ;2

Telephone: 20 g/ HY 0’ é‘/ 7 7 3

Date: él(sf}/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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07/13/2011

BRAD SCHROEDER

PO BOX 62
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighbering businesses to ascertain if they would allow children to wait on the bus at their business. The
Administrative Post Office can provide Miller with local notices and Posting along with local businesses

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Ambherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D & D
b. Mailing Letters ] Py ] ]
c.  Mailing Parcels [] ] ] []
d. Pick up Post Office box mail & D Ij D
e. Pick up general delivery mail ] [] [] ]
f.  Buying money orders D D D [X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail [] D ] E
i.  Buying stamp-collecting material D i:] D &
Other Postal Services
a. Entering permit mailings |___] YES E NO
b. Resetting/using postage meter G YES [X NO
Nonpostal Services

Picking up government forms
A, (such as tax forms) D YES @ NO
b. Using for school bus stop IE YES [ ] NO
c. Assisting senior citizens, persons with disabilities, etc. M YES ] NO

If yes, please explain:
d. Using public bulletin board [] yes [X no
e. Other ] yes ] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better [ ] Justas Good El No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
X Shopping Ke_ arpey
[] Persconal needs ‘
] Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?
] vespK No
If yes, would you continue to use them if the Post Office is discontinued?
% Yes D No
Mailing Address

name Dona ld R. Swanse n

Address: POBOT C’B ; mr/}C/‘ Mé (09958

rg

Telephone: NO n o

Date: ‘Q'ﬂloﬁloll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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DONALD SWANSON

PO BOX 98
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

With the Rural Delivery Curbline Service we are propsing, will provide Regular and Effective service to the community of Miller.
Your community will also be able to retain it's unique Zip Code and the Miller, NE address, so there will be no lass of identity.
Thank you for your assistance by returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

‘ /’.-‘{-"-f{.' {44

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, efc.

If yes, please explain:

Daily Weekly Monthly Never

o o & O
0 O = O
0 O O M
rz(ﬂfnjm
0o O O &
0 o O =
0o = O O
O O = O
0o o o =B

] ves Ao
[]ves [ATNO

[] YES ANo
[Ayes []no

rﬁs [ NO
S el 4o chisa blec) Porson

Using public bulletin board

Other

If yes, please explain:

[orvEs [ NO
] yes [_1no

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ yes [0
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ ] Better [] Justas Good [ ] No Opinion |4 Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
K| Shopping - Sumpy,s ANE
T« Personal needs 5\)#”“1‘, N Z—
] Banking —
] Employment
D Social needs
5. Do you currently use local businesses in the community?

[_E]/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yesm

Mailing Address

%
Name: @ry - Dapméam

Address: /Mf\\@f Né D@BOX )
Telephone: 3@‘7\‘ L/L/(j T

Date: & B 7",’20 ’ k

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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GARY L. PAPINEAU

PO BOX 1
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate. You have
also expressed concerns for customers with disabilities, carrier sevice is beneficial to those customers who have challenges,
because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have fo make a special trip
to the Post Office for service. Special provisions are made for hardship cases or special needs customers. Torequest a
hardship delivery, customers may contact the Administrative postmaster for more infromation. | appreciate your concern for the
community bulletin board local items may be displayed at the administrative Post Office or any local businesses in Miller.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments.
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

£ es , L e
7 J.-*’../;-/‘d‘.' 4 i

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [:[ E Ej
b. Mailing Letters ] Y ] )
c. Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail X ] ] ]
e. Pick up general delivery mail D (] [___J E
f.  Buying money orders D D IZ‘] [j
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D @ D
h. Sending Express Mail D D @ D
i.  Buying stamp-collecting material ]:] E] [__I_ Kj
Other Postal Services
a.  Entering permit mailings []yes [ no
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES @ NO
b. Using for school bus stop Fj'/’YES ] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |_7j NO

If yes, please explain:

d.  Using public bulletin board £ yes [ nNo

e. Other [] yes [ nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves K] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|| Better [ ] Justas Good [\ No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
9 Shopping
[]  Personal needs
[f]  Banking
D Employment
[] Social needs
5. Do you currently use local businesses in the community? y

7
(] ves[J No e [ous Vo ruipdars

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes ] No prie oo //)/f/‘*i AL ﬂWM

Mailing Address

Name: ﬁo&.w j{ MQW QCJOW?"? (-‘/"‘III’\“.OL!{
Address: /8 I, Bt & L ,/JZ;_VVZW- V@é%{fn’ //:’Jﬁ‘f‘ Cuniontiite

Telephone: 6?‘7(/ 4 of g - o ’7?"‘/

Date: é -4 — A 0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

2 o dior A an sty
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07/13/2011

DELORES GILMORE

PO BOX 104
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board 1o
determine if they would be willing to erect a small building, which would sheiter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. |
understand your anxiety for driving in bad weather that is why carrier service would be beneficial to you, because the carrier can
provide delivery and retail services to roadside mailboxes. As for the public bulletin board items may be posted at the
administrative Post Office or any local businesses.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] m/ ] ]
b. Mailing Letters m ] [] ]
c. Mailing Parcels ] 4 ] []
d. Pick up Post Office box mail [] ] [] |Z
e. Pick up general delivery mail ] [ ] [
f.  Buying money orders ] ] ] [A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ D m o D
h. Sending Express Mail |:[ 1? ] ]

7’

i.  Buying stamp-collecting material - [] ] [] []
Other Postal Services
a. Entering permit mailings D YES [X] NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) Pj YES D WO
b. Using for school bus stop !:l YES [E] NO
c. Assisting senior citizens, persons with disabilities, etc. (] ves [¥] NO

If yes, please explain:
d. Using public bulletin board [¥] yes [_] NO
e. Other ] yes [#] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] yEs [X NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion E] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping
] Personal needs
Bankin 1
B 2 -U{Q,; paadal g
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|—E Yes D No
Mailing Address

Name: B e M ) L'hCLL I gk’l rho —{i‘:

Address: L)ﬁj‘((j I~ H w2 (/)1 L} O
Telephone: %Pf& . L{ ‘;T = ? {r‘% {

Date: ‘.;r\lLU\__Q___ lC' , ’2_‘.C;| '

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07713201

DR. MICHAEL SAATHOFF

6505 HWY 40
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and'or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. You may also pick up government forms at any Post Office such as Riverdale and Sumner.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

( /'-rl(l! o

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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06/06/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Continued reduction in mail volume and reduced customer demand.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Miller Community Building on
06/16/2011 from 6:00pm to 8:00pm to answer questions and provide information about our service.

If you have any questions, you may contact LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

; /y";_‘(‘”?/f.{:-' e 4 ¢ f‘ "I: A

EDWARD GOFORTH M
Manager, Post Office Operations S
? | M_/ L{)M/
. , /

Hhon) — 7 A
WJ/a_oAfﬁ/ﬂiﬁ—

WM AN /,/Z’i M,ﬁ?/ﬂw% m;‘—/—?(b/ _Id_,‘_,,(,tﬂ )6)’ 1-34/(;
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07/13/2011

JANE BISH

PO BOX 127
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« |understand your concern about buying and receiving your new issue stamps. The administrave Post Office will carry any New
Issue stamps and will be delivered by the rural carrier, the stamps will be protected by one of our glassin envelopes and arrive in
just as good of condition. The cost for your PO Box will be aliminted because we will be provideing free rural service.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

{ /frl’?) £

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] ] (X]
b. Mailing Letters ] ¥ ] g
c. Mailing Parcels | ] ] X
d. Pick up Post Office box mail ] ] ] K]
e. Pick up general delivery mail [ (] ] (X
f.  Buying money orders D D D m
o S S S &
h. Sending Express Mail ] ] ] [X]
i, Buying stamp-collecting material ] [] ] X1
Other Postal Services
a. Entering permit mailings [:] YES L—Fj NO
b. Resetting/using postage meter [] yES [X] NO
Nonpostal Services
B i e Dves [no
b. Using for school bus stop [ ] YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |[X] NO

If yes, please explain:
d. Using public bulletin board l;_g] YES [_] NO
e. Other []yes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X yes [] nNO

If yes, please explain: ¥ -"(/ A tJ
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will campare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
D Shopping
m Personal needs
X Banking
N Employment
] Social needs
5. Do you currently use local businesses in the community?
B Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
7] Yes[ | No
Mailing Address
N . J_"_..'-- _,_—___ |'I l:-',
ame: ool o B4 ; { LA/ [ - {i PN
Address: 1/ | f-)x-::'.(_.'-' g WS
St P ey Ay - 5.
Telephone: e e ) ¥ =1
Date: LI/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

GENE AND TWYLA GEISERT

76911 RD 450
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters D D D
c. Mailing Parcels El r__l

L]

d. Pick up Post Office box mail

]

]

e. Pick up general delivery mail X
[
[
[]
izl

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 L

h. Sending Express Mail

I O I <
1 O
CREEDO0RNE

L]

i, Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings E] ves [_| NO

b. Resetting/using postage meter [ ] YES \E NO

Nonpostal Services

Picking up government forms
a (such as tax forms) ‘E YES D NO

b. Using for school bus stop B YES _I__] NO

c. Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain:

d. Using public bulletin board R vyes [] No

e. Other [] yes [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [X[] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[ | Better i__:] Just as Good [] No Opinion [}ﬂ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
] Shopping s,
I'&Z Personal needs
ij Banking
] Employment /l,f'(:\
Social needs yrd
] N0
5. Do you currently use local businesses in the community?
]E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes E’J No
Mailing Address \FJ &\{ U‘*

e 'é/) WARD A LA RIA K'[L{uﬂcé' (¢S la /}L,

address: 9> L WES ] (AR 1a4 7{'-?/1"". Box 73 MbrR A LBL

Telephone: ~3(-A ?{ 1&{5 7 \}‘ /3 t’f

Date: é ”/é- ~ O //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

EDWARD A WARTA

PO BOX 93
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about nonpostal services. Senior customers and those with disabilities are not requied to travel to
another Post Office to receive mail or obtain retail services. These services will be provided by the rural carrier to a roadside
mailbox located close to the customers' residences. In hardship cases, delivery can be made to the home of a customer.
Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally
provided by the Post Office will also be available at the administrative Post Office or by contacting your local government
agency. As far as the school bus stop customers may contact the county school board t determine if they would be willing to
erect a small building, which would shelter children from wind and cold and provide a safe place while they wait on the school
bus. Or contact a neighboring business lo ascertain if they would allow the children to wait on the bus at their business.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office. Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-9500
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1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D & D D
b. Mailing Letters D E D [:]
c.  Mailing Parcels ] ] EL ]
d. Pick up Post Office box mail [] D D E
e. Pick up general delivery mail ] [] (] ]
f.  Buying money orders [ ] [] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7

Mail, Delivery Confirmation, or Signature Confirmation D D g l_——J
h. Sending Express Mail ] ] SN
i, Buying stamp-collecting material ] ] X ]
Other Postal Services
a. Entering permit mailings D YES |Y_| NO
b. Resetting/using postage meter D YES [&L NO
Nonpostal Services

Picking up government forms
a (such as tax forms) E\] YES D NO
b.  Using for school bus stop ] yeEs [¥] NO
c. Assisting senior citizens, persons with disabilities, etc. I__]_ YES D NO

If yes, please explain:

d.  Using public bulletin board ] yes [_] NO

e. Other [] yes [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [XLNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Better [] Justas Good [] No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services?
g\ Shopping
] Personal needs
EL Banking
¥ Employment
[] Social needs
5: Do you currently use local businesses in the community?
Yes [_:! No

If yes, would you continue to use them if the Post Office is discontinued?

D Yest] No —7'

Mailing Address

Name: BDb ~ S‘Cu\clra/ -B{”AHCLF'

rogimes Bl = < FA S /é)@aclf ;/V][Her; NE &8558

Telephone: \/,30(%/ 457 '34) ?.5—

Date: é/Q//._;_.Zﬂ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Mjféjaﬂdb et A .Ztt.,ofg_ AL ﬁfzd_/éu_/,/ %’2}
AAMlpsnsl [’/-‘77%75%2@" -



To Whom It May Concern:

The closing of the Miller Post Office would not be a good thing for our
community or the town of Miller!!!

There are many senior citizens who live in Miller and having the post
office and their mail delivered there is not only helpful to them but they
would be unable to have the full service of buying stamps, mailing
packages, having mail delivered there and would certainly be a hardship
for each of them. 1 think these devoted citizens of Miller need some
consideration in this matter.

As a rural customer of the postal service, | would be inconvenienced to
have to drive seven or nine miles to the two closest post offices to have
the full-services we have at this time in Miller. We use the post office
very frequently, buying stamps, mailing packages, buying the envelopes
and boxes needed to mail packages and being able to just make a quick
trip to Miller to have these services available to us. We are definitely
opposed to having the Miller Post Office closed!!!

Closing the post office will really hurt the town and it’s businesses.
These businesses use the postal facilities in Miller to do business and
having to drive several miles to another post office would cause them
more expense and lost valuable time.

Is it really costing the postal service a LOT of money to keep the Miller
Post Office open??? The hours have been cut in the past and so the
window isn’t open as in other towns, saving money, and with the small
post office, it wouldn’t cost that much for utilities as many other towns
are spending on their buildings /facilities.

It is unfortunate that the rural postal customers have not been informed
of this possible closing. 1 picked up this survey when buying stamps the
other day, or I would have had absolutely no knowledge of the
possibility of the post office closing. Is that fair??? Many of the
customers at the post office in Miller are rural customers and not giving
them the information they deserve doesn’t seem quite right to me.
Please take all these and other concerns seriously and reconsider the
possibility of closing the Miller Post Office.

Sincerely,

(Qﬁﬁ,{% ;ﬁéému

Sandy Bednar
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07/13/2011

SANDRE BEDNAR

7360-325TH ROAD
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,

is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses. Carrier service is beneficial to many senior citizens and those
who face special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do
not have to make a special trip to the post office for services. Special provisions are made for hardship cases or special
custorners needs. Public bulletin board will be provided by the administrative office and possibly local businesses.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



liem Nbr 21
Page Nbr 2

§ UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D PEJ/ D
b. Mailing Letters D dZT D D

¢. Mailing Parcels D D W__J/ D
d. Pick up Post Office box mail UZ/ D D I___l-

e. Pick up general delivery mail ] ] ] /|
f.  Buying money orders D |___] D LZ/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ]
Mail. Delivery Confirmation, or Signature Confirmation [—_-J D D 7]
h. Sending Express Mail ] ] ‘Z_]/' ]
i, Buying stamp-collecting material D D D LFZI/
Other Postal Services
a. Entering permit mailings D YES Zﬂé
b. Resetting/using postage meter D YES [[Zﬁo
Nonpostal Services
Picking up government forms d/
3. (such as tax forms) D YES #] NO
b. Using for school bus stop [___] YES [Z/NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |Z]/NO

If yes, please explain:

d. Using public bulletin board [] YES ijo
e. Other ] ves [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shgpping, or for personal needs?
ves [_| NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ ] Better ] Justas Good -MOpinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. ;
Servicegs
J_J/ﬂ Shopping
W_]/ Personal needs

/| Banking

l/i_/ Employment

Social needs

5. Do you currently use local businesses in the community?

D Yes@ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesj;:l No

Mailing Address

- N oYY FevdySon

Address: il) W B@X \33 W\l{ H Q?Yj NE: &7%/(96

Telephone:

Date:d'? ,/ /g/j!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

ROBERT FERGUSEN

PO BOX 133
,68858-0113

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

. You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery slores are now
displaying a public bulletin board in which items can be posted for sale, andlor lost and found items can be posted. and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

It it is determined that a discontinuance of the Miller Past Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. |f you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] %4 ] []
b. Mailing Letters IZ]/ [] ] ]
c. Mailing Parcels ] [Q/ ] []
d. Pick up Post Office box mail E" [] ] ]
e. Pick up general delivery mail [\ ' £l ] []
f.  Buying money orders [ ] 1 B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured @/

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail (] ] ] ]
i.  Buying stamp-collecting material D D E] [j
Other Postal Services
a. Entering permit mailings |__:| YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a (such as tax forms) “—:'/YES D NO
b. Using for school bus stop []yes []nNoO
c. Assisting senior citizens, persons with disabilities, etc. ‘1 YES D NO

If yes, please explain:
Bag soy wealher ] help T Nenn_
d.  Using public bullatin board 4 YES [_| NO

e. Other [] yEs [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or ?/hopping, or for personal needs?

MY Yes H;(NO

If yes, please explain:

lhe olhet Dot T 0N THce Ay’
agw ' G IT Ny U D “I,/ n { 1IN _(" (o=, <
) By L, l'\ W * ‘l| II_.' (e -\ \7
Ly Faind A8 wie ( j
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[j Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

]9/ Shopping

Uj/ Personal needs
@/ Banking

(] Employment

[] Social needs

W Yes| | No

i

5. Do you u.;r?tly use local businesses in the community?

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Yyroebably _
[ et A2 Yivel
Mailing Address
Name: 7 2 )l L/ ;T ey

Address; ffj of 7 A

Telephone: 0% G4l 7HA bG

Date: b = 7. Ao/l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

TERRILL WINTER

POBOX 72
, B8858-0072

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Yaur comments,
along with others received. will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal. state, and local motor vehicle laws and regulations. Public
notices will be available at the adminstrative office and possibly local businesses.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely.

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the MILLER Post Office for each of the following:

Postal Services

a.

=

a.

b.

a.

Daily

Weekly Monthly Never

Buying Stamps D D L—_’(‘ D
Mailing Letters ] ] g O
Mailing Parcels D D [:] rj/
Pick up Post Office box mail E/ D D D
Pick up general delivery mail E"/ D D D
Buying money orders D D D [g/
e G N S I SR N -
Sending Express Mail [] ] ] E/
Buying stamp-collecting material D D D IE!/
Other Postal Services
Entering permit mailings [ ] YES Q/No
Resetting/using postage meter i:__l YES m
Nonpostal Services
o L o [ ves [
Using for school bus stop [] YES w
Assisting senior citizens, persons with disabilities, etc. D YES m
If yes, please explain:
Using public bulletin board [] YES |I|/No
Other D YES m

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forpersonal needs?

If yes, please explain:

(] ves

[ NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service? _,.
|| Better [ | Justas Good r_t(No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4. services?
[ 4~ Shopping KK al ek
[~ Personalneeds 5ol prg
[~ Employment [, ., ( f e X
B/- Socialneeds £ ;) —,, . reé/c
5. Do you currently use local businesses in the community?
[] ves [E/Nc
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes @/'No
Mailing Address

Name: Lf_:“'_ A . /7/ (L:’ f-{,_—, ﬁ;ﬁ(j{_y
- 7 ;

Address: . 3 /L4 Shin g gl 27, ) e JUVE. fo &K 5¢
7

P LSS o - =
Telephone: - f{ - GHE -~/ i t-’;

Date: 4 = .(':5/"‘ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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POSTAL SERVICE »

07/13/2011

GARY GREGORY

312 WASHINGTON
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

With the Rural Delivery Curbline Service we are proposing, will provide Regular and Effective service to the community. Your
Community will also be able to retain it's unique Zip Code and the Miller, NE address, so there will be no loss of identity. Thank
you for your assistance by returning your questionnaire.

If it is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 681199500
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Please check the appropriate box to indicate whether you use the MILL

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [Z] ]
b. Mailing Letters ] M ] ]
¢ Mailing Parcels ] ] LY
d. Pick up Post Office box mail X ] ] ]
e. Pick up general delivery mail X ] (] 1
f.  Buying money orders D [___J E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D m D
h.  Sending Express Mail ] ] K [
i, Buying stamp-collecting material I | ] [Z]
Other Postal Services
a.  Entering permit mailings D YES fﬂ NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services
Picking up government forms
a (such as tax forms) ]X—l YES [____1 NO
b. Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. @ YES D NO
If yes, please explain:
e\ ey \\ M RS Ny C_-aﬁ-\;\f\(j Sheain S or \\r\j \ *mis Yor
— Yo & m'
4. Using public bulletin board K ves [] NO AL
e. Other ] yes [_INO

Do you pass another Post Office during busines

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

ER Post Office for each of the following:

If yes, please explain:

‘Ej YES

If yes, please explain:

[] NO

s hours while traveling to or from work, or shopping, or for persona

| needs?

T Qubbd Qoo e NS RN o\Uo‘uu” 1rms‘r- Asceg ol [canded |
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If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service? '

]j Better D Just as Good D_ No Opinion E Worse
If yes, please explain: NRT AN W0 A c,\W\‘cr’ AOONS \ade \'\c& cartie (S sefviay
i}(\(‘\‘.\ c\e\‘.u‘-f’ AU WWGES  rleves” GLJ-\—(;\ Se4 Yuine aad \hepe wigre c\d}h’( wWiien e
weie sK_PPQ NN COWEAN '{\x(.\‘.\ A fg oo L\".P‘Jed ‘Yo “H‘-\L (:_)(413(.'0:“ ¢{" NG
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these e | box,

% services?
W osews  KeaCnoesy
| Personal needs 2
K oo NS A
Y Bankin
p nd Kﬂ VAN )
g
[ﬂ Employment W our A\
W)
X Social needs Y o0« UG
5. Do you currently use local businesses in the community? '
D Yesg No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes'ﬁg No
Mailing Address

Quadrar Doien et Nowl
s 00 Dox A

oo A0S 108 130T

u//& ¢ Jus

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/13/2011

SANDRA AND BRIAN NEVITT

PO BOX B2
MILLER, NE 68858

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miller Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public, This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.Carrier service is benficiial ta many senior citizens and
those who face special challenges because the carrier can provide delivery and retail services to roaside mailboxes . Customers
do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or special
customer needs.

Ifit is determined that a discontinuance of the Miller Post Office should be pursued, a formal proposal will be posted in the
Amherst Post Office, Sumner Post Office and Miller Post Office at a later date. If you have additional questions or comments.
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

EDWARD GOFORTH

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to ail delivery customers of the MILLER Post Office on 06/06/2011, Additionally, during the survey
period, questionnaires were available at the MILLER Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 137

Favorable to proposal
Unfavorable to proposal
Expressing no opinion

1]

Total questionnaires received
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Postal Concerns
The following postal concarns were expressed

Concern (No Opinion)!

Customer expressad a concern about package delivery and pickup.

Respanse:

Rural c_an"rers will deliver pa_ckages that fit in your rural mail box, if the package does not fitin the mail box, the carrier will deliver the package up to ¥a mile off
of the line of travel, ata designated place, such as an your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post
Office. Ie_rhng _the carrier know that you have a package avaflable for pick up. The carrier can deviate from the line of travel in order o receive packages. The

rural carrier will accept letiers, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received.

On the following delivery day the carrier will provide change ar & oill for the amount over the estimate, Packages over 13 ounces may be picked up if the
postage was printed anline or with a traceable meter.

Concern (Mo Opinion):
Customers expressed concarn abaut collection of outgoing mail, and public bulletin board.
Response:

The enllection box will be retained and fts mall will continue to be picked up Manday through Saturday. In addition, customars may place oulgoing mall in their
mallbaxes to be collected and dispatched by the camier. Public notices will be ditributed to the administrative offcie and local businesses.

Concern (No Opinion).
Customers were concarned about the limited hours of aperation at the Post Office.
Response:

Postmaster level and office service hours are determined by a warkload analysis which includes ihe number of deliveries and revenue. A workload analysis
\ndicated the office level had dectined and gualified far for less hours of service par week. Carrier service will provide 24-hour access to the mail

Concern (No Opinion):

Thank you for returning your questionaire concering the proposed discontinuance of the Miller Post Office. Your comments along with athers, will be included in
the official record and considered carefully befare further action is taken.

Response:

With the Rural Delivery Curbline Service we are propasing, will provide Regular and Effective service 1o the community, Yaur communiy will also be able to
ratain it's unige Zip Code and the Miller. NE address, so there will be no Joss of identity. Thank you far your asaistance by returning your questionnaire.

Goncern (Mo Opinion):

Your completed questionnire concerning the proposed Discontinuance jof the Miller, NE Post Office has been received by the Manager of Post Office
Operations. Your comments along with others received, will be made part of the public record and will be carefully considered before further action is taken.
\With the Rural delivery curbline service we are proposing, will provide Regular and Effective service t the community. Your community will also be able to retain
it's unique ZIP CODE and the Miller, NE address, so there will be no loss of identity. Thank you for your assistance by returning you questionaire. ifitis
determined that we will be providing rural delivery service to Miller, NE will be pursued. a formal proposal will be posted in the Miller Post Office and
surrounding Post Offices ata later date.

Response:

With the Rural Delivery Curbline Service we are proposing, will provide Reguiar and Effective service to the community. Your Community will also be able to
tetain It's unique Zip Code and the Millar. NE address, so there will be no loss of identity. Thank you for your assistance by returning your questionnaire.

Concern (No Opinion):
Your completed questannaire concemning the proposed Discontinuance of the Miller, NE Post Office has been received by the Manager Of Post Office
Operations, Your comments along with others raceived, will be made part of the public record and will be carefully considered pefore further action s taken.

Response:

With the rural delivery curbline service we are proposing. will provide Regular and Effective service to the community of Miller Yaur Community will also retain
t's unique Zip Code and the Miller, NE 911 address, 50 there will be no loss of jdentity. Thank you for your assistance in returning your questionnaice

Concern (UnFavorable):

Customer expressed a concem about the inabllity of the rural carrier to weigh and rate letters and packages. Concerns for the eldery, and the community
bulletin board, and the use of the Blue Collection Box for out gaing mail.

Response:

The rural carrier will accepl any |etters or packages up 1o 13 ounces for mailing. The carner will estimate the cost and provide a receipt for any maney received.
On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Carrier service is beneficial to many senior citizens and
those who face special challanges necause the carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a special
trip to the Post Office tor service. Special provisions are madea for hardship cases or special customer needs. As for your concern for the jacal community
hulletin board, things may be diplayed at the administrative Past Office along with any retall outists or other businesses in Miller. | understand your need to
have the Blue Box laft in Miller for your outging mail and will consider leaving it in Milier for your large business needs
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11.

12.

13.

14,

Concern (UnFavorable).

Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. Concerns over disabled customers and the use of
the public bulletin board.

Response:

The rural carrier will accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any maney receed
On the fallowing delivery day the carrier will provide change or 8 bill for the amount over the astimate. You have also expressed concermns for customers with
disabilities, carrier sevice is beneficial to those custarners who have challenges, because the carrier can provide delivery and retail services to roadside
mailboxes. Customers do nat have 10 make a special trip lo the Post Oftfice for sarvice. Special provisions are made for hardship cases or special needs
customers. To request a hardship delivery. customers may contact the Administrative postmaster for more infromation. | appreciate your concern for the
community bulletin board local items may be displayed at the administrative Post Office or any lacal businesses in Miller,

Concern (UnFavorable).

Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.
Response:

Customers are nol required 1o travel to another Post Office to raceive mall or obtain retail services. These services will be provided by the carrier io a roadside
mailbox located close 10 customers' residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where sarvice by existing methads would impose an extreme physical hardship for an individual customer. Any reguest far a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable).

Customers expressed concern over the dependability of rural route service.

Rasponse

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in tural and suburban areas while
traveling millions of miles daily, Rural letter carriers are highly respected by the American public. This respect has been earned by many years of dedication to

the Postal Service and to postal customers, During national and local emergencies, including prolonged pericds af extreme weather conditions, rural carmers
have demaonstrated great responsibility in providing mall service to postal customers. Rural carriers are reguired 1o Serve the route expeditiously each day.

Concern (UnFavorable).
Customers expressed concerm over the dependability of rural route service, Concerns about elderly persons getting stamps and mailing items.
Response:

Rural |etter carriers perform 3 yital function in the United States Postal Service serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily, Rural letter carriers are fighly respected by the American public, This respect has been earned by many years of dedication to
the Postal Service and to postal customners. During national and local emergencies, including prolonged periods of extreme weather conditions, rural carmners
have demonstrated great responsibility in providing mail service to postal customers. Rural carmiers are required to senve the raute axpeditiously each
day.Carrier service is benficiial to many seniar citizens and those who face special challenges because the carrier can provide delivery and retall services 10
roaside mailbaxes  Customers do not have to make a special trip to the Past Dffice for service. Special pravisions are made for hardship cases of special
customer needs.

Concern (UnFavorable).

Customers felt inclement weather and poor road conditions might impede delivery, and use of public bullentin board.

Response:

Bath inclemant weather and heayy mail volume can cause deviations from the normal delivery schedule. However, \he carner is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires warning lights or signs, etc.) fo serve \he route safely and efficiently and in

accardance with federal, state, and local moter vehicle laws and regulations. Pubilic notices will be avallable at the adminstrative office and possibly local
businesses.

Concemn (UnFavorable).

Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too much money was spentin the |arger cities.
Cancem far the senior citizens of Miller, and public bulletin board.

Response:

Carrler service can be and, in this case, is maore cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an
annual savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often realize greater reven.e which
can offset their greater expenses, Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services io roadside mailboxes. Customers do not have to make a special tnp 10 the post office for sarvices. Special provisions are made for
hardship cases o special customers needs. Public bulletin board will be provided by the administrative office and possibly local businesses.

Concern (UnFaverable):

Customers were concerned about jater delivery of mail. Concems over Bublic bulletin board regarding activity infromation.

Respanse:

The top priority of the Postal Service is to provide mail service in the most afficient manner pessible because all of our casts are reflected in postage rates

customers must pay. Delivery costs are ane of our biggest expenses. so you can be assured that careful thought is given 1o the structure of each route. A
customer's focation on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing eariy delivery of mall to every
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19.

20,

customer because, no matter how we structure & route. We do, however, carefully consider the volume of mail for each route so that we can deliver the

greatest amount of mail at the earfiest possible hour. We do regret the inconvenience this woulld cause to our customers whao would like, but cannot receive,
early mall delivery. | appreciate your concerm with the local cummunity board being gone. the Administrative Post Office will pravide local notices as well as local
businesses for your local activities.

Concem (UnFavorable):

Customers were concerned about seniar citizens and customers with disabilities, Also concern for access to local bulletin board.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retall services to
roadside mailboxes or Centralized Box Units. Customars do not have to make a special irip to the Post Office for service. Special provisions are made far
hardsnip cases of special customer needs. Ta request an exceptian for hardship delivery, customers may contact the administrative postmaster for more
information. Regarding your cancern to the community bulletin board The Administrative Post Office will display your community notices. along with any local
businesses.

Concern (UnFavorable}:

Customers were concerned about senior citizens, and public bulletin board.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carmer can provide delivery and retail senvices o

roadside mailboxes or Centralized Box Units. Customers do not have to make 2 special trip te the Post Office for service. Special provisiens are made far
hardship cases or special customer needs, To request an exception far hardship delivery, customers may contact the administrative postmaster for more

information. Public bulletin board will be provided by the admistrative office and possibly local businesses.

Concern (UnFavorable):
Customers were concerned about senior citizens.
Response:

Carrer service is beneficial to many senior citizens and those wha face special challenges because the carrier can provide delivery and retail services 1o

roadside mailboxes or Centralized Box Units. Custemers do not have to make a special trip to the Post Office for service. Special provisions are made far
nardship cases or special customer needs. To request an exception for hardship delivery, customers may conlact the administrative postmaster far mare
information.

Goncern (UnFavorable).

Customers ware concerned about senior citizens. Concerns for the growth of the community and a place fer the school age children to gather waiting for the
school bus, A

Response:

Garrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes of Centralized Box Units. Customers do ot have ta make a special trip to the Post Office far service Special provisions are made for
hardship cases or spacial customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information, The growth of a cammunity does not depend of the locatian of 2 Post Office. Based on informatian obtained by the Postal Service. it was
determined that there has been minimal growth in the area in recent years. Carrier service will be able to accommodate future growth. Customers may contact
the county school board to determine if they would be willing to erect a small building, which would shelter children from the wind and cold while they wait on
tha school bus. Or contact neighbering businesses 10 ascertain if they would allow the children 1o wait on the bus at their business.

Goncern (UnFavorable):

Thank you for respanding to the questionnaire that was sent out regarding the disonctinuance of the Miller Post Office. | appreciate the time you spent writing
your letter and the concerns that you pointed out.

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient means possible. When there is 3
postmaster vacancy whether it be by retirement or postmaster transfer, (tis customary to conduct a study of the business activity and investigate the feasibility
of providing services through an alternate methaod, in this case Rural Mail Delivery. The Postal service reviews each post office on 2 case-by-case basis, As an
organization we are working on stratagies in a range of cost-reducing initiatives, which include consolidating operations, adjusting delivery routes, restructunng
administrative and processing functions and closing district offices. The proposed alternate carrier delivery service for Miller Nebraska would provide daily
delivery and collection of mail as well as postage sales while providing those services in.a more effective manner. It is important 1o us that wa have courtecus
and helpful personnel able 1o provide the needs of all the residents of Miller, with spacial attention to the elderly. Carrier delivery will provide 24/7 access to
postal services and mail delivery for customers and we offer hardship delivery for those individuals whe are prevented from obtaining mail from a curbside
mailbox. You also mentioned the loss of a school bus stop for the children. Residents might consider contacting the county school board to determine if they
would be willing to erect a small building, which would provide safety and shelter from the weather, or perhaps this could be pravided from another business ar
the community building. As for the community bulletin board you will be able to post community meetings, notices and special events at the administrative Post
Dffice

Concern (UnFavorable):

Thank you for returning your questionnarie conceming the proposed discentinuance of the Miller Post Office. Your comments, along with others received, will
be included in the official record and considered carefully before further action is taken,

Response:

\With the Rural Delivery Curbline Service we are proposing, will provide Regular and Effective service 1o the community of Miller. Miller will also be able to
retain it's unique Zip Code and the Miller. NE address, so there will be no loss of idenity. Thank you for your assistance by returning your questisnnaire.
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Concern (UnFaveorable):

Thank you for writing this letter concerning the Discontinuance of the Miller, NE Post Office, it has been received by the Manager of Post Office Operations and
the Distict Manager's Office of the United States Postal Service Central Plains District. Your comments along with others received, will be made part of the
public record and will be carefully considered before further action is taken. You have shared many concerns regarding such things as posting of public notices,
a gathering place for school children to meet the bus. Also concerns for the elderly mailing and receiveing the packages such as medicine and accountable
mail, purchasing money orders and getting government documents.

Response:

Public notices will be available at the adminstrative office. Carrier service is henaficial to many senior citizens and those who face special challenges bacause
the carrier can provide delivery and retail services ta roadside mailboxes a Post Office on Wheels as we call them

Concern (UnFavorable):

You have expressed concern for stamp collecting and buying the new issues from the Post Office in Miller and the fact that you pay $100. a year for you PO
Box.

Response:

| understand your concern about buying and receiving your new issue stamps. The administrave Post Office will carry any Mew |ssue stamps and will be

delivered by the rural carrier. the stamps will be protected by one of our glassin envelopes and arrive in just as good of cendition. The cost for your PO Box will
e eliminted because we will be provideing free rural service.

Nonpostal Concerns

The following nonposial concerns were expressed

Concern (Mo Opinion]:

Response.
With the Rural Detivery Curbline Service we are proposing, will provide Regular and Effective service to the community. Your community will aslo be able to
retain it's unique Zip Code and the Miller NE address, so there will be no loss of identity. Thank you for your assistance by returning yaur questiennaire.

Concern (No Opinion}:
Customer expressed a concern about nonpostal services,and public bulletin board.

Response:

MNonpostal services provided at the Post Office will be available at the administrative Post Office. Government farms normally provided by the Post Office will
also be available at the administrative Post Office ar by contagting yaur local government agency. Public notices will be available at administrative office, and
local busingsses.

Concern (No Opinion):
Customer expressed a concem about the loss of the community bulletin board at the Post Office, and picking up governmeant farms.

Response.

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can ba posted for sale, andior lost and found items can be
posted, and a variety of other infarmation. The administrative Post Office may have a public bulletin board which may be used to post the same infarmation.
You may also pick up government forms at any Post Office such as Riverdale and Sumner.

Concern (No Opinien):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which iiems can be posted for sale, andior lost and found tems can be
posted, and a variety of other infarmation. The administrative Post Office may have a public bulletin board which may be used to post the same information.

Concern (No Opinion):
Customar expressed a concern about the loss of the community bulletin board at the Post Cffice.

Response:

Many retail outlets and gracery stores are now displaying a public bullstin boeard in which items can be posted for sale, andior lost and found ilems can be
posted, and a variety of other information, The administrative Post Office may have a pubiic bulietin poard which may be used io post the same information
Thank you for your assistance in returning your questionnaire

Cancemn (No Opinion):
Customer expressed a concerns about the loss of the community bulletin board and getting govermment forms at the Post Office,

Response:

Many retail outlets and grocery stores are now displaying a public bullatin board in which tems can be postsd for sale, and'er \ost and found items can be
posted, and a variety of other informatian, The administrative Post Office may have a public bulletin board which may be used to post the same information.
Thank you for your asgistance In returning your guestionnaire.

Concern (No Opinion):
Customer expressed a concems about the loss of the community bulletin board at the Post Office and getting government forms.
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Response.

Many retail outiets and grocery stores are now displaying a public bulletin board in which items can be posted for sale. andior |gst and found items can be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used 1o post the same Information.
You will also be able to get the government forms at the adninstrative office.

Concarn (No Opinian).

Customer axpressed a concems about the loss of the community bulletin board at the Post Office and picking up government farms.

Respanse:

Many retall outlets and grocery stores are now displaying a public bulietin board in which items can be posted for sale. andtor lost and found items can be
posted, and a variety of other information, The administrative Post Qffice may Have a public bulletin board which may pe used to post the same infarmation
You may also pick up government forms at the administrative Post Office.

Concern (No Opinion):

Customers expressed a concern about the loss of a bus stop at the Post Office, and express cancem abourt public bulletin board.

Response:

Customers may contact the county school board to determine if they would be willing to erect a small building, which would shefter children from the wind while
they wait on the schaol bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. Your concem over
the public bulletin board is important to us and the administrative Post Office will display a vanety of infromation concerning Miller along with local businesses.

Cancern (No Opinion):
Customers expressed a concern about the loss of a bus stop at the Post Office. You also have concerns regarding the public bulletin board.

Response:

Customers may contact the county school board to determine if they would be willing te erect a small puilding, which would shelter children from the wind while
they wait on the school bus. Or contact neighboring businesses o ascertain if they would allow children to wait on the bus at their business. The Administrative
Post Office can provide Miller with local notices and Posting along with loeal businesses

Concern (No Opinion):

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Miller Pjost Office. ¥Our comments, along with others received, will
be included in the official record and considered carefully before further action is taken.

Response:
With the Rural Delivery Curbline Service we are proposing, will provide Regular and Effective service to the community. Your Community will aslo be able t©
ratain it's unique Zip Code and the Miller. NE addrass so there will ke no loss of identity, Thank you for you assistance by returning your gquestionnaire,

Concemn (No Opinion).

Thank you for returning your questionnaire concerning the propesed discontinuance of the Miller Past Office. Your comments along with others received, will be
included in the official record and considered carefully before further action is taken.

Response:
With the Rural Delivery Curbline Service we are propsing, will provide Regular and Effective service ta the community of Miller. Your community will also be
ahle to retain it's unique Zip Code and the Miller. NE address, so there will be no loss of identity. Thank you for your assistance by returning your questionnaire

Concern (No Opinion):

Thank you for your response 1o the questionnaire, | understand your concern as the village clerk to keep the Miller Post Office open, | appreciate the need for a
public bulletin board for your posting of community meetings and events for Miller area.

Response!
The administrative Post Office may have a public bulletin noard which may be used for your community meetings and other events that Happen In your arsa,

Concern (No Opinian).

Your completed questionnaire conceming the proposed Diseontinuance of the Miller, NE Post Office has been received by the Manager Of Post Office
Operations. Your comments along with others received, will be made part of the public recard and will be carefully considered before further action is taken.

Response:
\With the rural delivery curbline service we are proposing. will provide Regular and Effective service to the community of Miller. Your community will also retain
it's unique Zip Code and the Miller, NE 811 address, so there will be no loss of identity.. Thank you far your assistance in returning your questionnaira.

Cancermn (No Opinion):

Your completed questionnaire concerning the proposed Discantinuance of the Miller, NE Post Office has been received by the Manager Of Post Office
Operations. Your comments along with others received, will be made part of the public record and will be carefully considered before further action Is taken.

Response. )
With the rural delivery curbline service we are proposing, will provide Regular and Effective service to the community. Miller will also retain it's unique Zip Code
and the Miller, NE 911 address. so there will be no loss of jdentity Thank you for your assistance in raturning your questionnaire.

Concern (Mo Opinion):

Your completed questionnaire conceming the proposed Discantinuance of the Miller, NE Post Office has been received by the Manager Of Post Office
Operations. Your comments along with others received, will be made part of the public record and will be carefully considered before further action is taken.
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With the ruf-?l delivery c_urbline service we are proposing, will provide you with Regular and Effective service to the community of Miller, Your Community will
also retain it's unique Zip Code and teh Miller, NE 911 address, so there will be ho loss of identity. Thank you for your assistance in returning your questionnaire

Concern (UnFavorable):

Customer expressed a concern about nonpostal services, such as picking up government forms, useing the buliding for the children as a bus stop for safety and
weather concemns. And the assistance for senior citizens and persons with didabilities.

Response;

Senior customers and thase with disabilities are not requied to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the rural carrier to a roadside mailbox located clase to the customers' residences. In hardship cases, delivery can be made to the home of a
custormer, Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally provided by the Post
Office will also be available at the administrative Post Office or by contacting your local government agency. As far as the school bus stop customears may
contact the county school board t determine if they would be willing to erect a small building, which would shelter ehildren from wind and cold and provide a

safe place while they wait on the school bus. Or contact a neighbering business to ascertain it they would allow the children to wait on the bus at therr business.

Concamn (UnFavorable):

Customers expressed a concern about the |oss of a bus stop at the Post Office.

Response:
Customers may contact the county school board to determine if they would be willing to erect a small building, which would shelter children from the wind while
they wait on the schoal bus, Or contact neighboring businesses to ascertain if they would allow children o wait an the bus at their business

Concern (UnFavorable).

Customers expressed a concern about the loss of a bus stop at the Post Office. | appreciate the concerns you have about closing the Miller Post Office and as
you stated an undo burden on your household along with the customers that live in and around Miller.

Response:

Customers may contact the county school board to determine if they would be willing to erecta small building, which would shelter children from the wind while
they wait on the schoal bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business. | undarstand how
this may feel as a hardship to your family and the customners of Miller, but if it is determined the Rural Carrier can provide reqular and effective service for the
patrons of Miller then that is how we will procede.

Concermn (UnFavorable).

Customers expressed a concemn about the loss of a bus stop at the Post Office. You have also addressed concerns over senior citizens and the use of the
public bulletin board.

Response:

Customers may contact the county school board ta determine If they would be willing to erect a small building, which would shefter children from the wind while
they wait on the school bus. Or contact neighboring businesses to ascertain if they woulld allow children to wait an the bus at their business, With your cancem
about the eldady, Carrier service is beneficial to many senior citizens and those who face special challanges because the carrier can provide delivery and retal
senvices to readside mailboxes. Customers do not have ta make a special Irip to the Post Office for services. Special provisions are made for hardship cases or
special customer needs. You also express a concem far the use of a community bulletin board if there are any retail outlets or other businesses Miller or you
can post notices at the Administrative Post Office.

Concemn (UnFavorable):

Customers expressed a concern about the loss of a bus stop at the Post Office. You have also express concems for the community bulletin board, and your
apprehension abaut stormy weather,

Response:

Customers may conlact the county school board to determine if they would be willing to erecta small building, which would shelter children from the wind while
they wait on the school bus. Or contact neighboring businesses 10 ascertaln if they would allow children to wait on the bus at thair business. | understand your
anxiety for driving In bad weather that is why camier service would be beneficial to you, because the carrier can provide delivery and retall services to roadside
mallboxes. As for the public bulletin board items may be posted at the adminisirative Post Office ar any local businesses.

Concern (UnFavorable):

Thank you for your appreciation of the informitive and couteous Miller employeeys. Customer expressed a concern about the loss of the community bulletin
board at the Post Office, and access 1o government forms.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, andor lost and found iterns can be
posted, and a variefy of other infarmation, The administrative Post Office may have a public bulletin board which may be used to post the same Information
and will have government forms for your availability

Caoncern (UnFavorable):

You have several concerns that you have made in your letter, let me first thank you for your time in responding to the gquestionnaire. Your concems regarding
the econamic savings of the proposed discontinuance. Concern was also expressed that it is a place for a public bulletin board. Also you addressed the elderly
population of Miller and i's impact on them, and a safe place for the children to wait for the bus.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position, The Paostal Service estimates an
annual savings with this changs. Additional funds are necessary in larger cities because of a greater workload. Larger cities often realize greater revenue which
can affset their greater expenses. As far as your concern for the public bulletin board the administrative office may have a bulletin board which may be used to
post the same information and possibly local businesses. Another concem you expressed is the bus stop for the children of Miller, customers may contact the
county school board to determine if they would be willing 10 erecta small building, which would shelter children from the wind and cold and provide a safe place
for them to wait for the shcool bus. Or contact a neighboring businesses to ascertain if they would allow children to wait for the bus at their business, |
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Community Meeting Roster
Postal Service Respresentive (Names and Titles) - Date: 06/16/2011
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Total Number of Customers Present: 54 Place: Miller Community Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.
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Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster
Postal Service Respresentive (Names and Titles) Date: 06/16/2011
Ed Gofprtin - MPOO € Time___6:00pm
Melonie i upp - MPOO I3 C.oord . nator
Total Number of Customers Present: 4 Place: Miller Community Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Respresentive (Names and Titles). Date: 06/16/2011
Ed Goforte,  MPOO_J | Time____6:00pm
Meldan ¢ K”’;;'p MPOD T (CoolcumOr
Total Number of Customers Present: 5 Place: Miller Community Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles Date: 06/16/2011

Ed Gofordh in J . Time___ 6:00pm
Melan € Ku;a)p \fh)k 0 3 Coordinador

Total Number of Customers Present: I)q Place: Miller Community Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
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MEOO 1 {0

Total Number of Customers Present:
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Date: 06/16/2011

Time 6:00pm

Place: Miller Community Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.
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Postal Service Customer Community Meeting Analysis
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

Concern (UnFavorable).

* Customers felt inclement weather and poor road conditions might impede delivery.
Response:
Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning
lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle
laws and regulations.

2 Concern (UnFavorable):
* Customers expressed concern about collection of outgoing mail.

Response:
Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to
alert the carrier that outgoing mail is to be collected from the mailbox.

3 Concern (UnFavorable):
* Customers were concerned about later delivery of mail.

Response:!

The top priority of the Postal Service is to provide mail service in the most efficient manner possible because all of our
costs are reflected in postage rates customers must pay. Delivery costs are one of our biggest expenses, so you can be
assured that careful thought is given to the structure of each route. A customer's location on a carrier's line of travel
determines the time of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up cne cent per gallon our total gasoline cost rises more than $1
million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers
who would like. but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as
Post Office box service that provide access to their mail earlier and throughout the day.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to
serve the route expeditiously each day.

Concern (UnFavorable):
5. Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to
pick up their mail.
Response:
Customers are not required to travel to another Post Office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.
Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail.

Response:
Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to
alert the carrier that outgoing mail is to be collected from the mailbox.

Concern (UnFavorable):
Customers were concerned about senior citizens.

Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide



Docket: 1373149 - 68858
ltem Nbr: 25
Page Nbr: 2

to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To reduest an
exception for hardship delivery, customers may contact the administrative postmaster for more information.

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.
Response:

Courteous and helpful service will be provided by personnel at the administrative Past Office and from the carrier. Special
assistance will be provided as needed.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
and\or lost and found items can be posted, and a variety of other information. The administrative Post Office may have a
public bulletin beard which may be used to post the same information,

Concern (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:

Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms
normally provided by the Post Office will also be available at the administrative Post Office or by contacting your local
government agency.

Concern (UnFavorable):

* Customers expressed a concern about the loss of a bus stop at the Post Office.

Response:

Customers may contact the county school board to determine if they would be willing to erect a small building, which would
shelter children from the wind while they wait on the school bus, Or contact neighbering businesses to ascertain if they
would allow children to wait on the bus at their business.
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UNITED STATES
POSTAL SERVICE «

06/06/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Continued reduction in mail volume and reduced customer demand.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Miller Community Building on
06/16/2011 from 6:00pm to 8:00pm to answer guestions and provide information about our service.

if you have any questions, you may contact LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

e / .{’f“( -‘]’.-f". i | _ ..1'

EDWARD GOFORTH
Manager, Post Office Operations
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Teresa Saathoff
6505 Hwy 40
Miller, NE 68858-2004

308-457-2631

Dear Sir,
[ have enclosed a petition from Miller in opposition of the

closing of the Miller Post Office. Please consider our concerns.
Thank You,

]
iugﬂf § o) [ZZ\

Teresa Saathoff
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USPS Central Plains District Manager,
Customer Service & Sales
United States Postal Service

P.0. Box 199500 Omaha, NE 69119-9500

We, the citizens and customers of the Miller, Nebraska, Post Office hereby protest
any change in the present status of our post office.

It is our desire to retain our post office at its present status—A United States post
office operated by career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly
accountable mail and medications delivered through the mail. We are especially
concerned over what effect your proposed action would have regarding the
purchase of postal money orders. We are also well aware of the documented abuse
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns
where post offices are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,

Customers of the Miller, Nebraska, Post Office

Customers Name Mailing Address Date Petition Signed

Aondis ¥ Bodnas 13603250 Dilln 16 Jetees

;gﬂﬁa;@ﬁﬂmé 33135_&9@@2 é{//(o/ /]

2130p 187 6716 /)

Please see attached sheet for additional signatures.
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Customers Name Mailing Address Date Petition Signed
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Customers Name Mailing Auuress vaveiewsudn Signed
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UNITED STATES
7 POSTAL SERVICE

07/13/2011

Miller Postal Customer:

This is in response to your recent letter and petition concerning the possible Discontinuance
of the Miller Post Office. | received a petition containing 37 signatures, with postal concerns
included with this petition. Although this petition was not signed by all of the Miller residents,
| wanted to address the concerns of the petition to all of the Miller customers.

Although the Postal Service feels that the present (Officer-in-Charge) Gloria Robbins, is
doing an excellent job, we can not just appoint Gloria as postmaster. We are not hiring or
posting any postmaster positions for this size of Post Offices.

| appreciate your concerns as stated in your petition and can assure you that the United
States Postal Service can provide the customers of Miller with regular and effective service
through the proposed Rural Mail Carrier should the discontinuance be proposed.

The United States Postal Service officials will give serious thought and take all customer
concerns into consideration before making a decision.

Lad VI

Edward J. Gofo F?I
Manager Post Office Operations

cc: file

3835 OLD PoTasH Hwy
GRaND IsLanD NE BBB03-9201

(308) 385-6525
edward.j.goforthi@usps.gov
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UNITED STATES
B posTAL SERVICE.

A. Office

Name: MILLER State:  NE Zip Code: 68858
Area: WESTERN District: CENTRAL PLAINS PFC

Congressional District:  Nebraska 3rd County: BUFFALO

EAS Grade: 55 Finance Number: 305955

Post Office: 1% Classified Station ] Classified Branch ] crPo |
This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: LeAnn Tvrdy Date: 11/01/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

Tele No: (402) 930-4431 Fax No: (402)

930-44086
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
\,/ A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 34y o032
Fringe benefits 33.5% Ty
Rental costs, excluding utilities $ ‘0
Total annual costs $§ 45 42173
Less estimated cost of replacement service - q ' QR
Total annual savings $ 15 5§
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
v ) Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
- List other factors as appropriate.
/ Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.
Section VI Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Checklist Complete 2 2 SR
P %ﬁ« VZL m) \ 7 /50 /2.’9 /
Investigative Coordtn\meP/ Date
Reviewed and Certified By: ‘)[ / ;
L el ) Ao
W 00 K Wirdey /_){ /lbr’f

District PO Review Coordinator d/ Date
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UNITED STATES
B pOSTAL SERVICE.

07/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MILLER Post Office
Docket No. 1373149

This is to advise you that on 07/26/2011, | will post for public comment a proposal to close the MILLER Post Office in BUFFALO,
Congressional District No. Nebraska 3rd.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431.

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »

07/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MILLER Proposal
Docket No. 1373149 - 68858

Please post the enclosed proposal to close the MILLER Post Office in the lobby. The proposal must be posted in a prominent
place from 07/26/2011 through close of business on 09/26/2011. The posting must |ast at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the "Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it, however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/26/2011 Date of Removal: 09/26/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MILLER, NE POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Miller Post Office:
The Postal Service is considering the close of the Miller Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/26/2011 through 09/26/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Miller Post Office , Sumner Post Office and
Ambherst Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

EDWARD GOFORTH
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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Date of Posting: 07/26/2011

Posting Round Date:

Date of Removal: 09/26/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE MILLER, NE POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373149 - 68858
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Miller, NE Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on March 20, 2003. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload and reduced
customer demand.

The Miller Post Office, an EAS-55 level, provides service from 09:45 - 14:30 Monday - Friday , 09:45 - 11:15 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 62 post office box or general delivery customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,041 ( 39 revenue units) in FY 2008; $14,068 ( 37 revenue units) in FY 2009; and $10,277 ( 27 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 16, 2011, representatives from the Postal Service were available at Miller Community Building to answer questions and
provide information to customers. 54 customer(s) attended the meeting.

On June 06, 2011, 137 questionnaires were distributed to delivery customers of the Miller Post Office. Questionnaires were also
available over the counter for retail customers at the Miller Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 26 expressed no opinion.

A petition supporting the retention of the Miller Post Office was received on July 02, 2011, with 37 signatures. [f this proposal is
implemented, delivery and retail services will be provided by the Amherst Post Office, an EAS-13 level office. Window service
hours at the Amherst Post Office are from 7:30 -11:30 13:00-15:45, Monday through Friday, and 7:30-9:00 on Saturday. There are
22 post office boxes available.

Retail service is also available at the Sumner Post Office an EAS-11 level office, located seven miles away. Window service hours
at Sumner Post Office are from 8:15-12:30 13:30-16:15, Monday through Friday and 8;30-9:30 on Saturday. There are 46 post
office boxes available for rent.

The following concerns were expressed from guestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to % mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The carrier
can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with a
traceable meter.

Customer expressed a concern about the inability of the rural carrier

to weigh and rate letters and packages. Concerns for the elderly, and
the community bulletin board, and the use of the Blue Collection Box
for out going mail.

2 Concern:

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. Carrier
service is beneficial to many senior citizens and those who face
special challanges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. As for your concern for
the local community bulletin board, things may be diplayed at the
administrative Post Office along with any retail outlets or other
businesses in Miller. | understand your need to have the Blue Box left
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3. Concern:

Response:

4, Concern:

Response:

B Concern:

Response:

6. Concern:

Response:

o Concern:

Response:

in Miller for your outging mail and will consider leaving it in Miller for
your large business needs.

Customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. Concerns over disabled
customers and the use of the public bulletin board.

The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. You have
also expressed concerns for customers with disabilities, carrier sevice
is beneficial to those customers who have challenges, because the
carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
needs customers. To request a hardship delivery, customers may
contact the Administrative postmaster for more infromation. |
appreciate your concern for the community bulletin board local items
may be displayed at the administrative Post Office or any local
businesses in Miller.

Customers expressed concern about collection of outgoing mail, and
public bulletin board.

The collection box will be retained and its mail will continue to be
picked up Monday through Saturday. In addition, customers may
place outgoing mail in their mailboxes to be collected and dispatched
by the carrier. Public notices will be ditributed to the administrative
offcie and local businesses.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required fo travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route
service,

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers expressed concern over the dependability of rural route
service. Concerns about elderly persons getting stamps and mailing
items.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers, During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.Carrier service is benficiial to many senior citizens and those
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8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

who face special challenges because the carrier can provide delivery
and retail services to roaside mailboxes . Customers do not have to
make a special trip to the Post Office for service, Special provisions
are made for hardship cases or special customer needs.

Customers felt inclement weather and poor road conditions might
impede delivery, and use of public bullentin board.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations. Public notices will be
available at the adminstrative office and possibly local businesses.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities. Concern for the senior citizens of Miller,
and public bulletin board.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers
do not have to make a special trip to the post office for services.
Special provisions are made for hardship cases or special customers
needs. Public bulletin board will be provided by the administrative
office and possibly local businesses.

Customers were concerned about later delivery of mail. Concarns over
Public bulletin board regarding activity infromation.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected
in postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier’s line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. We do regret the
inconvenience this would cause to our customers who would like, but
cannot receive, early mail delivery. | appreciate your concern with the
local cummunity board being gone, the Administrative Post Office will
provide local notices as well as local businesses for your local activities.

Customers were concerned about senior citizens and customers with
disabilities. Also concern for access to local bulletin board.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for mare
information. Regarding your concern to the community bulletin board,
The Administrative Post Office will display your community notices,
along with any local businesses.

Customers were concerned about senior citizens, and public bulletin
board.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To reguest an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Public bulletin board will be provided by the admistrative
office and possibly local businesses.
13. Concern: Customers were concerned about senior citizens.
Response: Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and

retail services to roadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,

customers may contact the administrative postmaster for more information

Customers were concerned about senior citizens. Concerns for the
14. Concern: growth of the community and a place for the school age children to
gather waiting for the school bus.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. The growth of a community does not depend of the
location of a Post Office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate
future growth. Customers may contact the county school board to
determine if they would be willing to erect a small building, which
would shelter children from the wind and cold while they wait on the
school bus. Or contact neighboring businesses to ascertain if they
would allow the children to wait on the bus at their business.

. Customers were concerned about the limited hours of operation at the
15. Concern: Post Office.

Response: Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and
revenue. A workload analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier service will
provide 24-hour access to the mail.

Thank you for responding to the questionnaire that was sent out
regarding the disonctinuance of the Miller Post Office. | appreciate the
time you spent writing your letter and the concerns that you pointed
out,

16. Concern:

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
When there is a postmaster vacancy whether it be by retirement or
postmaster transfer, it is customary to conduct a study of the business
activity and investigate the feasibility of providing services through an
alternate method, in this case Rural Mail Delivery. The Postal Service
reviews each post office on a case-by-case basis. As an organization
we are working on strategies in a range of cost-reducing initiatives,
which include consolidating operations, adjusting delivery routes,
restructuring administrative and processing functions and closing
district offices. The proposed alternate carrier delivery service for
Miller Nebraska would provide daily delivery and collection of mail as
well as postage sales while providing those services in a more
effective manner. It is important to us that we have courteous and
helpful personnel able to provide the needs of all the residents of
Miller, with special attention to the elderly. Carrier delivery will provide
24/7 access to postal services and mail delivery for customers and we
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17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

offer hardship delivery for those individuals who are prevented from
obtaining mail from a curbside mailbox. You also mentioned the loss
of a school bus stop for the children. Residents might consider
contacting the county school board to determine if they would be
willing to erect a small building, which would provide safety and
shelter from the weather, or perhaps this could be provided from
another business or the community building. As for the community
bulletin board you will be able to post community meetings, notices
and special events at the administrative Post Office.

Thank you for returning your questionaire concering the proposed
discontinuance of the Miller Post Office. Your comments along with
others, will be included in the official record and considered carefully
before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will
provide Regular and Effective service to the community. Your
community will also be able to retain it's unige Zip Code and the Miller,
NE address, so there will be no loss of identity. Thank you for your
assistance by returning your questionnaire.

Thank you for returning your guestionnarie concerning the proposed
discontinuance of the Miller Post Office. Your comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will
provide Regular and Effective service to the community of Milier. Miller
will also be able to retain it's unique Zip Code and the Miller, NE
address, so there will be no loss of idenity. Thank you for your
assistance by returning your questionnaire.

Thank you for writing this letter concerning the Discontinuance of the
Miller, NE Post Office, it has been received by the Manager of Post
Office Operations and the Distict Manager's Office of the United States
Postal Service Central Plains District. Your comments along with
others received, will be made part of the public record and will be
carefully considered before further action is taken. You have shared
many concerns regarding such things as posting of public notices, a
gathering place for school children to meet the bus. Also concerns for
the elderly mailing and receiveing the packages such as medicine and
accountable mail, purchasing money orders and getting government
documents,

Public notices will be available at the adminstrative office. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes a Post Office on Wheels as we call
them.

You have expressed concern for stamp collecting and buying the new
issues from the Post Office in Miller and the fact that you pay $100. a
year for you PO Box.

| understand your concern about buying and receiving your new issue
stamps. The administrave Post Office will carry any New Issue stamps
and will be delivered by the rural carrier, the stamps will be protected
by one of our glassin envelopes and arrive in just as good of
condition. The cost for your PO Box will be eliminted because we will
be provideing free rural service.

Your completed questionnire concerning the proposed Discontinuance
jof the Miller, NE Post Office has been received by the Manager of
Post Office Operations. Your comments along with others received,
will be made part of the public record and will be carefully considered
before further action is taken. With the Rural delivery curbline service
we are proposing, will provide Regular and Effective service t the
community, Your community will also be able to retain it's unique ZIP
CODE and the Miller, NE address, so there will be no loss of identity.
Thank you for your assistance by returning you questionaire. If itis
determined that we will be providing rural delivery service to Miller, NE
will be pursued, a formal proposal will be posted in the Miller Post
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Response:

22, Concern:

Response:

23. Concern:

Response:

24. Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:

Office and surrounding Post Offices at a later date.

With the Rural Delivery Curbline Service we are proposing, will
provide Regular and Effective service to the community. Your
Community will also be able to retain it's unique Zip Code and the
Miller, NE address, so there will be no loss of identity. Thank you for
your assistance by returning your questionnaire.

Your completed questonnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the
Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller. Your
Community will also retain it's unigue Zip Code and the Miller, NE 811
address, so there will be no loss of identity. Thank you for your
assistance in returning your questionnaire,

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox,

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected
in postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last, We do,
however, carefully consider the volume of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world, to
minimize vehicle and fuel expenses we must also pay special attention
to energy conservation measures. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their
mail earlier and throughout the day.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

LN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Miller is an unincorperated community located in BUFFALO County. The community is administered politically by Village Board.
Police protection is provided by the Buffalo County Sheriff. Fire protection is provided by the Volunteer Department. The community
is comprised of Farm and agricultural related., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Bouey's Fertilizer . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Miller Post Office will be available at the Amherst Post Office. Government forms normally
provided by the Post Office will also be available at the Amherst Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern:

Response: With the Rural Delivery Curbline Service we are proposing, will
provide Regular and Effective service to the community. Your
community will aslo be able to retain it's unique Zip Code and the
Miller NE address, so there will be no loss of identity. Thank you for
your assistance by returning your questionnaire.

Customer expressed a concern about nonpostal services, such as
picking up government forms, useing the buliding for the children as a
bus stop for safety and weather concerns. And the assistance for
senior citizens and persons with didabilities.

2. Concern:

Response: Senior customers and those with disabilities are not requied to travel
to another Post Office to receive mail or obtain retail services. These
services will be provided by the rural carrier to a roadside mailbox
located close to the customers' residences. In hardship cases,
delivery can be made to the home of a customer. Nonpostal services
provided at the Post Office will be available at the administrative Post
Office. Government forms normally provided by the Post Office will
also be available at the administrative Post Office or by contacting
your local government agency. As far as the school bus stop
customers may contact the county school board t determine if they
would be willing to erect a small building, which would shelter children
from wind and cold and provide a safe place while they wait on the
school bus. Or contact a neighboring business to ascertain if they
would allow the children to wait on the bus at their business.

Customer expressed a concern about nonpostal services,and public

3. Concern: bulletin board.
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Response:

4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by
the Post Office will also be available at the administrative Post Office
or by contacting your local government agency. Public notices will be
available at administrative office, and local businesses.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office, and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at any Post Office such as Riverdale and Sumner.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board and getting government forms at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and getting government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You will also be able to get the
government forms at the adninstrative office.

Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at the administrative Post Office.

Customers expressed a concern about the loss of a bus stop at the
Post Office, and express concern abourt public bulletin board.
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Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business. Your concern over the public bulletin
board is important to us and the administrative Post Office will display
a variety of infromation concerning Miller along with local businesses.

Customers expressed a concern about the loss of a bus stop at the
Post Office.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business.

Customers expressed a concern about the loss of a bus stop at the
Post Office. | appreciate the concerns you have about closing the
Miller Post Office and as you stated an undo burden on your
household along with the customers that live in and around Miller.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business. | understand how this may feel as a
hardship to your family and the customers of Miller, but if it is
determined the Rural Carrier can provide regular and effective service
for the patrons of Miller then that is how we will procede.

Customers expressed a concern about the loss of a bus stop at the
Post Office. You also have concerns regarding the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact

neighboring businesses to ascertain if they would allow children to

wait on the bus at their business. The Administrative Post Office can
provide Miller with local notices and Posting along with local businesses

Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also addressed concerns over senior citizens
and the use of the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business. With your concern about the elderly,
Carrier service is beneficial to many senior citizens and those who
face special challanges because the carrier can provide delivery and
retail services to roadside mailboxes. Customers do not have to make
a special trip to the Post Office for services. Special provisions are
made for hardship cases or special customer needs. You also express
a concern for the use of a community bulletin board if there are any
retail outlets or other businesses Miller or you can post notices at the
Administrative Post Office.

Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also express concerns for the community
bulletin board, and your apprehension about stormy weather.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business. | understand your anxiety for driving
in bad weather that is why carrier service would be beneficial to you,
because the carrier can provide delivery and retail services to
roadside mailboxes. As for the public bulletin board items may be
posted at the administrative Post Office or any local businesses.
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16. Concern:
Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Pjost Office. YOur comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will
provide Regular and Effective service to the community. Your
Community will asio be able to retain it's unique Zip Code and the
Miller, NE address so there will be no loss of identity. Thank you for
you assistance by returning your gquestionnaire.

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Post Office. Your comments along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are propsing. will provide
Regular and Effective service to the community of Miller. Your
community will alsc be able to retain it's unique Zip Code and the
Miller, NE address, so there will be no loss of identity. Thank you for
your assistance by returning your questionnaire.

Thank you for your appreciation of the informitive and couteous Miller
employeeys. Customer expressed a concern about the loss of the
community bulletin board at the Post Office, and access to
government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information, and will have government forms
for your availability

Thank you for your response to the questionnaire, | understand your
concern as the village clerk to keep the Miller Post Office open. |
appreciate the need for a public bulletin board for your posting of
community meetings and events for Miller area.

The administrative Post Office may have a public bulletin board which
may be used for your community meetings and other events that
happen in your area.

You have several concerns that you have made in your letter, let me
first thank you for your time in responding to the questionnaire. Your
concerns regarding the economic savings of the proposed
discontinuance. Concern was also expressed that it is a place for a
public bulletin board. Also you addressed the elderly population of
Miller and it's impact on them, and a safe place for the children to wait
for the bus.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. As far as your concern for the public bulletin board
the administrative office may have a bulletin board which may be used
to post the same information and possibly local businesses. Another
concern you expressed is the bus stop for the children of Miller,
customers may contact the county school board to determine if they
would be wiliing to erect a small building, which would shelter children
from the wind and cold and provide a safe place for them to wait for
the shcool bus, Or contact a neighboring businesses to ascertain if
they would allow children to wait for the bus at their business. |
apperciate your concern for the elderly population of Miller, the rural
carrier will also be able to check on them if they notice the mail is
accumulating in their rural mail box.
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21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24, Concern:

Response:

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the
Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller. Your
community will also retain it's unique Zip Code and the Miller, NE 911
address, so there will be no loss of identity.. Thank you for your
assistance in returning your guestionnaire.

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the
Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community. Miller will also retain
it's unique Zip Code and the Miller, NE 911 address, so there will be
no loss of identity. Thank you for your assistance in returning your
guestionnaire.

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the
Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

With the rural delivery curbline service we are proposing, will provide
you with Regular and Effective service to the community of Miller. Your
Community will also retain it's unique Zip Code and teh Miller, NE 911
address, so there will be no loss of identity. Thank you for your
assistance in returning your guestionnaire

Customer expressed a concern about nonpostal services.

Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms narmally provided by
the Post Office will also be available at the administrative Post Office
or by contacting your local government agency.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 20, 2003. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 35,585 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 34,032
Fringe Benefits @ 33.5% $ 11,401
Annual Lease Costs +3%0
Total Annual Costs $ 45433
Less Annual Cost of Replacement Service -$9.848
Total Annual Savings $ 35,585

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Miller, NE Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster retired on March 20, 2003, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and reqular service will continue to be provided by rural route service.

The Miller Post Office provided delivery and retail service to 62 PO Box or general delivery customers and 75 delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
caontract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $35,585 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Miller
Post Office ,Sumner Post Office and Amherst Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

L o
U

07/26/2011

EDWARD GOFORTH Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MILLER
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
B pOsTAL SERVICE.

07/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/26/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments.” the official record. and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LEANN TVRDY

Post Office Review Coordinator
6005 LOCKHEED COURT
OMAHA. NE 68119-9500
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UNITED STATES
Bad rOsTAL SERVICE.

A. Office

Name:  MILLER State: NE Zip Code: 68858
Area: WESTERN District.  CENTRAL PLAINS PFC

Congressional District: Nebraska 3rd County:  BUFFALO

EAS Grade: 55 Finance Number: 305955

Post Office: lv! Classified Station [] Classified Branch [] cro [ |

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: LeAnn Tvrdy Date: 11/01/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406




Docket: 1373149-68858
ltem Nbr. 36
Page 1

UNITED STATES

F POSTAL SERVICE

MEMO TO THE RECORD

MILLER NE
1373149-68858

The Sumner Postmaster Round-date stamped the Letter of Instructions, Item 31. Please refer to ltem
31 for the Round-date stamps for the Proposal to Close that was posted in Sumner, NE.
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PROPOSAL TO CLOSE
THE MILLER, NE POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373149 - 68858
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Date of Posting: 07/26/2011

W
Posting Round Date: | | 4 1™
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Date of Removal: 09/26/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE MILLER, NE POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373149 - 68858
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UNITED STATES
F POSTAL SERVICE

MEMO TO THE RECORD

MILLER NE
1373149-68858

The Sumner Postmaster Round-date stamped the Letter of Instructions, Item 31. Please refer to Item
31 for the Round-date stamps for the Invitation for Comments that was posted in Sumner, NE.



Date of Posting: 07/26/2011 Date of Removal: 09/26/2011

NE N\

UNITED STATES POSTAL SERVICE

g ) ) INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE | | < o
il / THE MILLER, NE POST OFFICE \ \di; /)
1595/ AND ESTABLISH \

SERVICE BY RURAL ROUTE SERVICE
To the customers of the Miller Post Office:

The Postal Service is considering the close of the Miller Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/26/2011 through 09/26/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be
incorporated into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Miller Post Office , Sumner Post Office
and Amherst Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

Docket: 1373149-68858

LEANN TVRDY [tem Nbr: 2l A

6005 LOCKHEED COURT Page Nbr: 1
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

Sincerely,

EDWARD GOFORTH
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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UNITED STATES o
B rosiai service

Onginal Date of Posting  07/28/2011

Onginal Date of Removal §8/26/2011

SWORN AFFIDAVIT

MEMO TO THE RECORD: ABSENCE OF ROUND-DATE STAMP

SUBJECT: ABSENCE OF ROUNC-DATE STAMP ON INVITATION FOR COMMENTS

MILLER NE
1373149-68858
I, _lex Aty _ (Printed Name) F?Q;\,-yw_cmL{ i1t

hereby sign and acknowledge by this sworn affidavt | posted in my office for &0 days the Inviation
for Comments for MILLER NE 1373149.63858

-

\
1 _
L2, ;fw_a.-.ﬁ = . ___l_('?]_ 1 '|L_ o
Signature Date
A ;
s W4 . !
tUEt & f b Jad= 4.~
Witness Signature Date

Round-Date Stamp

i
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 07/19/2011

Postal Customers of the Miller Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Miller Post Office, which was posted 07/26/2011 through 09/26/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve '
the proposal, any customer of the Miller Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

EDWARD GOFORTH
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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UNITED STATES
POSTAL SERVICE »
11/01/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Miller Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Edward Goforth

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68115-9500



Hem NoE: 39
Page Nbr |

UNITED STATES
POSTAL SERVICE»
A, Office
Name: MILLER State: NE Zip Code: 68858
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District: ~ Nebraska 3rd County: BUFFALO
EAS Grade: 55 Finance Number: 305955
Post Office: vl Classified Station [] Classified Branch [] cro ||

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: LeAnn Tvrdy Date: 11/01/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No* (402)

930-4406
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Analysis of 60-Day Posting Comments

Number of comments returned
Total questionnaires distributed

o

Favorable comments
Unfavorable comments
No opinon expressed

Ialolola

Total comments returned

Postal Concerns
The following postal concerns were expressed

Concern (Favorable):
No Concern

Response:

1.

Nonpostal Concerns

The following nonpostal concems were
expressed
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Date of Posting: 07/26/2011

Posting Round Date:
Date of Removal: 09/26/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE MILLER, NE POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1373149 - 68858
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Miller, NE Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on March 20, 2003. Since the postmaster vacancy an olIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Declining workload and reduced
customer demand.

The Miller Post Office, an EAS-55 level, provides service from 09:45 - 14:30 Monday - Friday , 09:45 - 11:15 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 62 post office box or general delivery customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,041 ( 39 revenue units) in FY 2008; $14,068 ( 37 revenue units) in FY 2009; and $10,277 ( 27 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 16, 2011, representatives from the Postal Service were available at Miller Community Building to answer questions and
provide information to customers. 54 customer(s) attended the meeting.

On June 06, 2011, 137 questionnaires were distributed to delivery customers of the Miller Post Office. Questionnaires were also
available over the counter for retail customers at the Miller Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 26 expressed no opinion.

A petition supporting the retention of the Miller Post Office was received on July 02, 2011, with 37 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Amherst Post Office, an EAS-13 level office. Window service
hours at the Amherst Post Office are from 7:30 -11:30 13:00-15:45, Monday through Friday, and 7:30-9:00 on Saturday. There are
22 post office boxes available.

Retail service is also available at the Sumner Post Office an EAS-11 level office, located seven miles away. Window service hours
at Sumner Post Office are from 8:15-12:30 13:30-16:15, Monday through Friday and 8;30-9:30 on Saturday. There are 46 post
office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked
up if the postage was printed online or with a traceable meter.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. Concerns for the elderly, and the
community bulletin board, and the use of the Blue Collection Box for
out going mail.

2. Concern:

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. Carrier
service is beneficial to many senior citizens and those who face
special challanges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. As for your concern for
the local community bulletin board, things may be diplayed at the
administrative Post Office along with any retail outlets or other
businesses in Miller. | understand your need to have the Blue Box left
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3. Concern:

Response:

4. Concern:

Response:

5.  Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

your large business needs.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. Concerns over disabled
customers and the use of the public bulletin board.

The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. You have
also expressed concerns for customers with disabilities, carrier sevice
is beneficial to those customers who have challenges, because the
carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
needs customers. To request a hardship delivery, customers may
contact the Administrative postmaster for more infromation. |
appreciate your concern for the community bulletin board local items
may be displayed at the administrative Post Office or any local
businesses in Miller.

Customers expressed concern about collection of outgoing mail, and
public bulletin board.

The collection box will be retained and its mail will continue to be
picked up Monday through Saturday. In addition, customers may place
outgoing mail in their mailboxes to be collected and dispatched by the
carrier. Public notices will be ditributed to the administrative offcie and
local businesses.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route
service.

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers expressed concern over the dependability of rural route
service. Concerns about elderly persons getting stamps and mailing
items,

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.Carrier service is benficiial to many senior citizens and those
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8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

and retail services to roaside mailboxes . Customers do not have to
make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs.

Customers felt inclement weather and poor road conditions might
impede delivery, and use of public bullentin board.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations. Public notices will be
available at the adminstrative office and possibly local businesses.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities. Concern for the senior citizens of Miller,
and public bulletin board.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster pasition. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers
do not have to make a special trip to the post office for services.
Special provisions are made for hardship cases or special customers
needs. Public bulletin board will be provided by the administrative
office and possibly local businesses.

Customers were concerned about later delivery of mail. Concerns over
Public bulletin board regarding activity infromation.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. We do regret the
inconvenience this would cause to our customers who would like, but
cannot receive, early mail delivery. | appreciate your concern with the
local cummunity board being gone, the Administrative Post Office will
provide local notices as well as local businesses for your local activities.

Customers were concerned about senior citizens and customers with
disabilities. Also concern for access to local bulletin board.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Regarding your concern to the community bulletin board,
The Administrative Post Office will display your community notices,
along with any local businesses.

Customers were concerned about senior citizens, and public bulletin
board.
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Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Public bulletin board will be provided by the admistrative
office and possibly local businesses.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and

retail services to roadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more informatior

Customers were concerned about senior citizens. Concerns for the
growth of the community and a place for the school age children to
gather waiting for the school bus.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. The growth of a community does not depend of the
location of a Post Office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate
future growth. Customers may contact the county school board to
determine if they would be willing to erect a small building, which
would shelter children from the wind and cold while they wait on the
school bus. Or contact neighboring businesses to ascertain if they
would allow the children to wait on the bus at their business.

Customers were concerned about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and
revenue. A workload analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier service will
provide 24-hour access to the mail.

Thank you for responding to the questionnaire that was sent out
regarding the disonctinuance of the Miller Post Office. | appreciate the
time you spent writing your letter and the concerns that you pointed
out.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
When there is a postmaster vacancy whether it be by retirement or
postmaster transfer, it is customary to conduct a study of the business
activity and investigate the feasibility of providing services through an
alternate method, in this case Rural Mail Delivery. The Postal Service
reviews each post office on a case-by-case basis. As an organization
we are working on strategies in a range of cost-reducing initiatives,
which include consolidating operations, adjusting delivery routes,
restructuring administrative and processing functions and closing
district offices. The proposed alternate carrier delivery service for Miller
Nebraska would provide daily delivery and collection of mail as well as
postage sales while providing those services in a more effective
manner. It is important to us that we have courteous and helpful
personnel able to provide the needs of all the residents of Miller, with
special attention to the elderly. Carrier delivery will provide 24/7 access
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17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

hardship delivery for those individuals who are prevented from
obtaining mail from a curbside mailbox. You also mentioned the loss of
a school bus stop for the children. Residents might consider
contacting the county school board to determine if they would be
willing to erect a small building, which would provide safety and shelter
from the weather, or perhaps this could be provided from another
business or the community building. As for the community bulletin
board you will be able to post community meetings, notices and
special events at the administrative Post Office.

Thank you for returning your questionaire concering the proposed
discontinuance of the Miller Post Office. Your comments along with
others, will be included in the official record and considered carefully
before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your community will
also be able to retain it's unige Zip Code and the Miller, NE address, so
there will be no loss of identity. Thank you for your assistance by
returning your questionnaire.

Thank you for returning your guestionnarie concerning the proposed
discontinuance of the Miller Post Office. Your comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community of Miller. Miller will also
be able to retain it's unique Zip Code and the Miller, NE address, so
there will be no loss of idenity. Thank you for your assistance by
returning your questionnaire.

Thank you for writing this letter concerning the Discontinuance of the
Miller, NE Post Office, it has been received by the Manager of Post
Office Operations and the Distict Manager's Office of the United States
Postal Service Central Plains District. Your comments along with
others received, will be made part of the public record and will be
carefully considered before further action is taken. You have shared
many concerns regarding such things as posting of public notices, a
gathering place for school children to meet the bus. Also concerns for
the elderly mailing and receiveing the packages such as medicine and
accountable mail, purchasing money orders and getting government
documents.

Public notices will be available at the adminstrative office. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes a Post Office on Wheels as we call
them.

You have expressed concern for stamp collecting and buying the new
issues from the Post Office in Miller and the fact that you pay $100. a
year for you PO Box.

| understand your concern about buying and receiving your new issue
stamps. The administrave Post Office will carry any New Issue stamps
and will be delivered by the rural carrier, the stamps will be protected
by one of our glassin envelopes and arrive in just as good of condition.
The cost for your PO Box will be eliminted because we will be
provideing free rural service.

Your completed questionnire concerning the proposed Discontinuance
jof the Miller, NE Post Office has been received by the Manager of
Post Office Operations. Your comments along with others received,
will be made part of the public record and will be carefully considered
before further action is taken. With the Rural delivery curbline service
we are proposing, will provide Regular and Effective service t the
community. Your community will also be able to retain it's unique ZIP
CODE and the Miller, NE address, so there will be no loss of identity.
Thank you for your assistance by returning you questionaire. If it is
determined that we will be providing rural delivery service to Miller, NE
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Response:

22. Concern:

Response:

23, Concern:

Response:

24. Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:

Office and surrounding Post Offices at a later date.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your Community will
also be able to retain it's unique Zip Code and the Miller, NE address,
so there will be no loss of identity. Thank you for your assistance by
returning your guestionnaire.

Your completed questonnaire concerning the proposed Discontinuance
of the Miller, NE Post Office has been received by the Manager Of
Post Office Operations. Your comments along with others received,
will be made part of the public record and will be carefully considered
before further action is taken.

With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller, Your
Community will also retain it's unique Zip Code and the Miller, NE 911
address, so there will be no loss of identity. Thank you for your
assistance in returning your questionnaire.

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier’s line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world, to
minimize vehicle and fuel expenses we must also pay special attention
to energy conservation measures. \When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than 31 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their
mail earlier and throughout the day.
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Some advantages of the proposal are:

1z The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

;A P

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Miller is an unincorporated community located in BUFFALO County. The community is administered politically by Village Board.
Police protection is provided by the Buffalo County Sheriff. Fire protection is provided by the Volunteer Department. The community
is comprised of Farm and agricultural related., and those who commute to work at nearby communities and work in local businesses.

Susinesses and organizations include: Bouey's Fertilizer . Residents may travel to nearby communities for other supplies and
services,

Nonpostal services provided at the Miller Post Office will be available at the Amherst Post Office. Government forms normally
provided by the Post Office will also be available at the Amherst Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern:

Response: With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your community will
aslo be able to retain it's unique Zip Code and the Miller NE address,
so there will be no loss of identity. Thank you for your assistance by
returning your questionnaire.

Customer expressed a concern about nonpostal services, such as
picking up government forms, useing the buliding for the children as a
bus stop for safety and weather concerns. And the assistance for
senior citizens and persons with didabilities.

2. Concern:

Response: Senior customers and those with disabilities are not requied to travel
to another Post Office to receive mail or obtain retail services. These
services will be provided by the rural carrier to a roadside mailbox
located close to the customers' residences. In hardship cases, delivery
can be made to the home of a customer. Nonpostal services provided
at the Post Office will be available at the administrative Post Office.
Government forms normally provided by the Post Office will also be
available at the administrative Post Office or by contacting your local
government agency. As far as the school bus stop customers may
contact the county school board t determine if they would be willing to
erect a small building, which would shelter children from wind and cold
and provide a safe place while they wait on the school bus. Or contact
a neighboring business to ascertain if they would allow the children to
wait on the bus at their business.

Customer expressed a concern about nonpostal services,and public

3. Concern: bulletin board.
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Response:

4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency. Public notices will be
available at administrative office, and local businesses.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office, and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at any Post Office such as Riverdale and Sumner.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customer expressed a concern about the loss of the community
bulletin board at the Paost Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board and getting government forms at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and getting government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You will also be able to get the
government forms at the adninstrative office.

Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at the administrative Post Office.

Customers expressed a concern about the loss of a bus stop at the
Post Office, and express concern abourt public bulletin board.
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Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. Your concern over the public bulletin
board is important to us and the administrative Post Office will display
a variety of infromation concerning Miller along with local businesses.

Customers expressed a concern about the loss of a bus stop at the
Post Office.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business,

Customers expressed a concern about the loss of a bus stop at the
Post Office. | appreciate the concerns you have about closing the
Miller Post Office and as you stated an undo burden on your
household along with the customers that live in and around Miller.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. | understand how this may feel as a
hardship to your family and the customers of Miller, but if it is
determined the Rural Carrier can provide regular and effective service
for the patrons of Miller then that is how we will procede.

Customers expressed a concern about the loss of a bus stop at the
Post Office. You also have concerns regarding the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact

neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. The Administrative Post Office can

provide Miller with local notices and Posting along with local businesses

Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also addressed concerns over senior citizens
and the use of the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. With your concern about the elderly,
Carrier service is beneficial to many senior citizens and those who
face special challanges because the carrier can provide delivery and
retail services to roadside mailboxes. Customers do not have to make
a special trip to the Post Office for services. Special provisions are
made for hardship cases or special customer needs. You also express
a concern for the use of a community bulletin board if there are any
retail outlets or other businesses Miller or you can post notices at the
Administrative Post Office.

Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also express concerns for the community
bulletin board, and your apprehension about stormy weather.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. | understand your anxiety for driving in
bad weather that is why carrier service would be beneficial to you,
because the carrier can provide delivery and retail services to roadside
mailboxes. As for the public bulletin board items may be posted at the
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16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Pjost Office. YOur comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your Community will
aslo be able to retain it's unique Zip Code and the Miller, NE address
so there will be no loss of identity. Thank you for you assistance by
returning your questionnaire.

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Post Office. Your comments along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are propsing, will provide
Regular and Effective service to the community of Miller. Your
community will also be able to retain it's unique Zip Code and the
Miller, NE address, so there will be no loss of identity. Thank you for
your assistance by returning your questionnaire.

Thank you for your appreciation of the informitive and couteous Miller
employeeys. Customer expressed a concern about the loss of the
community bulletin board at the Post Office, and access to government
forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information, and will have government forms
for your availability

Thank you for your response to the questionnaire, | understand your
concern as the village clerk to keep the Miller Post Office open. |
appreciate the need for a public bulletin board for your posting of
community meetings and events for Miller area.

The administrative Post Office may have a public bulletin board which
may be used for your community meetings and other events that
happen in your area.

You have several concerns that you have made in your letter, let me
first thank you for your time in responding to the questionnaire. Your
concerns regarding the economic savings of the proposed
discontinuance. Concern was also expressed that it is a place for a
public bulletin board. Also you addressed the elderly population of
Miller and it's impact on them, and a safe place for the children to wait
for the bus.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. As far as your concern for the public bulletin board
the administrative office may have a bulletin board which may be used
to post the same information and possibly local businesses. Another
concern you expressed is the bus stop for the children of Miller,
customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind and cold and provide a safe place for them to wait for
the shcool bus. Or contact a neighboring businesses to ascertain if
they would allow children to wait for the bus at their business. |
apperciate your concern for the elderly population of Miller, the rural
carrier will also be able to check on them if they notice the mail is
accumulating in their rural mail box.
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Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

21. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller. Your
community will also retain it's unique Zip Code and the Miller, NE 911
address, so there will be no loss of identity.. Thank you for your
assistance in returning your questionnaire.

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

22. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community. Miller will also retain
it's unique Zip Code and the Miller, NE 911 address, so there will be no
loss of identity. Thank you for your assistance in returning your
questionnaire.

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

23. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
you with Regular and Effective service to the community of Miller. Your
Community will also retain it's unique Zip Code and teh Miller, NE 911
address, so there will be no loss of identity. Thank you for your
assistance in returning your questionnaire

24. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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11I. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on March 20, 2003. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 35,585 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 34,032
Fringe Benefits @ 33.5% $ 11,401
Annual Lease Costs +80
Total Annual Costs $ 45433
Less Annual Cost of Replacement Service -$9848
Total Annual Savings $ 35,585

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Miller, NE Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster retired on March 20, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Miller Post Office provided delivery and retail service to 62 PO Box or general delivery customers and 75 delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $35,685 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Miller
Post Office ,Sumner Post Office and Amherst Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/26/2011

EDWARD GOFCRTH Date
Manager, Post Office Operations
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U.S. Postal Service

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Fact Sheet

1. Date
Prepared

0E0412011

2. Post Office Name T, Statcand 2IP + 4 code
MILLER NE. 68858-2065
1. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
CENTRAL PLAINS PFC WESTERN BUFFALO Nebraska 3rd

. Reason for Propesal fo Disconfinue
Declining warkload and reduced customar
demand.

3. PO Emergency Suspend(leason and Dale)
No Suspension

70. Proposed Permanent Alternate Service

T2, Hours of Service

c. Current PM POSITION Level (150)
EAS-53

d. No of Clerks- 0
€. No of Others-0

No of Career- 0
Noof Career- 0

'7] PM Vacancy Reason & Data; retired

11. Mng
a [ | Pm
Occumed 03/20/2003
b | Qlc ] ., Carear
—

T3, Number of Customers Served

I ﬂ Non-Carear 24

Downgraded from EAS-55

No of Mon-Career- 1
No of Non-Career- 0

a. Time M-F Sat Tetal
09:45-14.30 02:45-11:15 Window
Haurs
Pear Waek
a. Lobby Time M-F Sat
24 2525

14. Daily Volume Mecas}

a. General Delivery | a Types of Mail | Recewed | Dispatched
b. P.O, Box | 62 a First-Class | 31 | 32

. City Dalivary | a b. Newspaper | 21 | ¥]

d. Rural Delivery | 75 ¢, Parcsl | 3 | 0

e, Highway Contract Route Box | g d. Other | 0 | o]

f. Total ] 137 @. Total | 55 ] 32

a. No. Receiving Duplicate Servica | 0 f. No, of Postage Metars | o]

h. Average No. Daily Transactions | 5.90 g. Na. of Permits | Q
Finances a. L7 Receﬂz!s b. EAS gtup 1 . PN Fringe Benents
2008 $ 15,041 PM Basic Salary |(33.5% of b.)
2009 $14.088 (no Cola} 11401

2010 $10277 $ 34032

16a. Quarters

['I/| Postal Owried

| | Leased ieased Expiation Date) a1/01/1900

Annual Lease $0

30-day canceifation clause? [_ -i Yes [ V No Evicted? | Yes | 'ﬁ Na (if Yes, must vacata by}
el —d | S— =
Located in | Bisiriess [ | Home | | Other Suitable alternate quarters available? Yes [Ff No
_ | — _ L4
160, Explain
Leased facility with cancelation clause.
17. Schools. Churches and Organization in Service Area: No; O 12, Administrative/Emanating Office (Proposed)
None EAS o 2
Name  AMHERST Level 13 Miles Away 9.0
130-11:30
Window Service Hours: M-F13:00-15:45 SAT 7:30-8:00
Lobby Hours: M-F 24 SAT 24
PO Boxes Available: 22
18, Businesses in Service Area; MNa: 1 20. Nearest Post Offica (if different from atiove)
Bouey's Fartilizer 5 EAS
Name SUMNER Level Miles Away 7.0
B:15-1230
Window Service Hours: M-F13:30-18:15 SAT 8:30-9:30
Lobby Hours M-F 24 SAT 24
PO Boxes Available: 46
21, Fre; ared By
[Printed Name and Tille | EERENE Talephone No_ AC [}
MELANIE RUPP MELANIE RUPP (402) 930-4431
PO Discontinuance Coardinator Name Telephone No. AC () JLocation
LEANN TVRDY (402) 930-4431 OMAHA, NE

5 Form 4920, June blci]
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: UNITED STATES
' POSTAL SERVICE »

10/07/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MILLER
Docket Number 1373149 - 688358

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

RICK PIVOVAR
District Manager
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LOG

Office Name, State, ZIP Code:
EAS Level:

District:

County;

Congressional District:

Proposal:

Reason For Propsed:
Alternate Service Proposed:

Customers Affected:

OF POST OFFICE DISCONTINUANCE ACTIONS

MILLER, NE, 68858-2065

55

CENTRAL PLAINS PFC

BUFFALQ

Nebraska 3rd

- _— ]
|¢| Close | | Consolidate

retired

Rural Route Service

Post Office Box: 82
General Delivery: 0
Rural Route: 75
Highway Contract Route (HCR) 0
City Route: 0
Intermediate Rural 0
Intermediate HCR: 0
Total number of customers: 137

Date

Action

Ofhice suspended. Reason suspended.

Suspension notice sent to Headquarters.

03/20/2003

Postmaster vacancy occurred, Reason; retired

OIC: Career. 0 Noncareer. 1 Other Employees. 0

05/05/2011

District manager authorization to study,

06/06/2011

Questionnaires sent to customers. Number sent: 137  Number Returned: 53
Analysis: Favorable 2 Unfavorable 22 No Opinion 26

07/02/2011

Petition received. Number of signatures: 37
Concems expressed:
n/a

Congressional inquiry received: No
Concerns expressed;
n/a

11/01/2011

Proposal and checklist sent to district for review,

07/19/2011

Govemnment Relatons and Retall Dperations notiied by distict 10 days before the 50-day posing (PS Form 4820
attached),

11/01/2011

Proposal and invitation for comments posted and round-dated.

11/01/2011

Proposal ana invitation for comments removed and round-dated.
Comment Analysis:
Favarable 0 Unfavorable 0 No Opinion 0 0

None

Premature PRC appeal received.
Concemns expressed:
n/a

06/04/2011

Updated PS Form 4920 completed (if necessary).

10/07/2011

Certiication of the oficial record,

10/07/2011

Disirict transmittal of official record 1o vice president, Delivery and Retail, and copy of iransmitial lefter (o vice
president, Area Operations.

10/11/2011

Headquarters logged in official record (option entry).

Record returned to distnct for addiional consideraton.

Record returned as not warranted.

11/03/2011

Final determination posted al affecied ofice(s) and round-dated.

Final determination removed and round-dated,

Postal Bulletn Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters,

11/18/2011

Appeal to PRC received.

PRC opinion receved on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systams notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date.

Review Coordinator/person most familiar with the case:

LEANN TVRDY (402) 930-4431
Name/Title Telephone Number
LEANN TVRDY (402) 930-4431

District Post Office Review Coordinator Telephone Number
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—wy UNITED STATES
B rosTAL SERVICE.

10/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Miller Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Edward Goforth Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4E/P1373149.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the MILLER was received by 10/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelope if you wish to receive an acknowledament of Headguarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE MILLER, NE POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373149 - 68858

Date of Posting: 11/03/2011

Date of Removal: 12/05/2011
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The Postal Service is issuing the final determination to close the Miller, NE Post Office and prc
rural route service under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster position became vacant when the postmaster retired on March 20, 2003. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Declining workload and reduced
customer demand.

The Miller Post Office, an EAS-55 level, provides service from 09:45 - 14:30 Monday - Friday , 09:45 - 11:15 Saturday and lobby
hours of 24 on Monday - Friday and 24 on Saturday to 62 post office box or general delivery customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged six transaction(s) accounting for six minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $15,041 ( 39 revenue units) in FY 2008; $14,068 ( 37 revenue units) in FY 2009; and $10,277 ( 27 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 16, 2011, representatives from the Postal Service were available at Miller Community Building to answer questions and
provide information to customers. 54 customer(s) attended the meeting.

On June 06, 2011, 137 questionnaires were distributed to delivery customers of the Miller Post Office. Questionnaires were also
available over the counter for retail customers at the Miller Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorable, 22 unfavorable, and 26 expressed no opinion.

A petition supporting the retention of the Miller Post Office was received on July 02, 2011, with 37 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Amherst Post Office, an EAS-13
level office. Window service hours at the Amherst Post Office are from 7:30 -11:30 13:00-15:45, Monday through Friday, and
7:30-9:00 on Saturday. There are 22 post office boxes available.

Retail service is also available at the Sumner Post Office an EAS-11 level office, located seven miles away. Window service hours
at Sumner Post Office are from 8:15-12:30 13:30-16:15, Monday through Friday and 8;30-9:30 on Saturday. There are 46 post
office boxes available for rent.

The proposal to close the Miller Post Office was posted with an invitation for comment at the Miller Post Office , Sumner Post
Office and Amherst Post Office from July 26, 2011 to September 26, 2011. The following additional concerns were received during
the proposal posting period:

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages aver 13 ounces may be picked
up if the postage was printed online or with a traceable meter.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages. Concerns for the elderly, and the
community bulletin board, and the use of the Blue Collection Box for
out going mail.

2. Concern:

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. Carrier
service is beneficial to many senior citizens and those who face
special challanges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. As for your concern for
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Item Nbr: 77 the local community bulletin board, things may be diplayed at the
: administrative Post Office along with any retail outlets or other
Page Nbr: 2 businesses in Miller. | understand your need to have the Blue Box left

in Miller for your outging mail and will consider leaving it in Miller for
your large business needs.

Customer expressed a concern about the inability of the rural carrier to
Concern: weigh and rate letters and packages. Concerns over disabled
customers and the use of the public bulletin board.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. You have
also expressed concerns for customers with disabilities, carrier sevice
is beneficial to those customers who have challenges, because the
carrier can provide delivery and retail services to roadside mailboxes.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
needs customers. To request a hardship delivery, customers may
contact the Administrative postmaster for more infromation. |
appreciate your concern for the community bulletin board local items
may be displayed at the administrative Post Office or any local
businesses in Miller.

Concern: Customers ‘_axpressed concern about collection of outgoing mail, and
public bulletin board.

Response: The collection box will be retained and its mail will continue to be
picked up Monday through Saturday. In addition, customers may place
outgoing mail in their mailboxes to be collected and dispatched by the
carrier. Public notices will be ditributed to the administrative offcie and
local businesses.

Customers expressed concern for those customers with disabilities
Concern: who are not able to go to administrative Post Office to pick up their
mail.

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Concem: Customers expressed concern over the dependability of rural route
service.
Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers expressed concern over the dependability of rural route
Concern: service. Concerns about elderly persons getting stamps and mailing
items.
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8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

4T
|..l

Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.Carrier service is benficiial to many senior citizens and those
who face special challenges because the carrier can provide delivery
and retail services to roaside mailboxes . Customers do not have to
make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special custocmer needs.

Customers felt inclement weather and poor road conditions might
impede delivery, and use of public bullentin board.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or show tires, warning lights or signs, efc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations. Public notices will be
available at the adminstrative office and possibly local businesses.

Customers guestioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities. Concern for the senior citizens of Miller,
and public bulletin board.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. Carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes. Customers
do not have to make a special trip to the post office for services.
Special provisions are made for hardship cases or special customers
needs. Public bulletin board will be provided by the administrative
office and possibly local businesses.

Customers were concerned about later delivery of mail. Concerns over
Public bulletin board regarding activity infromation.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. We do regret the
inconvenience this would cause to our customers who would like, but
cannot receive, early mail delivery. | appreciate your concern with the
local cummunity board being gone, the Administrative Post Office will
provide local notices as well as local businesses for your local activities.

Customers were concerned about senior citizens and customers with
disabilities. Also concern for access to local bulletin board.



Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.

Docket: 1373149-68858 Customers do not have to make a special trip to the Post Office for
Nbr: 14‘7 service. Special provisions are made for hardship cases or special

Item X customer needs. To request an exception for hardship delivery,

Page Nbr: & customers may contact the administrative postmaster for more

information. Regarding your concern to the community bulletin board,
The Administrative Post Office will display your community notices,
along with any local businesses.

12, Concern: Customers were concerned about senior citizens, and public bulletin
board.
Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. Public bulletin board will be provided by the admistrative
office and possibly local businesses.

13. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more informatior

Customers were concerned about senior citizens. Concerns for the
14. Concern: growth of the community and a place for the school age children to
gather waiting for the school bus.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information. The growth of a community does not depend of the
location of a Post Office. Based on information obtained by the Postal
Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate
future growth, Customers may contact the county school board to
determine if they would be willing to erect a small building, which
would shelter children from the wind and cold while they wait on the
school bus. Or contact neighboring businesses to ascertain if they
would allow the children to wait on the bus at their business.

. Customers were concerned about the limited hours of operation at the
15. Concern: Post Office.
Response: Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and
revenue. A workload analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier service will
provide 24-hour access to the mail.

Thank you for responding to the questionnaire that was sent out
regarding the disonctinuance of the Miller Post Office. | appreciate the
time you spent writing your letter and the concerns that you pointed
out.

16. Concern:



Response:

Docket: 1373149-68858

Item Nbr:
Pagc Nbr:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

41
e

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
When there is a postmaster vacancy whether it be by retirement or
postmaster transfer, it is customary to conduct a study of the business
activity and investigate the feasibility of providing services through an
alternate method, in this case Rural Mail Delivery. The Postal Service
reviews each post office on a case-by-case basis. As an organization
we are working on strategies in a range of cost-reducing initiatives,
which include consolidating operations, adjusting delivery routes,
restructuring administrative and processing functions and closing
district offices. The proposed alternate carrier delivery service for Miller
Nebraska would provide daily delivery and collection of mail as well as
postage sales while providing those services in a more effective
manner. It is important to us that we have courteous and helpful
personnel able to provide the needs of all the residents of Miller, with
special attention to the elderly. Carrier delivery will provide 24/7 access
to postal services and mail delivery for customers and we offer
hardship delivery for those individuals who are prevented from
obtaining mail from a curbside mailbox. You also mentioned the loss of
a school bus stop for the children. Residents might consider
contacting the county school board to determine if they would be
willing to erect a small building, which would provide safety and shelter
from the weather, or perhaps this could be provided from another
business or the community building. As for the community bulletin
board you will be able to post community meetings, notices and
special events at the administrative Post Office.

Thank you for returning your questionaire concering the proposed
discontinuance of the Miller Post Office. Your comments along with
others, will be included in the official record and considered carefully
before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your community will
also be able to retain it's unige Zip Code and the Miller, NE address, so
there will be no loss of identity. Thank you for your assistance by
returning your questionnaire.

Thank you for returning your questionnarie concerning the proposed
discontinuance of the Miller Post Office. Your comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community of Miller. Miller will also
be able to retain it's unique Zip Code and the Miller, NE address, so
there will be no loss of idenity. Thank you for your assistance by
returning your questionnaire.

Thank you for writing this letter concerning the Discontinuance of the
Miller, NE Post Office, it has been received by the Manager of Post
Office Operations and the Distict Manager's Office of the United States
Postal Service Central Plains District. Your comments along with
others received, will be made part of the public record and will be
carefully considered before further action is taken. You have shared
many concerns regarding such things as posting of public notices, a
gathering place for school children to meet the bus. Also concerns for
the elderly mailing and receiveing the packages such as medicine and
accountable mail, purchasing money orders and getting government
documents.

Public natices will be available at the adminstrative office. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes a Post Office on Wheels as we call
them.

You have expressed concern for stamp collecting and buying the new
issues from the Post Office in Miller and the fact that you pay $100. a
year for you PO Box.
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| understand your concern about buying and receiving your new issue
stamps. The administrave Post Office will carry any New Issue stamps
and will be delivered by the rural carrier, the stamps will be protected
by one of our glassin envelopes and arrive in just as good of condition.
The cost for your PO Box will be eliminted because we will be
provideing free rural service.

Your completed questionnire concerning the proposed Discontinuance
jof the Miller, NE Post Office has been received by the Manager of
Post Office Operations. Your comments along with others received,
will be made part of the public record and will be carefully considered
before further action is taken, With the Rural delivery curbline service
we are proposing, will provide Regular and Effective service t the
community. Your community will also be able to retain it's unique ZIP
CODE and the Miller, NE address, so there will be no loss of identity.
Thank you for your assistance by returning you questionaire. If it is
determined that we will be providing rural delivery service to Miller, NE
will be pursued, a formal proposal will be posted in the Miller Post
Office and surrounding Post Offices at a later date.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your Community will
also be able to retain it's unique Zip Code and the Miller, NE address,
so there will be no loss of identity. Thank you for your assistance by
returning your questionnaire,

Your completed questonnaire concerning the proposed Discontinuance
of the Miller, NE Post Office has been received by the Manager Of
Post Office Operations. Your comments along with others received,
will be made part of the public record and will be carefully considered
before further action is taken.

With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller. Your
Community will also retain it's unigue Zip Code and the Miller, NE 811
address, so there will be no loss of identity. Thank you for your
assistance in returning your questionnaire.

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, warning lights or signs, etc.) to serve
the route safely and efficiently and in accordance with federal, state,
and local motor vehicle laws and regulations.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possibie because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier’s line
of travel determines the time of day mail is delivered, This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that



i i we can deliver the greatest amount of mail at the earliest possible
Docket: 1373149-68858 hour. With the largest fleet of delivery vehicles in the world, to
Item Nbr: 47 minimize vehicle and fuel expenses we must also pay special attention
Page Nbr: & to energy conservation measures. When the price of gasoline goes up
' one cent per gallon our total gasoline cost rises more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their
mail earlier and throughout the day.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo WM

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier,

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Miller is an unincorporated community located in BUFFALQO County. The community is administered politically by Village Board.
Police protection is provided by the Buffalo County Sheriff. Fire protection is provided by the Volunteer Department. The community
is comprised of Farm and agricultural related. and those who commute to work at nearby communities and may work in local
businesses.

Businesses and organizations include: Bouey's Fertilizer . Residents may travel to nearby communities for other supplies and
services.

Nonpostal services provided at the Miller Post Office will be available at the Amherst Post Office. Government forms normally
provided by the Post Office will also be available at the Amherst Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern:

Response: With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your community will
aslo be able o retain it's unique Zip Code and the Miller NE address,
so there will be no loss of identity. Thank you for your assistance by
returning your questionnaire.

Customer expressed a concern about nonpostal services, such as
picking up government forms, useing the buliding for the children as a
bus stop for safety and weather concerns. And the assistance for
senior citizens and persons with didabilities.

2. Concern:
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Response:
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Senior customers and those with disabilities are not requied to travel
to another Post Office to receive mail or obtain retail services. These
services will be provided by the rural carrier to a roadside mailbox
located close to the customers' residences. In hardship cases, delivery
can be made to the home of a customer. Nonpostal services provided
at the Post Office will be available at the administrative Post Office.
Government forms normally provided by the Post Office will also be
available at the administrative Post Office or by contacting your local
government agency. As far as the school bus stop customers may
contact the county school board t determine if they would be willing to
erect a small building, which would shelter children from wind and cold
and provide a safe place while they wait on the school bus. Or contact
a neighboring business to ascertain if they would allow the children to
wait on the bus at their business.

Customer expressed a concern about nonpostal services,and public
bulletin board.

Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency. Public notices will be
available at administrative office, and local businesses.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office, and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at any Post Office such as Riverdale and Sumner.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board and getting government forms at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. Thank you for your assistance
in returning your questionnaire.

Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and getting government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You will also be able to get the
government forms at the adninstrative office.
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Customer expressed a concerns about the loss of the community
bulletin board at the Post Office and picking up government forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information. You may also pick up
government forms at the administrative Post Office.

Customers expressed a concern about the loss of a bus stop at the
Post Office, and express concern abourt public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. Your concern over the public bulletin
board is important to us and the administrative Post Office will display
a variety of infromation concerning Miller along with local businesses.

Customers expressed a concern about the loss of a bus stop at the
Post Office.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

Customers expressed a concern about the loss of a bus stop at the
Post Office. | appreciate the concerns you have about closing the
Miller Post Office and as you stated an undo burden on your
household along with the customers that live in and around Miller.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. | understand how this may feel as a
hardship to your family and the customers of Miller, but if it is
determined the Rural Carrier can provide regular and effective service
for the patrons of Miller then that is how we will procede.

Customers expressed a concern about the loss of a bus stop at the
Post Office. You also have concerns regarding the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact

neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. The Administrative Post Office can

provide Miller with local notices and Posting along with local businesses

Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also addressed concerns over senior citizens
and the use of the public bulletin board.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. With your concern about the elderly,
Carrier service is beneficial to many senior citizens and those who
face special challanges because the carrier can provide delivery and
retail services to roadside mailboxes. Customers do not have to make
a special trip to the Post Office for services. Special provisions are
made for hardship cases or special customer needs. You also express
a concern for the use of a community bulletin board if there are any
retail outlets or other businesses Miller or you can post notices at the
Administrative Post Office.
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Customers expressed a concern about the loss of a bus stop at the
Post Office. You have also express concerns for the community
bulletin board, and your apprehension about stormy weather.

Customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business. | understand your anxiety for driving in
bad weather that is why carrier service would be beneficial to you,
because the carrier can provide delivery and retail services to roadside
mailboxes. As for the public bulletin board items may be posted at the
administrative Post Office or any local businesses.

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Pjost Office. YOur comments, along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are proposing, will provide
Regular and Effective service to the community. Your Community will
aslo be able to retain it's unique Zip Code and the Miller, NE address
so there will be no loss of identity. Thank you for you assistance by
returning your questionnaire.

Thank you for returning your questionnaire concerning the proposed
discontinuance of the Miller Post Office. Your comments along with
others received, will be included in the official record and considered
carefully before further action is taken.

With the Rural Delivery Curbline Service we are propsing, will provide
Regular and Effective service to the community of Miller. Your
community will also be able to retain it's unique Zip Code and the
Miller, NE address, so there will be no loss of identity. Thank you for
your assistance by returning your questionnaire.

Thank you for your appreciation of the informitive and couteous Miller
employeeys. Customer expressed a concern about the loss of the
community bulletin board at the Post Office, and access to government
forms.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information, and will have government forms
for your availability

Thank you for your response to the questionnaire, | understand your
concern as the village clerk to keep the Miller Post Office open. |
appreciate the need for a public bulletin board for your posting of
community meetings and events for Miller area.

The administrative Post Office may have a public bulletin board which
may be used for your community meetings and other events that
happen in your area.

You have several concerns that you have made in your letter, let me
first thank you for your time in responding to the questionnaire. Your
concerns regarding the economic savings of the proposed
discontinuance. Concern was also expressed that it is a place for a
public bulletin board. Also you addressed the elderly population of
Miller and it's impact on them, and a safe place for the children to wait
for the bus.



Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
Docket: 1373 149-68858 greater expenses. As far ags your concern for the public bulletin board
[tem Nbr: 47 the administrative office may have a bulletin board which may be used
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g > L concern you expressed is the bus stop for the children of Miller,
customers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind and cold and provide a safe place for them to wait for
the shcool bus. Or contact a neighboring businesses to ascertain if
they would allow children to wait for the bus at their business. |
apperciate your concern for the elderly population of Miller, the rural
carrier will also be able to check on them if they notice the mail is
accumulating in their rural mail box.

Your completed questionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

21. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community of Miller. Your
community will also retain it's unique Zip Code and the Miller, NE 911
address, so there will be no loss of identity.. Thank you for your
assistance in returning your questionnaire.

Your completed guestionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

22. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
Regular and Effective service to the community. Miller will also retain
it's unique Zip Code and the Miller, NE 911 address, so there will be no
loss of identity, Thank you for your assistance in returning your
qguestionnaire.

Your completed guestionnaire concerning the proposed
Discontinuance of the Miller, NE Post Office has been received by the

23. Concern: Manager Of Post Office Operations. Your comments along with others
received, will be made part of the public record and will be carefully
considered before further action is taken.

Response: With the rural delivery curbline service we are proposing, will provide
you with Regular and Effective service to the community of Miller. Your
Community will also retain it's unique Zip Code and teh Miller, NE 911
address, so there will be no loss of identity. Thank you for your
assistance in returning your questionnaire

24. Concern: Customer expressed a concern about nonpostal services.
Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on March 20, 2003. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS



The Postal Service estimates an annual savings of $ 35,585 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 34,032

Fringe Benefits @ 33.5% $ 11,401

Annual Lease Costs +350

Total Annual Costs $ 45,433

Less Annual Cost of Replacement Service - 48

Total Annual Savings 535585
V. OTHER FACTORS Docket: 1373149-68858
The Postal Service has identified no other factors for consideration. Item Nbr: 477
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V1. SUMMARY

This is the final determination to close the Miller, NE Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Amherst Post Office, located nine miles away.

The postmaster retired on March 20, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Miller Post Office provided delivery and retail service to 62 PO Box or general delivery customers and 75 delivery route
customers. The daily retail window transactions averaged six. There are no permit mailers or postage meter cusiomers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $35,585 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Miller Post Office , Sumner Post Office and Amherst Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Miller Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000i. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Miller Post Office , Sumner Post Office and Amherst Post Office during normal office hours.

Docket: 1373149-68858
., Item Nbr: 47

\_' T, ' ﬂ/ v & Page Nbr: |y
- 'fﬁffft«:i?‘ A& AN 10/24/2011

Dean J Granholm Date
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™ UNITED STAT
B rosTAL SERV

11/03/2011

OFFICER-IN-CHARGE/POSTMASTER
Miller Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Miller Post Office Final Determination
Docket No. 1373149 - 68858

Please post in the lobby the enclosed final determination to close the Miller Post Office. The final
determination must be posted in a prominent place from 11/03/2011 through close of business on
12/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (402) 930-4431.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NE 68119-9500
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DOCKET NO.
Postal Bulletin Post Office Change Announcement Form ;¢ 0. 49
Final Determination 30-Day Posting Dates PAGE 3
Post Office Final Determination Posting Dates™
Date posted: 11/03/2011 Actual discontinuance date: |01!'07!'2012
Date removed: 12/05/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

POST |

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: MILLER, NE Post Office: AMHERST
ZIP Code: 68858-2065 Finance no: 305955 ZIP Code: 68812-4522 Finance no: 300240
Type of discontinuance: Original name retained? Yes (X ) No ( )
. New last line of customer address is:
Consolidate ( ) Close ( X) MILLER NE 68858
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X )
Classified Station () Branch ( )MAIN_PO Classified Station () Branch ()
Community Post Office (CPO) () Contract Unit () Community Post Office (CPO) ()
Coordinator name: LEANN TVRDY Date:
Telephone: (402) 930-4431 (Location) District: CENTRAL PLAINS PFC

Mailing instructions for independent Post Office discontinuance. \When the final determination is removed, send the round-
dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form to:

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE
475 L'ENFANT PLAZA SW ROOM 6806
WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) RR ( ) KR

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.

http://hqcsopps.usps.gov/po_dis/proposal/postal_bulliten.cfm?fin=1373149 11/30/2011
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Item Nbr: 51
Page Nbr |
UNITED STATES
B pOSTAL SERVICE.
11/18/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC
6005 LOCKHEED COURT
OMAHA, NE, 68119-9500

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
MILLER, 68858-2065 Docket No. 1373149 - 68858

This is to advise you that an appeal to the final determination to discontinue the MILLER has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders. briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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November 3, 2011 RECEIVET
eyl
POSTAL REGULATORY COMMISSION
901 NEW YORK AVE NW STE 200
WASHINGTON DC 20268-0001 2000 NOY 1b P 2 39

B

: , ! POSTAL REGUL AT0R Y
The Postal Service has informed us of a decision to close our post office by November g&ﬁ%% _

This action is being taken after meeting the provisions of the Postal Reorganizatidh A 6fF1870 !
and over our protestations.

We, the customers of Miller Post Office, vigorously protest this action in'view of the provision in
the Postal Reorganization Act that calls for the Postal Service to provide a maximum degree of
effective and regular postal service to rural areas, communities and small towns where the post
office is not self-sustaining.

The Postal Service's decision to close our post office and provide rural delivery service raises
questions concerning the sanctity of the mail and the risks involved in noncareer employees
handling the mail. We also foresee inconveniences in purchasing money orders and stamps and
sending accountable mail.We have the same concerns regarding the receipt of accountable
mail, such as certified letters, registered letters and CODs.

We feel that, as citizens of the United States, we are entitled to the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing
this out.We petition you, as members of the Postal Regulatory Commission, to respectfully
consider our protest and order the Postal Service to give additional considerations to our service
needs.

Respectfully,

) <
NI ,'WCLUH;/‘??

Received
NOV 1 4 o4
Office of PAGR
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